ITPABUTEJ/ILCTBO POCCHUIMCKOU ®EJEPAIIUN

TTIOCTAHOBJ/IEHUE
ot 21 cenTsiops 2020 r. N 1515

Ob YTBEPXJIEHUU ITPABN/I OKA3ZAHUA YCJIYT
OBIIECTBEHHOI'O ITMTAHUA

B cootBercTBUM O cTaTheit 39.1 3akoHa Poccuiickoit @epeparuu "O 3aiiyTe 1ipaB morpeburesneit”
[TpaButenscTBO Poccurickor ®efjepaliiv NOCTaHOBJISIET:

1. YTBepauth nipuiaraeMbie TIpaBusia oKa3aHust yC/IyT O0IeCTBEHHOTO ITUTaHUS.
2. HacTosiiiee nocraHoB/ieHue BeTynaet B cuny ¢ 1 siuapst 2021 r. u geiictByet fo 1 ssHBaps 2027 1.

3. Pocriotrpeb6Ha130py 00ecreunTh MPOBeieHHe MOHMTOPWHTA MPaBOIPUMEHUTE/TbHON MPAaKTHUKHU B
chepe 0OIIECTBEHHOTO ITUTaHWS C TIpeJCTaBlIeHWeM [OKnaga B IIpaBurenscTBO Poccuiickoi
®epnepauu 10 1 nrons 2021 1.

IIpedcedamens IIpasumenscmea
Pocculickoli @edepayuu

M. MULIIYCTHUH

YTBEPX/TEHBI
nocmatoenenuem Ilpasumenbcmea
Poccutickoti ®edepayuu

om 21 cenmsbps 2020 2. N 1515

ITPABIJIA OKA3AHUA YC/IYT OBINECTBEHHOI'O



IINTAHUSA

I. O01Me Mo/I0KeHUs

1. Hacrosiue TlpaBuia peryMpyrOT OTHOLLIEHUS MEXIY IMOTPeOUTeNs MU U WCTIONTHUTENISIMU B
cdepe okazaHus yCIyT 00IIeCTBEHHOTO MATAHUS.

2. ITondaTus, ucnonab3yeMble B HacTosALuX [IpaBuiax, 03HavaroT ciefyolee:

"ycayru" - yciayrd oOIecTBeHHOrO TMTaHWs, TpeAyCcMaTpUBarolliie WU3rOTOBeHHe TPOJYKLUA
00IIleCTBEHHOTO TIMWTAHWs, CO3/jaHWe YCJIOBWM [y TIOTpeOsieHUusT W peay3aliiyl TMPOAYKIUH
00LI[eCTBEHHOTO TIMTAaHWUsI ¥ UHOW TIMIIIEBOM M HEMUWIIeBOW MPOAYKIMHU (TIOKYITHbIE TOBaphl) KaK Ha
MeCTe U3rOTOBJIeHUs], TaK ¥ BHe ero I0 3aKa3aM;

"mopuus" - onpezeseHHbIM 00beM (Bec) roToBOro 0O/tofa MPOAYKI[MM OOIIeCTBEHHOrO MUTAHUS
(HarMTKa), OTITyCKaeMOoTo TTOTPeOUTETIO 3a OTIpeZie/IeHHYTO IIeHY.

[MousaTHs "MOTpeOuTenb" U "UCTIOMHUTEL" TIPUMEHSFOTCS B HaCTOSM[UX [IpaBuiax B 3HAYEHUSIX,
yCTaHOBJIeHHbIX 3akoHOM Poccutickoii @epeparyu "O 3armiuTe rpae norpeduresiei'.

3. B cooTBercTBUM CO cTaTtheid 11 3akoHa Poccuiickoii epepauun "O 3armure rpaB rnorpeduresnieit”
peXxuM paboThl UCIIOHUTEIST I0BOJUTCS [0 CBeJleHHs1 TIoTpebuTesiell U J0/KeH COOTBETCTBOBAaTh
yCTaHOB/IEHHOMY UCIIO/IHUTETIEM.

4. VlconHWTeNb BIpaBe CaMOCTOSITE/ILHO YCTaHaBAMBAaTh B MeCTax OKa3aHUs yCIyr IpaBWia
TIOBe/IeHUsI /1S TT0TpeOuTesiel, He IPOTHBOPeYalle 3aKoHojaTenbCTBy Poccuiickoii dezeparum.

5. VcrionHUTE/Ib CaMOCTOSITE/ILHO OTIpeiesisieT repeueHb OKa3biBaeMbIX yciyrT. [Ipy 3ToM mepeueHb
TIPOM3BOAMMON M peayi3yeMoil MM TIPOAYKLMU OOIIIeCTBeHHOr0 MUTaHUA W (WIM) TMOKYITHBIX
TOBAapOB, COOTBETCTBYIOIUX 00si3aTe/lbHBIM TpPeOOBaHWUSIM HOPMATHBHBIX TIPAaBOBBIX aKTOB,
yKa3blBaeTCsi B MeHIO (TpeiCKypaHTe) WM HWHBIM CrocoboM, o0ecrieurBaroluM TIOTydeHre
WH(OPMAIIUM B HAIVISIZIHOM U JOCTYITHOUW (hopMe B Lie/IsiX MPaBW/ILHOTO BBIOOPA COOTBETCTBYIOIIUX
ycayr (MpOAYKLIUN).

6. VcronHuTenb 00s3aH MMETb KHUTY OT3BIBOB U TIPE/JIOKEHWH, KOTOpas TIPe0CTaBIsIeTCs
TIOTPeOUTeJTIO 110 ero TpeOoBaHuIO.

7. K OTHOLIeHUsIM, BO3HMKAIOIIUM I[IpM OKa3aHUM YyCIyr B 4YacCTW, He YperyJupoBaHHOU
HactosmyMu  [lpaBwiamu,  TPUMEHSIIOTCSL  TpaBW/a  MPOJAKA  OT[eIbHbIX  BUJIOB
TIPOZI0BOJILCTBEHHBIX U HETMIPOZ,0BO/IbCTBEHHBIX TOBApPOB.

8. Hacrosimue IlpaBuna u 3akoH Poccuiickodi ®epeparmy "O 3amuTe mpaB morpebutesneil” B
Har/IsiHON U JOCTYTHOW (hopMe JOBOJSTCS UCTIOHUTE/EM /0 CBeZleHUs ToTpebuTesiei.

I1. Mudopmanus 06 yciayrax

9. WcnonHutens MoOMUMO UH(OPMALIUU, [OBe/ieHre KOTOPOM mpeaycMOTpeHO cTaThei 10 3akoHa
Poccuiickoit ®epmepariuu 'O 3amure mpaB moTpebuteneii”, o06si3aH [OBeCTH [0 CBeJeHUS
noTpeOuTesiel Takke CeAYIOITYI0 MHPOPMAIHI0 00 OKa3bIBAEMBIX YCIyTax:

repeyvyeHb yOIyr U yCI0BUA UX OKA3dHHA;

HalMeHOBaHHe Hpe,/:[naraeMoi/’I npoAyKLUH 06H.[€CTB€HHOFO MUTaHUA C YKd3dHHUEM criocoboB
IMPpUTrOTOBJ/IEHHSA 6J'IIO,£[ " BXOJAIMX B HUX OCHOBHLIX MHI'DEJHUEHTOB;

cBefieHnss 00 oOBbeme (Bece) TOPI[MM TOTOBBIX O/FOJ TPOAYKIMM OOIeCTBEHHOTO TIHUTAHUS U



TIOKYTTHBIX TOBAPOB, EMKOCTH MOTPEOUTeNbCKOW Taphl Mpe/iaraéMoi aJKOTOMbHOM MPOAYKLMU U
obObeme ee MOPLIUY;

CBeJIeHHsI O MMUITIEBOH LIEHHOCTH MPOAYKLIUK 00IIle CTBEHHOTO MUTaHUs (B TOM UHMC/Ie KaJIODUHHOCTb,
coziep>kaHue OeskOB, >KHUPOB, YIJIEBOAOB, a TakKKe BHUTAMWHOB, MAaKpO- U MUKDO3/J€eMEHTOB TpU
JN00aB/IeHUH KX B TIPOIIECCe TTPUTOTOB/IEHUS MPOAYKIIMH 00I[eCTBEHHOTO MTUTAHUS).

10. Muadopmarusi 0 IpoAyKLyK 1 00 yCIyrax ZOBOAWUTCS [0 CBe/leHUs TToTpebuTesieil mocpeicTBOM
MeH}0, MPeliCKypaHTOB W/IM UHBIMU CTI0COOaMu, TPUHSATHIMYU TIPY OKa3aHUM YCIIYT.

B MeHI0 (BMHHOM KapTe) WCIIOJIHATE/IEM YKa3bIBalOTCS HAMMEHOBaHUE ajKOrOJIbHOW MPOJYKLIUH,
00BbeM | 1ieHa aJIKOT0/IbHOW TIPOYKLIMY B TIOTPeOUTeTbCKOM Tape, eC/id UCTIO/IHUTe T MpejjiaraeT u
peanusyeT ajKOTOJbHYIO TIPOAYKIMIO B TIOTPeOMTENhCKOM Tape, W (WIM) HaMMeHOBAaHHE
a/IKOTOTbHOM TIPOAIYKI[MM, 00beM M IjeHa 3a TOpPLMI0, He TIPeBbIMAoIIy0 1 JIMTpa aJKOrOJbHOU
NpoAyKIMK (00beM MOPLIMU YCTaHAB/IMBAETCS TI0 YCMOTPEHHUIO UCTIOTHUTEIS).

11. Tlotpebutento [o/pKHa OBbITH TIpeOCTaB/leHa BO3MOXKHOCTb O3HAaKOMJIEHHWSI C MEHIO,
nipelicKypaHTaMH, YCIOBUSIMU 00CTy>KMBaHUSI M UHOUM UH(GOpMalield, rpelyCMOTPeHHON MyHKTaMU
9 u 10 Hacrosiux [IpaBu, Kak B 3asie, Tak ¥ BHe 3aj1a 00C/Ty)KUBaHMSI.

LleHa ycayru ornpefienisieTcsi CTOMMOCTBIO MPOAYKLIWY, YKa3aHHOW B MeHI0 (TIpelCKypaHTe).

12. Wnadopmaiusi 00 WCMOMHWUTENe W OKa3blBaeMbIX UM YC/Iyrax [JOBOAUTCS [0 CBeJleHus
notrpebuTesiell B COOTBETCTBUM CO cTathedd 8 3akoHa Poccuiickoii ®eneparpn "O 3aiuTe TpaB
norpebuTesneit”.

[ToTpebuTeL BrpaBe MOMYUHUTh [JOTIOJHUTENbHYI0 WH()OPMAIMI0 O MOTPeOUTeIbCKMX CBOHCTBAaX
TIpe/ijlaraeMoi TIPOAYKIMH O0II[eCTBEHHOTO TTUTaHMS, a TaKXKe 00 yC/IOBUSIX TIPUTOTOBJIEHUS O/THO,
€C/IU 5TU CBeJIeHUs He SIB/ISIFOTCS KOMMepUYeCKOU TalHOM.

II1. ITopsApOK OKa3aHUsA yC/ayr

13. WcnonHuTenb 00si3aH OKasaTh YC/IYyTy B COOTBETCTBUM C TlepeuHeM YCIIYT, MpefyCMOTPeHHbIM
NMyHKTOM 5 Hacrtosux IlpaBus, mo6omy morpebutesnto, oOpaTvBIIeMycsi K HEMy C HaMepeHHeM
3aKa3aTh yCJIyTy B TeueHHe BCero pe’kxuma paboThbl UCTIOHUTEJIS.

14. Tlpu mipesBapuTebHOM 3aKa3e Ha OKas3aHWe yCIyr OJWH JK3eMIUIAp JIOKYMEHTa,
TIOATBEP>KJAIOILIeTO 3aK/I0UeHre A0oroBopa 06 oKa3aHWM yCJIYTH, BbiIaeTcs MoTpeduTtento u (Win)
HarpaBJISIeTCS B 3I€KTPOHHOM BH/Ie (eC/ii TOTpeOuTe/IeM BbIOpaH yKa3aHHBIN CI10Co0).

15. Vicnonuutenb 00si3aH 0Ka3aTb IOTPeOUTENTIO YC/IYTH B CPOKHU, COTVIaCOBAHHBIE C TIOTPeOHTesNeM.

16. WcrnosmHuTens 00si3aH OKasbIBaTb YC/IYTH, KaueCTBO KOTOPBIX COIJIaCHO cTaThe 4 3akoHa
Poccutickoit @epepariuu "O 3arure mpae noTpeduteseli”’ cOOTBETCTBYeT TpeOOBaHUSIM (eC/TH OHU
TIpelyCMOTPEeHbI) U yC/IOBUSIM 3aKa3a.

17. WcniosHUTENb BIIpaBe TPEAJIOKUTH TIOTPEOWTENTI0 TIPeiBapUTeTbHYI0 OIIaTy YC/IYT, OIJIaTy
nocsie orbopa OmOA WM TIOC/Ie TIpHeMa TMUINY MO0 TIPeJIOKUTh TIOTPeOUTeTF0 MHOM MOPSI0K
OIIaThl YCIIYT.

HOTpe6I/ITEJII: 00s13aH OIIaTUTEL OKa3bIBaeMbIe YCUIYyTH B MOPsAAKe U CPOKH, KOTOPbIe COIJIaCOBAHBI C
HCIIO/THUTE/IEM.

VcroHUTE/TE TIPY pacyeTax 3a OKa3blBaeMble YC/IYTH BbIAeT TOTPeOUTETF0 KaCCOBBIM YeK WU
GmaHK CTPOroil OTUETHOCTH Ha OyMa)KHOM HoOcHTesle W (M/IM) HamlpaBs/isieT KaCCOBBIMA YeK UK O1aHK
CTpOroif  OTYETHOCTH TOTPeOUTeNt0 B  wIeKTPOHHOW ¢opme C ydyeroM TpebOoBaHUIA
3akoHozarenbCcTBa Poccuiickon ®efepanyiy 0 NpUMeHeHUH KOHTPOJIbHO-KaCCOBOW TeXHUKH.



18. WcrnonnuTens ob6s3aH 00ecrieunTb BO3MOKHOCTH IOTPeOHMTEeN0 MPOBEpUTh 00beM (Maccy)
npejijlaraeMoyi  eMy TIPOAYKLUM  OOIeCTBEHHOTO TIMTaHWs TIOCPEACTBOM  TPeA0CTaB/IeHUs
HeoOXOIMMBIX CPe/ICTB U3MePeHVsI.

19. Hapsimy c oka3aHuWeM ycC/Iyr OOI[eCTBEHHOTO TMUTAHWs WCIIOJIHUTENb BIIPaBe TIPEeIOKUTh
TOTpeOuTesTF0 TPUOOPeCTH YCIyTH 10 OPraHU3alUM AOCyTa U Apyrye YCIyTH, OJHO3HAYHO yKa3aB
Ha WX BO3Me3/IHbI UM 6e3BO3Me3ZHbIM XapaKTep U TMpeJoCTaBUB BO3MOXXHOCTh O3HAaKOMHUTBCS C
HeoOxoarMoM MH(pOpMalell 0 TaKMX yC/Iyrax B COOTBETCTBUM C MYHKTOM 9 Hacrtosiiux [IpaBui.
[Ipy 3TOM B COOTBeTCTBMM CO crarbedi 16 3akoHa Poccuiickoii ®epepaiuu "O 3aiiure mMpas
noTpebuTesnei":

WCTIOJTHUATE/Th He BIpaBe 0e3 coriacust moTpeduTeisi BHITIOIHATD JOTIOHUTE IbHbIE YCIYTH 3a T/1aTy,
a Tak)ke BK/IHOUaTh B OTOBOP (3aKa3) WHbIe pacxo/pl (T/1aTeXXu, KOMUCCUH, [OT/IaThl, YaeBble U p.),
He BK/TFOUeHHbIe B CTOMMOCTh TIPOAYKIIMH, YKa3aHHOW B MeHIO (TIpeficKypaHTe), 1 1jeHy BbIOpaHHBIX
noTpeGuTesIeM yC/IyT 10 OpraHu3alivy A0Cyra U APYTUX BO3Me3JHbIX yCIIyT;

HOTPG6I/ITE]’IL BITpAB€ OTKA3dThCA OT OIIAThl TAKUX OOIIOJIHUTE/IbHbIX YCIIyT (paCXOAOB), d eCJIM OHHU
OIl/Ia4YeHsl, - HOTPE6OBaTI:> OT HMCIIO/THHUTE/IA BO3BPATaA ynnaquHoﬁ CYMMBI.

20. Ortka3 wucronHuTenss 1160 mNoOTpebWTeNsT OT MCIOMHEHUsl foroBopa 00 OKasaHMW YCIyT
BO3MOXKEH B TIOps/IKe W (Jly4yae, KOTOpble YCTAHOBJIeHbI CTaTber 782 I'pa)kJaHCKOro Kozekca
Poccuiickoin ®efepaumy 1 cratbeid 32 3akoHa Poccuiickon @epepauyu "O 3ammre mpaB
noTpebuTesneit”.

21. 3a HeucriosHeHWe WM HeHajjiexallee WCIIOJHeHWe 00s3aTe/lbCTB TIPYM OKa3aHWU  YCIIyT
WCTIOJTHUTE/Tb HeCeT OTBETCTBEHHOCTh B COOTBETCTBUM C TPa)KJAHCKUM 3aKOHO/|AaTeTbCTBOM U
3aKOHOZAaTeMbCTBOM Poccuiickoit Peziepalriuu 0 3aliuTe MpaB MoTpebuTesTel.

B ciyuae peanu3aiiy MoTpeOHTENI0 MPU OKa3aHWW yC/IYT OOIeCTBEHHOTO TMHMTAHUS TOKYITHBIX
TOBAapOB HEHA/JIeXKAlllero KaueCTBa TIOTPeOWTesb TMO/b3yeTCs TpaBaMH, TPeAyCMOTPEeHHBIMU
rnapotii 11 3akoHa Poccutickoit @epeparuu "O 3aruTe rpaB notpebuTeneii”.

22. Kontponb (Hag3op) 3a cobsmopeHueM Hacrosimx [IpaBun ocyijecteisietcs: DenepanbHOU
c1y>k001 110 Haz3opy B cdepe 3alyThI TpaB NoTpebuTeeii U Giaromnonyuns yenoBeka.



