7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALIASA
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKkoHOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-93, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, oT_
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, oT
02.07.2013 N 185-®3, o1 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3)

Hactosammii 3akoH peryiaupyer OTHOIIEHHUS, BO3HUKAIOIIME MEXKAY MOTPEOUTENsIMU U
U3TOTOBUTENSIMM, HCIIOJHUTEISIMH, HUMIOpPTEpaMH, MpOJaBLAMH, BJIaJeibllaMH arperaropos
uHpopMaluu o ToBapax (yciyrax) MpH Nnpojaxke TOBapoB (BBIIOJHEHUH pabOT, OKa3aHUU YCIYT),
yCTaHABIMBAET MpaBa MOTpeOuTenell Ha TPUOOpETeHHEe TOBapoB (paboT, yCIyr) HaIJIekKaIlero
KadyecTBa M OE30MacHbBIX AJIS JKU3HH, 3/I0POBbsl, UMYILECTBA MOTpeOUTENeH U OKpY Karoliel cpesbl,
noyiydeHue UHQpoOpMaluu o ToBapax (padoTax, yciayrax) U 00 UX M3TOTOBUTENAX (MCIIOJHHUTEIAX,
IpojaBLaxX), O BIAAENbIAX arperaropoB HH(OpManuu o ToBapax (yciayrax), HpOCBELICHHE,
TrOCYy/IapCTBEHHYI0O M OOIECTBEHHYIO 3allIUTy HMX HHTEPECOB, a TaKXKe€ OIpeAesieT MeXaHU3M
peanuzanuu 3TUX npas. (B ped. PenepanbHbIX 3ak0HOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

HOTpPEeOUTENb - TPAXKAAHUH, UMEIOLINI HaMepeHUe 3aKa3aTh WM IpHoOpecTH MO0 3aKa3bIBAIOLIHM,
NpUOOpPETAIONINI MM UCHOJIB3YIOUIMI TOBapbl (paboThl, YCIyru) UCKIIOYUTENBHO IS JINYHBIX,
CEMEMHBIX, JOMAIHUX M MHBIX HYXKJ, HE CBSI3aHHBIX C OCYLIECTBICHHUEM IPEIIPHUHUMATEIBCKON
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3TOTOBUTENb - OPTaHW3allds HE3aBUCHUMO OT €€ OpPraHW3aI[MOHHO-TIPAaBOBOW (OPMBI, a TaKXke
WHAUBUAYAIbHBIN MpeANpUHUMATENhb, TPOU3BOIAIIME TOBAPHI JJIS peanu3ali noTpedourensm; (B
pen. @enepanpHoro 3akoHa oT 17.12.99 N 212-®3)

WCTIOJTHUTENIb - OpPraHM3alMsl HE3aBHCHUMO OT €€ OpraHU3allMOHHO-TIPaBOBOM (OpPMBI, a TaKxke
WHIUBUIYATbHBIA TIPEANPUHUMATENb, BBITIOJHSAIONIME pabOThl WM  OKa3bIBAIOIINE YCIYTH
NOTPEOUTEISAM 110 BO3ME3THOMY JI0TOBOPY; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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NpoJaBel] - OpraHu3alys HE3aBHUCHUMO OT €€ OpraHHU3alllOHHO-TIPAaBOBOM (OPMBI, a TaKkxke
WHAUBUAYAIBHBIN MPEANPUHUMATENh, PEATU3YIONIME TOBAphl MOTPEOUTENSIM TIO0 JIOTOBOPY
KyIua-npojaxu; (B pea. egepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanapaoro 3akona ot 21.12.2004 N 171-P3)

HEIOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE ToBapa (paboOThl, YCIyTrH) WIN
00s13aTeIIbHBIM TPEOOBaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBJICHHOM MM MOPSJKE,
WIN YCJIOBUSIM JIOTOBOpa, (IIPU MX OTCYTCTBUHU HJIM HEMOJHOTE YCJIOBUI OOBIYHO MPEIBIBISIEMBIM
TpeOOBaHUAM) WM IEIsAM, JJIs1 KOTOphIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO
UCTIONB3YEeTCS, WM IENsIM, O KOTOPBIX MpoJaBel] (MCHOJIHUTENb) ObUT TOCTAaBIE€H B M3BECTHOCTH
NOTPEeOUTENEM TIPH 3aKIIFOYCHUH JIOTOBOPA, MM 00pa3ily W (W) OMUCAHUIO TPU MPOJIaXKe TOBapa
no obpasuy u (win) no onucanuio; (B pen. dexnepanbHbix 3akoHOB oT 17.12.99 N 212-®3, ot
25.10.2007 N 234-D3)

CYLIECTBEHHBI HEJOCTaTOK ToBapa (paboOThl, YCIyrd) - HEYCTPAaHUMBIH HEAOCTATOK WM
HEJIOCTaTOK, KOTOpPBIi HE MOXKET OBITh yCTpaHeH Oe3 HeCOpa3sMEpHBIX pacXOoAOB WM 3aTpat
BPEMEHH, WM BBISBIIAETCS HEOJHOKPATHO, WM IMPOSBISETCS BHOBb IOCIE €r0 YCTPaHEHHs, WU
apyrue mnojoOHble HenoctaTtku; (B peld. PenepanbHbIX 3akoHOB oT 17.12.99 N 212-®3, or
21.12.2004 N 171-93)

0e30macHOCTh TOBapa (paboThl, ycinyru) - 0e30MacHOCTh ToBapa (paboThl, YCIyTH) Uil JKU3HH,
3I0POBbSI, HMMYIIECTBA TOTPEOUTEIs] W OKPYKAIOUICH Cpelbl TpPU OOBIYHBIX YCIOBHSX €ro
UCIIOJIb30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKU M YTHIIU3AlMU, a TaKke Oe30macHOCTh Tporiecca
BBIMIOJTHEHHS pa0bOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAs  M3rOTOBHUTENEM  (IPOJABLOM)  OpraHu3alus WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYAJbHBIA IpEeANpUHUMATENb (Jajiee - YHOJHOMOYEHHAs
OpraHu3alsi WIH YIOJIHOMOYEHHBIH WHIUBHUIYaJbHBIA NpPEANpUHUMATENb) - OpraHu3aIus,
OCYILECTBISONIAsl ONPEACIICHHYIO JEATEIbHOCTh, WIM OPraHM3alvs, CO3JaHHAas Ha TEPPUTOPUHU
Poccuiickoii deaepannn u3roroBureneM (IpoAaBLOM), B TOM YHCI€ HHOCTPAHHBIM U3TrOTOBUTENIEM
(MHOCTpaHHBIM IPOJABLOM), BBIIOJHSIOIINE OINpeNeiIeHHbIe (PYHKIIMM HAa OCHOBaHMM JOroBOpa C
U3rOTOBUTENEM (IIPOJIABLIOM) U YIIOJIHOMOYEHHBIE UM Ha IPUHATHE U YAOBIETBOpEHHE TpeOOBaHUN
norpeduTeneil B OTHOIIEHWM TOBapa HEHAJJIeXallero KadecTBa, JIMOO WHAMBHUIYaJIbHBIN
IIpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBINA Ha TeppuTopun Poccuiickoit denepanuu, BBITOIHAOIUI
ornpezeNeHHble (PYHKIMM Ha OCHOBAaHHMM JIOTOBOpPA C M3rOTOBUTENEM (IIPOJIABLIOM), B TOM YHCIIE C
MHOCTPAaHHBIM MU3rOTOBUTENEM (MHOCTPAHHBIM MTPOAABLIOM), M YIIOJTHOMOUYCHHBIN UM Ha MPUHATHE U
YIOBJIETBOPEHUE TpeOOBaHUI MOTpeOUTENed B OTHOIIEHWU TOBapa HEHaJJIeXkalllero KayecTna; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alys HE3aBUCUMO OT  OpPraHU3alMOHHO-TIPABOBOW  (oOpMBI WK
VMHAVBUAYAIbHBIN NPEINPUHUMATEND, OCYLIECTBIISIOIINE UMIIOPT TOBapa Uld €ro IMOCieIyroIIen
peanuzauuu Ha Tepputopun Poccuiickoit denepaunu; (B pea. @enepanbHoro 3akoHa ot 21.12.2004
N 171-$3)

BJajeNiel] arperaropa uHpopmManMM O ToBapax (ychmyrax) (majee - Biajeniel] arperaropa) -
OpraHM3alys HE3aBUCUMO OT OpraHM3allMOHHO-TIPAaBOBOW (OpMBI JMOO HMHAWBUIYaJbHBIN
IpEIIPUHUMATENb, KOTOPBIE  SIBIISIFOTCSL  BIQAENbLAMHU  [POTPaMMbl  JUISL  DJIEKTPOHHBIX
BBIYMCIIUTENbHBIX MamuH u (Wik) BiaaeldbllaMu caita © (WIM) CTPAaHUIBI CcailTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW — ceT  "HMHTepHeT" W  KOTOpble MpPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOLIEHUU OINPEAEIEHHOro ToBapa (YCIyrH) BO3MOYKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C MPEUIOKEHHUEM TpoAaBla (MCIONHMTENS) O  3aKJIIOUEHUM  J0roBopa
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KYIUTU-TIPOJIAXKK TOBapa (JOroBOopa BO3ME3JHOTO OKAa3aHHS YCIYT), 3aKIIOYHTh C MPOAABIIOM
(MCTIONTHUTEJIEM) JIOTOBOP KYIUIM-TIPOJAXH (JIOTOBOpP BO3ME3JHOTO OKa3aHUsl YCIYr), a TakxKe
MIPOM3BECTH TMPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (YCIyrd) IMyTeM HAJIMYHBIX PacueTOB
b0 TepeBoda JIEHEKHBIX CPEACTB BIAACNBIly arperatopa B paMKaxX MPUMEHsSEMBIX (Gopm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHMM C IYHKTOM 3 crtarbu 16.1 Hactosmiero 3akoHa u
®epnepanbubiM 3aKk0HOM OT 27 utond 2011 roga N 161-®3 "O HarmoHalbHOM MIaTEXHON cucteme'.
(B pen. PepepanbHbix 3aKk0HOB OT 29.07.2018 N 250-D3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Cratba 1. IIpaBoBoe peryJupoBaHne OTHOIIEHU B 00J1aCTH 3alIIMThI
pas norpeoduTesien

1. OtHoleHus B 0OJIACTH 3aIUTHI MpaB MOTpeOUTENeH peryaupyroTcs ['pakmaaHCKUM KOIEKCOM
Poccuiickoii ®eneparuu, HACTOSIIIMM 3aKOHOM, IPYTMMH (enepalbHbIMH 3aKOHaMH (Hanee -
3aKOHBI) U NMPUHUMAEMBIMU B COOTBETCTBHHM C HUMHU MHBIMU HOPMATUBHBIMU ITPABOBBIMH aKTaMU
Poccuiickoit ®eneparuu. (B pea. Deaepanbaoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit @Denepanmu HE BIpaBe IMOpPyYarh (QeaepalbHBIM OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJIEPKAIINe HOPMBI O 3all[UTE MPaB MOTpeOUTENeH.

[TpaButensctBO Poccuiickoit ®epepaunu BOpaBe H3AaBaTh I HOTPEOUTENs M IPOJaBLa
(M3roTOBUTENS, MCIOJIHMUTENS, YIOJHOMOYEHHONW  OpraHu3alud WM  YIOJHOMOYEHHOIO
WH/IMBUYaJIbHOTO MpEANpUHUMATENS], UMIIOpTepa, BlIajiesblia arperaropa) npaBuia, 00s3aTelbHbIe
IPU 3aKIFOYEHUH U UCIOJHEHUM IyOJIMYHBIX JI0TOBOPOB (JI0TOBOPOB PO3ZHUYHOM KYILIU-TIPOAAXKH,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH PabOT U 00 OKa3aHuU yciyr). (B pel. PenepaibHbIX
3akoHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao3arr - Yrparun cuiny. (B pen. @eaepanbHoro 3akona o 18.07.2011 N 242-D3)

Cratba 2. MexkayHapoaHbie 10roBopbl Poccuiickoii @enepanun

1. Ecnim mexayHapoaHbiM jgoroBopom Poccuiickoit @enepanyy yCTaHOBJIEHBI MHBIE IPABHIIA O
3alIUTe NpaB INOTpeOuTenel, uYeM Te, KOTOpble MPEeAyCMOTPEHbl HACTOSIIUM 3aKOHOM,
IMPUMEHSIIOTCS TpaBUjla MEXKIYHapOJHOro orosopa. (B pea. @exaepanbHoro 3akoHa ot 08.12.2020
N 429-®3)

2. PemeHuss MEXIroCcyJapCTBEHHBIX OpPraHOB, TPUHATBIE HA OCHOBAHMHM  TIOJIOKEHHUH
MEXIYHAPOAHBIX JOroBOpoB Poccuiickoit Penepanyii B UX HCTOJKOBAHUHU, MPOTHBOpPEYAIIEM
Konctutynmu Poccuiickoii denepannu, He MOJJIEkKAT UCMOIHEHUIO B Poccuiickorn denepanui.
Takoe mnpoTHBOpEYHE MOXKET OBITh YCTAHOBJICHO B TMOPSJKE, OMpeneiIeHHOM (eaepaabHbIM
KOHCTUTYIIHOHHBIM 3aKOHOM. (B pea. PenepanbHoro 3akona ot 08.12.2020 N 429-D3)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUEe B 00J1aCTH 3ALIUThHI
NnpaB norpeoduTesie

1. IlpaBo moTpebuTeneit Ha MpoCBeIIeHne B 00JACTH 3alUTHI paB MOTpeduTeNnel odecneunBaeTcs
MOCPEJCTBOM BKJIIOYEHHUSI COOTBETCTBYIOIIMX TpeOOBaHUN B (¢enepalbHble TOCYAapCTBEHHBIE
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o0Opa3oBaTelibHble CTaHAAPThl U 00pa30BaTENbHBIE MPOTPAMMBI, a TAKXKe MOCPEICTBOM OpPraHU3aluu
cuctembl nHpOpMaMK MOTpeduTeNNel 00 X MpaBax U 0 HEOOXOAUMBIX JEHCTBUSAX IO 3aAIIUTE ITUX
npaB. (B pea. Penepanbubix 3akoH0B 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B umensx peanmuzanuu mpaBa NOTpeOHUTENEl Ha MPOCBELIEHHWE B OO0JACTH 3alIUTHl IPaB
noTpeOuTeNneil opraH TOCYAapCTBEHHOTO Haa30pa OCYIIECTBISACT (OPMUPOBAHHE U BEJCHHE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYJapCTBEHHOTO UH(OPMALIMOHHOTO pecypca B 00JIaCTH 3allIUTHI
paB MOTpeOUTENeH, KauecTBa U OE30MACHOCTH TOBApPOB (paboT, yCIIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoit ®denepamuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-®3)

Crartba 4. KauecTBOo TOBapa (padoThl, yCJayru)

1. IlpoxaBen (WCTONMHUTENH) 00s3aH TEpeaaTh MOTPEOUTENIO TOBAp (BBIMOJIHUTH padoOTy, OKa3aTh
YCIYTY), KAaUeCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu OTCYyTCTBMM B JOTOBOpPE YCIIOBHH O KadecTBe ToBapa (paboThl, YCIyTru) MpojaBell
(ucnonmHuTeNL) O00sA3aH TEpeaaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH pPadOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIbSABISIEMbIM TPEOOBAHUSM M MPUTOIHBIN JUTS TIEICH, UTsI KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oOBIYHO HCIONb3yeTcs. (B pen. DenepaabHOro 3aKOHA OT
25.10.2007 N 234-D3)

3. Ecnu nmpopasern; (MCIOJIHUTEIb) MPHU 3aKIIOYEHUU JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LIENSIX MPUOOpETeHHs ToBapa (BBITIOJIHEHUSI Pa0OThI, OKa3aHUs YCIYTH),
npojaser] (MCIOJTHHUTENh) O0s3aH Tepefarh NMOTPEOUTETI0 TOBap (BBIOJHUTH PabOTy, OKas3arh
YCIIYTY), IPUTOIHBIN JIJISl HCIIOJIb30BAHHSI B COOTBETCTBUU C ATHMU IICIISTMHU.

4. Ilpu nponaxxke ToBapa 1mo odpasiy u (HJIM) ONMUCAHHUIO TIPOJIaBel] 00sI3aH NepeIaTh MOTPEOUTEITIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (W) OMTMCAHUIO.

4.1. Tlpu mpomaxke OTIENbHBIX BHUAOB TEXHUYECKH CIIOXKHBIX TOBAapOB C IMPEIBAPUTEIBHO
YCTAHOBJICHHBIMHA IIpOrpaMMamMu JJIsd OSJICKTPOHHBIX BBIYHUCIUTCIIBHBIX MallluH l'IOTpe6I/ITeJHO
o0ecreunBaeTcsi BO3MOXKHOCTb MCIOJIb30BaTh OT/ENbHbIE BUABI TEXHUYECKH CIOKHBIX TOBApOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MallWH,
CTpaHaMHM MPOUCXOXKJIEHHs KOTOPBIX sABIst0TCS Poccuiickas @enepaius win Ipyrue rocynapcrsa -
wieHbl EBpa3wiickoro HSKOHOMHYECKOTO coto3a. [lepedeHb OTHENBHBIX BHUAOB YKa3aHHBIX
TEXHUYECKHU CIIOKHBIX TOBapoOB, IMOPSAJOK COCTABICHHUS U BEJIEHHs IEpeyHs Mporpamm JUis
SJICKTPOHHBIX  BBIYUCIUTCIIBHBIX MAIOWH, CTpaHaMU [MPOHUCXOXKIACHUA KOTOPBIX  ABJIAIOTCA
Poccuiickas denepanus nim Apyrue rocy1apcrsa - wieHsl EBpa3uiickoro 5KOHOMHYECKOro COr03a 1
KOTOPBIC OOJIKHBI OLITH npeaABapuTCIIbHO YCTAHOBJICHBI, H TIIOPAJOK HX HpeﬂBapHTeﬂBHOﬁ
YCTAaHOBKH, BKJIIOYash TpeOOBaHUS K (PYHKIMOHHMPOBaHUIO, ompenenstorcs [IpaBurenbcTBoM
Poccuiickoit ®enepanuu. (B pen. PenepanpbHoro 3akoHa ot 02.12.2019 N 425-®3 (pea. ot

22.12.2020))

[IpenBapuTENIbHO yCTaHOBIICHHBIE IIPOTrpaMMBbl Uil AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAalIUH,
UCTIOJIb3yeMbIe MTOTPEOUTENIEM Ha OTJIENIBbHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBApPOB JUISL AOCTyMa K
nH(popMmanuu Ha caiTax B MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON cetu "MHTepHeT", MOJKHBI
o0ecreynBaTh BO3MOYKHOCTh HCIOJb30BaHUS 0€3 JIOMOJHUTENIBHBIX HACTPOEK (M0 YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM IPOUCXOXKICHUs KOTOpoH sBisiercs: Poccuiickas Penepanus wim
JIpyrue rocyfapcrsa - 4ieHbl EBpa3uiickoro 5KOHOMUYECKOIO CO03a, B MOPSAKE, YCTAHOBIEHHOM
[TpaButensctBOM Poccuiickoit ®enepanuu. TpeboBaHusS K yKa3aHHOM MOHCKOBOH CHCTEME H
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MOPSIIOK ee ompeaeneHus ycranaBiauBatorcs [IpaBurensctBoM Poccmiickoit deneparnuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpenBapuTenbHO YCTAHOBJEHHBIE MPOrpaMMbl ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAILKH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTIENIbHBIX BUIaX TEXHUYECKH CIIOKHBIX TOBAPOB, TOJKHBI B TOM
YUCJIE BKJIIOYATH MIPOTPAMMY JUISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIllMH, KOTOPAs MpEJIHAa3HAYECHA
JUISL TIOUCKA, TPOCMOTpa M IMPUOOpPETEHHS MPOTrpamMM JJIsl HJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIUH,
MPUMEHSIEMBIX TOTPEOUTENSIMHU C UCTIOIB30BAHUEM TEXHUYCCKH CIIOKHBIX TOBAPOB (J1ajiee - eIUHbII
MarasuH HPWIOKEHUH), U (YHKIMOHUPOBAHHE KOTOPOM OCYLIECTBIIIETCS C YYETOM OCHOBHBIX
MIPUHIIAIIOB, YTBEPKAaeMbIX (heepaabHbIM OPTaHOM HCIIOJTHUTEIHHOW BIACTH, OCYIIECTBIISIOIINM
GyHKIMM MO0 BBIPaOOTKE M pead3alli T'OCYJIapCTBEHHON IMOJUTUKH U HOPMATHUBHO-IIPABOBOMY
perynupoBanuio B chepe WHOOPMANMOHHBIX TeXHONOTHA. DenepanbHblii OpraH UCIOTHUTEIBHOM
BJIACTH, OCYLIECTBIIAIOMINN (PYHKIMU MO BBIPAOOTKE U pean3aliy rocyAapCTBEHHON MOJUTUKHU U
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAaHWIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKKe
YTBEPKAAET MEPEUEHb NPOrpaMM UIsl AJIEKTPOHHBIX BBIYMCIMUTENBHBIX MAllUH, Pa3MEIIaeMbIX B
€IMHOM MarasvHe NpUIOKEHHH B oOs3arenbHOM mnopsake. (B pea. denepalbHOrO 3aKkoHa OT
14.07.2022 N 266-D3)

5. Eciiv 3aKoHaMy WM B YCTAHOBJIEHHOM MMH IMOPSAJIKE MIPELYCMOTPEHBI 00s3aTeNbHbIE TPEOOBAHUS
K ToBapy (pabote, ycmyre), mpojaaBell (MCHOTHUTENb) 00sA3aH MepeAarbh MOTPEeOUTEN0 TOBap
(BBIIIOJIHUTH  pabOTy, OKa3aTb YCIyry), COOTBETCTBYIOIIMH OSTUM TpeOOBaHUSAM. (B pex.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. IIpaBa 1 00513aHHOCTH U3rOTOBUTEJISA (MCIIOJTHUTEJIA,
NMPOJABIA) B 00J1aCTH YCTAHOBJIEHHS CPOKA CJIIY:KObI, CPOKA TOHOCTH
TOBapa (padoThbl), a TaK:Ke TAPAHTUHHOI0 CPOKA HA TOBap (padory)

1. Ha ToBap (pabotry), mpenHa3HAYCHHBIM HJIs1 JUIUTEIBHOTO WCIOJb30BaHUs, W3TOTOBUTEIb
(MCTIOJTHUTEb) BIPABE YCTaHABIMBATH CPOK CIIY>KOBI - IEpUOJI, B TEUEHHE KOTOPOTO U3rOTOBUTEINb
(ucrionHuTENb) 00sA3yeTcss oOecneurnBaTh NOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BaHUS TOBapa
(pa®oTbI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTD 32 CYIECTBEHHBIE HEJJOCTATKH, HA OCHOBAaHUU

nyHkTa 6 crateu 19 u myHkTa 6 cratbu 29 Hacrosmero 3akoHa. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. WsrortoBuTens (MCHOJHUTENb) O00s3aH yCTaHABIMBaTh CPOK CIY>XObl ToBapa (paboThl)
JUTUTEIIFHOTO TOJIb30BaHMS, B TOM YHUCIIE KOMIUICKTYIOUINX U3JENUil (IeTajeid, y3JoB, arperaTton),
KOTOpbIE 10 HMCTEUEHHH ONPEAETICHHOr0 IMEepHosia MOTYT MPEACTaBIATh OMNACHOCTb JUIS KHU3HH,
3JI0pOBBsI TOTPEOUTENSI, TPUYMHATH BpPEI €ro UMYIIECTBY WM OKpy)Karomen cpene. (B per.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpox cimyx0bl TOBapa (pabOThl) MOXET HCUUCIATHCS €AUHUIIAMUA BPEMEHH, a TaK)Ke HHBIMU
eAMHHUIIAMUA U3MEpeHUs (KWIOMETpaMy, METpaMU U TPOYHMH E€IUHUIIAMH M3MEPEHHUS HCXOIs U3
(GyHKIIMOHATBLHOTO Ha3HAYCHUsI ToBapa (pe3ynibTaTa padoThl)). (B pen. dDeaepanbHOrO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoyKThl MUTaHUA, MapPIOMEPHO-KOCMETUYECKUE TOBApPhl, MEJUKAMEHTHI, TOBapbl OBITOBOM
XUMHUH ¥ MHBIE MT0I00HBIE TOBApHI (PabOThl) U3TOTOBUTENb (MCIOJHUTEN) 00s3aH yCTaHABIMBATh
CPOK TOJHOCTH - MEPUOJI, 0 UCTEYEHUH KOTOPOro ToBap (paboTa) CUMTAETCS HETPHUTOJHBIM JUIS
UCIIOIB30BaHUs 110 Ha3HaYeHuto. (B pea. Demepanbroro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilponmaxa ToBapa (BBIMIOJHEHHUE PAOOTHI) MO WCTEUYECHUW YCTAHOBIEHHOTO CPOKa TOJHOCTH, a
Tak)Ke ToBapa (BBIOJIHEHUE PA0OTHI), HA KOTOPBINA JOJKEH ObITh YCTAHOBIICH CPOK TOAHOCTH, HO OH
HE YCTaHOBIIEH, 3anpemacres. (B pea. PexepanbHoro 3akoHa ot 17.12.99 N 212-3)

6. UsroroBurens (MCIOJHUTENL) BIPaBe YCTaHABIMBAThL Ha TOBap (paboTy) rapaHTHHHBIN CPOK -
NepUo/JI, B TCYCHUE KOTOPOIO B Cilydae OOHApyKeHHUs1 B ToBape (paboTe) HeA0CTaTKa U3rOTOBUTEIb
(MCIIOJIHUTEN ),  MPOJABEll,  YIOJHOMOYCHHAs ~ OpraHM3alys  WIH  yIOJHOMOYEHHBIH
WH/IWBUIYAIbHBI  TpeANpPHUHUMATENb, HUMIOPTEpP 00sM3aHBl  YJOBJIETBOPUTH  TpeOOBaHHUs
noTpeOuTeNs1, yCTaHOBIEHHBIE cTaThsaiMu 18 u 29 nHacrosmiero 3akoHa. (B pex. demepaibHOro
3ak0oHa oT 21.12.2004 N 171-®3)

HzroroBuTenb BIpaBe NPUHATH 0053aTEIbCTBO B OTHOIICHUH HEIOCTATKOB TOBapa, OOHAPYKEHHBIX
M0 UCTCUCHUH YCTAaHOBJIIEHHOTO UM TapaHTHIHOTO CPOKa (JIOTIOTHUTEIHFHOE 00sI13aTEIbCTBO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CogepxaHue  JOMOJHUTENBHOTO  00S3aTeNbCTBA  M3TOTOBHUTENS, CPOK  JIGHCTBUS  TaKOTrO
00s3aTeNIbcTBA M TOPSIOK OCYIIECTBICHUS MOTpeOUTENIeM NpaB IO TAaKOMY OO0S3aTeNbCTBY
OIpeNeNIoTCs u3roroBureseM. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

7. llpopmaBen BopaBe yCTaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTaHOBJICH
W3TOTOBUTEJIEM.

[Iponaser BpaBe MPUHSATH 005S3aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTCUYCHUU  TapaHTUHHOTO  CPOKAa, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeILCTBO).

ConepxaHue JTOMOJHUTENBHOTO 0053aTeNbCTBA MPOAABLA, CPOK AECHCTBUS TAaKOTO 00S3aTENILCTBA
HOPSIOK  OCYILECTBJICHUSI TOTpEOUTENeM MpaB IO TakoMy O0O0S3aTEeIbCTBY ONPEIEINISIOTCS
JIOTOBOPOM MEXJy IoTpedureneM u npojaBuoM. (B peln. PexepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHBIC B
TEUEHUE CpOKa JCHCTBUSA JIOMOJHUTEIBHOTO 0053aTelbCTBa, B COOTBETCTBUU C a03alleM BTOPHIM
nyHkta 6 crateu 18 Hacrosmiero 3akoHa, a Mocjae OKOHYaHUsSl CPOKa JEHCTBUS AOMOIHUTEIBHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 ctathu 19 Hacrosmero 3akoHa. (B penl.
denepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Crarba 6. O0S13aHHOCTH U3IOTOBUTEJIA 00€CIIeYUTHh BO3MOKHOCTH
PEMOHTA M TEXHUYECKOTO 00C/Y:KUBAHUS TOBapa

H3rotoButens 00s3aH 00ECHEUUTh BO3MOXKHOCTH HCIIOJIb30BAHUS TOBAapa B TEUEHHE €ro CpOKa
CIyxObl. JI7Is1 3TOM 1edM HM3TOTOBUTENIh OOCCIICYMBAET PEMOHT M TEXHUYECKOE OOCIYKHBAHHE
TOBapa, a TaKXKE BBIITYCK W MMOCTABKY B TOPTOBLIC U PEMOHTHBIC OpraHu3aluu B HeO6XO}II/IMBIX JJIA
PEMOHTa U TEXHUYECKOTO OOCTYyXMBaHUsS OOBEME M aCCOPTUMEHTE 3allaCHBIX 4YacTedl B TCUCHHE
CpoKa MPOM3BOJICTBA TOBAapa M MOCIE CHSITHUS €ro ¢ MPOU3BOJICTBA B TEUCHHE CPOKa CIyKObI TOBapa,
a TMPHU OTCYTCTBHH TAKOTO CPOKA B TEUCHHUE JIECSTH JIET CO JHS NEpeau ToBapa MoTPEOUTEIIO.

Cratps 7. lIpaBo norpeduresist Ha 0€30MACHOCTH TOBapa (padoThl,
YCJIYITH)
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1. TTorpebuTenp uMeeT MpaBo Ha TO, YTOOKI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSIX €T0
UCTIOJIb30BaHUs, XPAHEHUS], TPAHCTIOPTUPOBKY U yTUIM3AIMU ObLT O6e30maceH IJisl dKU3HU, 310POBbS
noTpeOuTeNs, OKpY’KaloUIel cpenbl, a TakkKe HE MNPUYMHSIT BpEl HMMYLIECTBY MOTpeOUTENs.
TpeboBaHus1, KOTOPbIE JOKHBI 00ECTIeYNBAaTh OE€30MACHOCTh TOBapa (paboThl, YCIIyTH) Ui )KU3HH
U 37I0pOBbsl MOTPEOUTENS, OKpPYKAIOLIEH cpebl, a TakXKe MpeAOoTBpallleHue MPUYMHEHUS Bpenaa
UMYIIECTBY NOTPEOUTENs, SBISAIOTCS OO0S3aTENbHBIMA M YCTAaHABIMBAIOTCA 3aKOHOM WJIH B
yCTaHOBICHHOM MM mopske. (B pea. deaepanbaoro 3akona ot 17.12.99 N 212-D3)

2. WsroroButens (MCIOJHHUTENb) 00s13aH 0OecieunBaTh OE30IaCHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKA CITYKOBI HJIM CPOKA TOJJHOCTH ToBapa (paboThl).

Ecnmu B cCOOTBETCTBUM € IYHKTOM | cTaThH 5 HACTOSIIETO 3aKOHA M3TOTOBHUTEND (MCIIONHUTEIb) HE
YCTaHOBUJI Ha TOBap (paboTy) CpoK CIIyKObI, OH 00s13aH 00eCTIeunTh OE30IMaCHOCTh TOBapa (PadoThl)
B TEUCHUE JICCSITH JICT CO JIHS Tepeiadu ToBapa (paboThl) MOTpeOUTEIto.

Bpen, npruuMHEHHBIH )KU3HU, 3[J0POBBIO HIIK UMYIIECTBY NMOTPEOUTENS BCICICTBIE HEOOECTICUCHUS
Oe3zonmacHOCTH ToBapa (palOoThl), MOMJCKHUT BO3MEUICHHUIO B COOTBETCTBUM CO CcTaThed 14
HACTOSAIIETO 3aKOHa.

3. Ecmm s 6e30macHOCTH  MCIIONIb30BaHMsI ToBapa (paboOThl, YCIYrH), €ro XpaHEHUs,
TPAHCIIOPTUPOBKM W YTHIM3ALKUKU HEOOXOIMMO COONIOaTh CleluaibHble MpaBuia (manee -
npaBuja), WU3TOTOBUTENbL (MUCIOIHUTENb) OO0S3aH yKa3aTh 3THU IIpaBUJia B COIPOBOJAUTEIHLHOU
JOKYMEHTalluu Ha ToBap (paboTy, yciyry), Ha 3TUKETKE, MAapKUPOBKOW WM HHBIM CHOCOOOM, a
mpojiaBel] (MCIOIHUTEINb) 00s13aH JOBECTH 3TH MPABUJIA O CBEICHUS MOTPEOUTEIS.

4. Ecnu Ha ToBaphel (pabOThI, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJIICHHOM MM TOPSIIKE YCTaHOBJICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuynBarolie UX O€30MacHOCTh JUISl KU3HHU, 3J0POBbA
NOTpeOUTENs, OKpYy’Karolleld cpeabl W MPEeJOTBpAIICHUE MPUUMHEHUS Bpela HUMYLIECTBY
noTpeOUTENs,, COOTBETCTBUE TOBAapOB (palboT, YCIyr) YKa3aHHbIM TpPeOOBAaHUSAM IOJUICKUT
00s3aTeIbHOMY TOATBEPXKICHUIO B MOPSAIKE, MPEIyCMOTPEHHOM 3aKOHOM U HMHBIMHM NPAaBOBBIMU
aktamu. (B pen. OeaepanbHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercs mpomaxa ToBapa (BBIIOJIHEHHE paOOTHI, OKa3aHHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 6e3 nHpopmanun o6 00s83aTeIbHOM MOJITBEPKIAECHUU €ro
COOTBETCTBUSl TPeOOBaHMSM, YKa3aHHBIM B IyHKTe | Hactosmied crateu. (B pen. demepaibHOTO
3aKkoHa oT 17.12.99 N 212-®3)

5. Ecnm ycTaHOBIEHO, YTO TpH COOJIOJCHHH TOTpeOUTENIeM YCTAaHOBJICHHBIX MPaBHI
WCTIOJIb30BaHUs, XPAHCHUS WJIM TPAHCIIOPTHPOBKU TOoBapa (pabOTh) OH NMPUYMHSCT WIH MOXKET
OPUYMHUTH BpelI JKU3HU, 3J0POBbI0 M HMYIIECTBY TOTpeOUTENs, OKpyKarolel cpene,
W3rOTOBUTENG  (WCIIONIHUTEh, TIPOJAABEN) O005M3aH HE3aMEIUIMTEIFHO TPHOCTAHOBHUTH  €T0
MIPOM3BOJICTBO (peaiM3alliio) 10 YCTPAHEHUS MPUYMH Bpea, a B HEOOXOAUMBIX CIydasx MPHUHSTH
MEpBI 110 U3BATHIO €T0 U3 000pOTa M OT3BIBY OT MOTpeduTeNs (moTpedureneii).

Ecnu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJHUTENb) 0053aH CHATH TaKou
ToBap (pabotry, yciayry) ¢ mpousBojacTBa. [Ipy HEBBIMOJHEHUH W3TOTOBHUTENEM (MCIIOJHHUTEIIEM)
3TON 00S3aHHOCTH YNOJHOMOYEHHBIN (eepaiabHblil OpraH HCIOJIHUTENFHOW BIACTH MPUHUMAET
MepBbI 10 OT3bIBY TaKOro ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHETO phIHKA U (MJIM) OT MOTpeOuTeNs
WIM ToTpebuTesnel B MOpsJIKe, YCTAaHOBIEHHOM 3aKoHoJareabcTBOM Poccuiickoit denepauuu. (B
pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUIMHEHHBIE TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paOOThI, YCIyTH), MOIJIEKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOJIHUTEIEM) B TIOTHOM 00beMe.
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6. ITyukt yrparui cuny. (B pea. deaepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduTesst Ha nHGopmManuo 00 U3rOTOBUTEJIE
(ucmosiHMTeEJIE, IPOAABIE) M 0 TOBapax (padorax, yciayrax)

1. IloTpeduTens BnpaBe MoTpedOBATh MPEIOCTABICHUS HEOOXOANMON U TOCTOBEPHON MHPOPMAIIN
00 m3rotoBuTene (MCIOIHUTENE, MPOJAABLE), pPEeKUME €ro paboThl M pealn3yeMbIX UM TOBapax
(paborax, ycimyrax).

2. Yka3zaHHas B myHKTe | Hacrosmieil crarbu MH(OpManus B HAIVBIIHOW M JOCTYIMHOW ¢dopme
JIOBOJIUTCS IO CBEJCHHS MOTPEOHUTENCH MPH 3aKIIOYEHUH JJOTOBOPOB KYIUTU-TIPOJIAXKH M JOTOBOPOB
O BBINIOJIHEHUU paboT (OKa3aHWM YCIYr) CcrnocodamMu, MPUHATBIMA B OTACIBHBIX cdepax
oOCITy’)KHUBaHUSI TOTpPEOUTENe, Ha PYCCKOM SI3bIKE, a JIOMOJHHUTEIBHO, IO YCMOTPEHHUIO
W3TOTOBUTENS (MCIONHUTENS, MPOJAaBIla), Ha TOCYIapCTBEHHBIX S3bIKax CcyObeKToB Poccuiickoii
®denepanny U poAHBIX SA3bIKax HapoJoB Poccuiickon Penepannu.

3. YnomHOMOYEHHAs OpraHu3alys WK YIIOJTHOMOYCHHBIA MHIMBHLYaJIbHBIN PEIIPUHIUMATENb 110
TpeOOBaHUIO TOTPeOUTENsT O00sS3aHBI MPEIOCTABUTH MOATBEP)KICHUE CBOUX IMOJTHOMOYHH,
BBITCKAIONIMX W3 3aKJIYEHHOIO0 HMMH JIOTOBOpa C HW3rOTOBHUTENEM (IpoaaBiIoM). (B pe.
denepanbroro 3akona ot 29.07.2018 N 250-D3)

Crarpsa 9. Uudpopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOJABLE,

BJIaJleJIblIe arperaTopa) (B pea. @exepaabHoro 3akona or 29.07.2018 N
250-D3)

1. M3rotoButenb (MCTIOIHUTEID, MPOJIABEI) 00s13aH JOBECTH JI0 CBEACHUS MOTpeOUTENsT (PUpMEHHOE
HaMMeHOBaHWE (HAMMEHOBAaHWE) CBOECH OpraHU3aIlfK, MECTO €€ HaXOXKICHHS (aJpeC) U PEKUM ee
pabotel. [IpomaBen (MCIONHUTENL) pa3MelIaeT yKa3aHHYK WH(POPMAIUI0 Ha BbIBECKE. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

W3roroBurens (UCIOJHUTENb, MPOJAaBell) - WHAMBHIYaJbHBI MpelnpuHUMATENb - JOJDKEH
MPEIOCTaBUTh IMOTPEOUTEN0 MHPOPMALMIO O TOCYAAPCTBEHHOW pErucTpalvi U HauMEHOBaHHUH
3aperucTpUpPOBABIIETO €TI0 OPraHa.

WzroroButensb (mpoaasel]) o0si3aH AOBECTH A0 CBEACHHS MOTpeOuTeNns pupMeHHOE HaUMEHOBAHHE
(HaMMEHOBAHUE), MECTO HAXOXJEHHUS (aIpec) W pexuM padOThl YIMOJIHOMOYEHHOW OpraHU3aIN
WIM YIOJIHOMOYEHHOTO WHIUBUAYaIbHOTO MpeanpuHuMarens. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnomHOMOUYEHHAs: OpraHU3alus WIKA YIOJTHOMOYEHHBIH UHIUBHLYaJIbHBIN NpeANpHHUMATEND B
ciydyae oOparieHus MmoTpeOuTeNns o0s3aHBl JIOBECTH N0 €ro cBeaeHWs uHpopmanuio o cebe u
u3roropurene (mponasie) (pupMEeHHOE HAMMEHOBaHME (HAMMEHOBAHUE), MECTO HaXOXKICHHUS
(ampec), pexuM pabOThl, TOCYAAPCTBEHHBIM PETHCTPAIIMOHHBI HOMEp 3alHiCH O CO3JAaHUH
IOPUJIMYECKOTO  JIMIA, (aMUINIO, MMs, OTYeCTBO (€Cld HUMeeTcs), TIOCYAapCTBEHHBIN
PETUCTPALIMOHHBIA HOMEp 3alUCU O TOCYAAPCTBEHHOM perucTpaiuu (pu3nueckoro Juia B KauecTBe
UH/IMBUYAIBbHOTO TpeInpUHUMATENs). YTOJIHOMOYEHHAsT OpraHu3alys WM YIOJIHOMOYEHHBIH
WHAMBUAYaIbHBIN NpeANpPUHUMATENb BIIPaBe JOBECTU /10 CBeJIeHUs NMoTpeduTenei nHpopmMalnio o
ce0e MoCpeACTBOM €€ pa3MeIleHHs] Ha CBOEM caiiTe B MH(POPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOM
cet "UHTepHer", nHpopMaIuio 006 U3rotoBurene (MpoaaBlie) NOCPEACTBOM pa3MElIeHHs] Ha CBOEM
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caiite B WH()pOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTH "MHTepHET" CChIIKM Ha CTpaHUIly caiiTa
u3roroBurens (mpoaaBuna) B HH(GOPMAIMOHHO-TEIEKOMMYHHMKAIMOHHOM cetn "HMHTepHer",
coaepxanyro uHbopmaruo 00 wu3roroButene (mpoaarie). (B pen. demepasbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.2. Bnanmenen arperatopa o0si3aH JIOBECTH IO CBEIEHUs MOTpedOuTenedt mHpopMmaiuio o cebe u
nponaBne (ucronHUTeNe) (PpUpMEHHOE HaWMMEHOBaHHE (HAWMMEHOBAHHE), MECTO HaXOXKICHUS
(agpec), pexxuM paboTBl, TOCYJAPCTBEHHBI PETHCTPALIMOHHBI HOMEp 3aliCH O CO3JaHUU
IOPUAMYECKOTO  Juia, GaMuwinio, WM, OT4EeCTBO (€ciIu HUMeeTcs), TroCyAdapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O FOCYIApPCTBEHHON perucTpanuu (GU3HYECcKoro JUla B Ka4ecTBe
WHAUBUAYAIbHOTO MpEANpPUHUMATENSA), a Takke 00 HMEIoIUXCS H3MEHEHHSIX B YyKa3aHHOM
uHpopmanuu. Bragenen arperatopa JOBOAMT A0 CBEIEHUS MOTpeduTenel MHPpopmanuio o cedbe u
npojaBie (MCIOJHUTENE) MOCPEACTBOM €€ pa3MEIIeHUs Ha CBOUX caiiTe u (WiIM) CTpaHUIle caiiTa B
WH(OPMAIIMOHHO-TEIICKOMMYHHUKAITMOHHON cetn  "Wutepuer'. WHpopmanuio o mpojasie
(ucmonHMTENE) BIAJAENEl arperaropa BIpaBe JOBECTU O CBEICHHUS MOTpeOuTeNnell MmocpeacTBOM
pa3MeIeHus Ha CBOMX caiiTe u (WIK) CTpaHMIIe caiiTa B MH()OPMAIIMOHHO-TEIIEKOMMYHHUKAITHOHHON
ceTu "UnTepuer" CCBUIKH Ha cairt npojaBia (ucnosHUTEIS) B
nH(popManMOHHO-TeNIeKOMMYHUKaIMoHHOU cetu "Mutepuer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IlponaBen (McCIOJNHUTENb) 00s13aH IMPENOCTaBUTh BiAJEibIly arperatopa U pa3MECTHTh Ha
CBOEM caiiTe B MH(OpPMaIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHeT" (pu ero Haauuum)
JIOCTOBEpHYIO WH(pOpMaIHo 0 cede, yka3aHHYI0 B IMyHKTe 1.2 Hacrosimed ctathu. B ciyuae, ecnu
UMEIOTCS M3MEHEHUs B Takod HMH(pOpMalMHy, MpojaBel (UCHOJHHUTENb) 00s3aH B T€YEHUE OJIHOTO
pabouero IHS ¢ MOMEHTa BHECEHUS B HEE M3MEHEHHH COOOIIMTH BIAJENbIly arperaropa o0 3Tux
U3MEHEHMAX U Pa3MECTHTh MX Ha CBOEM cailTe B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
"UnTepuer" (mpu ero Hamuuuu). Bragenen arperaropa o00si3aH BHECTH 3TH HU3MEHEHUs B
UHPOPMALIMIO O MpoAaBle (UCIONHUTENE) B TEYEHHUE OJHOrO pabouero IHs, €ciau pa3MelleHne
yKa3aHHON MH(pOpMallMu OCYIIECTBISIETCS Ha caiiTe Biajesblia arperaropa U (WiHM) ero CTpaHHIle
caiita B MH(pOPMAIMOHHO-TEIEKOMMYHHMKalMOHHON cetn "UHrteprer". (B pen. dexnepaibHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecam Bupa nesTenbHOCTH, OCYIIECTBISAEMBIA H3TOTOBUTENEM (MCIIOJIHUTENIEM, IPOJABIIOM),
HO/JICKUT JIMIEH3UPOBAHUIO U (MJIM) HCIOIHHUTEIh UMEET T'OCYJApCTBEHHYIO aKKPEIUTAIMIO, 10
CBCACHUA HOTpe6I/ITeJ'I$I JOJIDKHa OLITH JOBCACHA I/IH(bOpMaHI/Iﬂ O BUJEC ACATCIBHOCTU HU3T'OTOBHUTECIISA
(MCTIOMHUTEJIS, TIPOAABIIA), HOMEPE JIMICH3UH U (HJIM) HOMEpPEe CBUJIETENHCTBA O TOCYIapPCTBEHHOI
AKKpeauTanuu, CpokKax I[eﬁCTBPIfI YKa3aHHBIX JIMOCH3UKW H (I/IJ'II/I) CBHUACTCIBCTBA, a TaK¥XKeE
uHdopmalss 00 opraHe, BBIIABIIEM YKa3aHHbIC JIMICH3UIO W (WIH) CBUICTENHCTBO. (B pel.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmanus, mperycMOTpeHHas: MyHKTaMH | U 2 HacTosIIel CTaThy, JOKHA OBITH JOBEIEHA 10
CBEJICHUS TOTpeOUTENeH Takke NTPH OCYIIECTBICHUH TOPTOBJIM, OBITOBOTO W WHBIX BHUOB
o0cCIy>KUBaHUsI TIOTpeOUTENel BO BPEMEHHBIX MOMEMICHHSIX, Ha sSpMapKaX, ¢ JOTKOB U B JIPYTHX
CIIy4asix, €CJI TOPTOBJIsl, OBITOBOE W MHBIC BHUBI OOCITYKUBaHUSI TTOTPEOUTENCH OCYIIECTBISIOTCS
BHE TIOCTOSTHHOTO MECTa HaXOKJEHUS MPOo/AaBia (MCTIOTHUTEs).

Crares 10. Uapopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCMOTHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEAOCTABIATh MOTPEOUTEINIO
HEOOXOAMMYIO U JOCTOBEpHYIO MH(OpMaIMio 0 ToBapax (paboTax, yciyrax), 00ecrneuynBaroIIylo
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BO3MOKHOCTh UX MPaBUILHOTO BeIOOpA. [lo oTaenpHBIM BUaM TOBapoB (paboT, yCIIyT) mepeueHb 1
CrocoObl  JIOBeJCHHUS HHPOpPMAIIMK 0 MOTPEOUWTENss yCTaHABIMBAIOTCSA [IpaBUTEIHLCTBOM
Poccuiickoit deneparumu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JI0JKHA COIePkKaTh:

HAUMEHOBAHHE TEXHUYECKOTO perjaMeHTa WM HHOE YCTaHOBICHHOE 3aKOHOAATEIhCTBOM
Poccuiickoii denepanyu 0 TEXHUYECKOM PETYJIHMPOBAHUN U CBHICTEILCTBYIOIIEE 00 0053aTEIIbHOM
MOATBEPKJICHUU COOTBETCTBUS TOBapa obo3Hauenue; (B pea. DenepanbHoro 3akoHa ot 21.12.2004
N 171-03)

CBEJIeHUS 00 OCHOBHBIX MOTPEOUTETHCKMX CBOWCTBaX TOBapoB (paboOT, yciayr), B OTHOIICHUU
NPOAYKTOB THTAHHS CBEICHHS O cOCcTaBe (B TOM 4YHCIE HAMMEHOBAHHWE HCIOJIb30BAHHBIX B
Ipolecce H3rOTOBJICHUS NPOAYKTOB IMMTAaHUS NHILEBBIX J00aBOK, OMOJIOIMYECKH aKTHBHBIX
no0aBok, wWHpOpMANMA O HATUYUKM B NPOAYKTAX MHUTAHUS KOMIIOHEHTOB, TIOJIYYEHHBIX C
IPUMEHEHUEM T€HHO-MHKEHEPHO-MOAU(PHUIIMPOBAHHBIX OPraHU3MOB, B Cllydyae, €ClIU COJepKaHHe
YKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJISIET OoJjiee NIEBATH IECATHIX MPOIICHTA),
NUILEBOM IEHHOCTH, Ha3HAUY€HUH, 00 YCIOBUSAX MPUMEHEHUS U XPAHEHUs NPOAYKTOB MHUTAHUSA, O
croco0ax M3roTOBJIEHHS TOTOBBIX OJt0J, Bece (00beMe), 1aTe U MECTE M3rOTOBJICHUS M YIAKOBKU
(pacacoBku) MPOAYKTOB MUTAHMS, a TAKXKE CBEACHUS O MPOTUBOMNOKA3aHUAX Il UX MPUMEHEHUS
npu OTACNbHBIX 3a0oneBanusax. [lepedeHp ToBapoB (paboT, yciyr), MHPOpPMALUsS O KOTOPBIX
JOJDKHA COJIepKaTh IPOTHBOIIOKA3aHMS JUIsl MX IPUMEHEHUs IpPU OTIENIbHBIX 3a00JIeBaHUSAX,
yrBepxkaaerca [lpaButensctBoM Poccuiickoit ®enepauuu; (B pen. PenepajbHbIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-03)

[EHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUS TOBAPOB (paboT, ycayr), B TOM YKCIIE TIPU OILIaTe TOBAPOB
(paboT, ycmyr) dyepe3 OIpeIeICHHOE BpeMs I[OCIe HUX Iepefadyd (BBINOJIHEHHs, OKa3aHWs)
NOTPEOUTEIIO, MOTHYI0 CYMMY, IMOJJISKAIIYIO BBIIJIATe NOTPEOUTENIeM, B TpauK MOTAIICHUS dTON
cymMmbL; (B pea. @enepanbroro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUIHBINA CPOK, €CIIM OH yCTaHOBICH; (B pen. denepanbHoro 3akona ot 17.12.99 N 212-03)

npaBuia 1 yciaoBus 3G (PEeKTUBHOTO U O€3011aCHOTO UCIIOIH30BAaHUS TOBAPOB (PadoT, yCIIyr);

uH(popMalro 00 3HepreTndeckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPHIX TpeOOBaHHE O
HAJIMYMM Takoil uWHGPOpPMAllMKM OMNpEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00
SHEProcOEpeKeHN M O TOBBIIIEHUH 3HepreTudeckor s¢dexktuBHOCTH; (B pen. deaepanbHOro
3akoHa oT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBapOB (paboT), yCTAHOBIICHHBIH B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaK)Ke CBEJCHHS O HEOOXOAMMBIX JCUCTBUAX MOTPEOUTENS MO MCTEYCHUU YKa3aHHBIX
CPOKOB M BO3MOJKHBIX TMOCJIEICTBHUSAX MPU HEBBIMOJHEHUN TaKUX JCUCTBUH, €Cli TOBaphl (paboThI)
M0 MCTEYEHUHU YKa3aHHBIX CPOKOB MPEACTABISIIOT OMACHOCThH JJIsl JKU3HU, 3/I0POBbS U UMYIIECTBA
MOTPEOUTETIST WITH CTAHOBSITCS HEMPHUTOAHBIMHU JIJIS1 UCTIOJIb30BAHUS 110 HA3HAYEHUIO;

aapec (MecTo HaxXxOXJeHHus), ¢GUPMEHHOE HaWMEHOBaHWE (HAWMEHOBAHHME) W3TOTOBUTEIS
(ucnonmHMTENs,  MpOJABIA),  YHOJHOMOYEHHOH  OpraHu3alud  WIH  YIOJHOMOYEHHOTO
MHAMBUAYAIbHOTO MpeANpUuHUMaTeNs, uMnoprepa; (B pea. @enepanbHoro 3akona ot 25.10.2007 N
234-D3)

uHpopmaruo 00 00s3aTeNHPHOM TOATBEPXKIEHUHU COOTBETCTBHS TOBapoB (paboT, ycmiyr),
YKa3aHHBIX B YHKTE 4 cTaThu 7 Hacrosulero 3akoHa; (B pea. ®enepanpHoro 3akoHa ot 17.12.99 N
212-D3)
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nH(OpMaIHIO 0 TpaBUjIaxX MPOIaKW TOBAPOB (BBITTOTHEHHUS PabOT, OKa3aHUS YCIYT);

yKa3aHHe Ha KOHKPETHOE JHI0, KOTOpoe OyIeT BBINOIHATH pPadoTy (OKa3bIBaTh YCIYyTy), H
uH(OPMAIIMIO O HEM, €CITU 9TO MMEET 3HAYCHHE, UCXOJs U3 Xapakrepa pabotsl (yciayrH); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHE Ha MCIOJIb30BaHUE (DOHOTPAMM IMPU OKA3aHWUU PA3BICKATEILHBIX YCIYT UCIOIHUTEISIMA
MY3BIKaJIbHBIX IIpoH3BeaeHuil. (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-03)

Eciau mpuoOperaemplii moTpeOuTeseM ToBap ObLI B yINOTPEOJICHUM KM B HEM YCTpaHSICS
HEJIOCTaTOK (HEJOCTATKH), MOTPEOUTEIO JOJIKHA OBITH MIPEeIOCTaBlIeHa HHPOPMAIUS 00 3TOM.

3. Mudopmanus, npenycMOTpeHHass IyHKTOM 2 HAcTOsILEH cTaTbH, AOBOJUTCS 1O CBEIEHUS
noTpeduTeneil B TEXHUYECKON JOKYMEHTAlUH, NpuilaraeMoid K ToBapaMm (paboram, yciayram), Ha
9THKETKaX, MapKUPOBKOM MJIM MHBIM CIIOCOOOM, IPUHATHIM JIs1 OTJEJIbHBIX BUIOB TOBapoB (pador,
ycnyr). Madopmarus 06 00s13aTeIbHOM MOATBEPKACHUN COOTBETCTBHS TOBAPOB MPEJICTABIISACTCS B
HOpsiIke U croco0amM, KOTOpble YCTAHOBJICHBI 3aKOHOAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM pEryJIMPOBaHWH, ¥ BKJIIOYAaeT B ceOfd CBEJCHHA O HOMEpE JIOKYMEHTa,
HOJTBEPKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro ASUCTBUS U 00 OpraHU3alluM, €ro BbIAABIICH.
(B pen. enepanbHbIX 3aKoHOB 0T 17.12.99 N 212-@3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. Penepaibroro 3akona ot 21.12.2004 N 171-D3)

Crarps 11. Pesxkxum padoTsl npoaaBua (MCIOJTHUTEIA)

1. Pexxum paboThI TOCYTaPCTBEHHBIX, MYHHUIIUTIATBHBIX OpraHU3aIlui TOProBIIA, OBITOBOTO U MHBIX
BUJIOB OOCITY>XKUBaHUSI MOTPEOUTENEH yCTaHABIMBAETCS IO PELICHUI0 COOTBETCTBEHHO OPraHOB
UCIIOJIHUTENIbHOW  BiacTu  cyObekToB  Poccuiickoit ®dexpepaniuu W OpraHoOB  MECTHOTO
CaMOYITPaBJICHUS.

2. PexxuM paboThl OpraHu3aluii, OCYUIECTBISIOMUX JAeSITeIbHOCTh B Chepax TOProBoro, OLITOBOTO
U UHBIX BUJOB OOCITYXXUBaHHS MOTpeOUTENeN U HE yKa3aHHBIX B MyHKTE | HacTosled cTaThH, a
TaK)K€ MHAMBUAYAJIbHBIX IPEANPUHUMATENICH YCTaHABINBACTCS UMHU CAMOCTOSTEIILHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JTOBOJUTCS 10 CBEICHHS MOTpEeOUTENed U JOIKEH
COOTBETCTBOBATh YCTAHOBIECHHOMY.

Cratbs 12. OTBETCTBEHHOCTDb U3rOTOBUTE/IA (MCIIOJTHUTEJIA,
NMPOJABIIA, BJIA/IeJIbIIA ATPeraTopa) 3a HeHAaJIeKaAIY0 HHPoOpMaAIHIO
0 ToBape (padore, yciayre) (B pea. @egepajbHbIX 3AKOHOB OT_
21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Eciu motpeburento He MNpeAOCTaBICHA BO3MOXHOCTb HE3aMEUIUTEIBHO TMONYyYUTh MPH
3aKJTIOYEHUU JIOTOBOpa MH(opManui o ToBape (paboTe, yciyre), OH BIpaBe MOTPeOOBATH OT
npojaBia (MCTIOTHUTENSI) BO3MEIIEHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIOHEHHEM OT
3aKITIOYCHUsST JIOTOBOpA, a €CIM JOTOBOp 3aKJIIOYEH, B pa3yMHBIH CPOK OTKa3aTrbCs OT €ro
UCTIOTHEHUSI M TMOTpeOOBaTh BO3BpaTa YIJIAYEHHON 3a TOBAp CYMMBI M BO3MEUICHHS JIPYTUX
yOBITKOB. (B pea. ®emepansroro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKa3e OT UCIOIHEHHS JIOTOBOpa MOTPEOUTENb 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT padoTHI,
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YCIIYTH, €CIH 3TO BO3MOXHO IO UX XapaKTepy) MpojaBiy (MCIOTHUTENO). (B pea. dDenepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBeny (MCHOMHUTENb), HE NPEAOCTABUBIIMI IOKYINATEII0 TMOJHOW U JOCTOBEPHOMU
uHpopmManuu o Toape (pabore, yciryre), HeCeT OTBETCTBEHHOCTb, IIPElyCMOTPEHHYIO TyHKTamu 1 -
4 crarpu 18 wnm myHkToM 1 crathu 29 HacTosiiero 3akoHa, 3a HEAOCTATKH ToBapa (paboTsl,
yCIYTH), BO3HUKIIME IIOCIE €ro nepeaayd NOTPeOUTEN0 BCIEICTBHE OTCYTCTBHSI Yy HEro TaKOM
uHdopmarmu. (B pen. enepanpHoro 3akona oT 17.12.99 N 212-D3)

2.1. Bmapmenen arperatopa, NpeAIOCTABUBIIMM HOTPEOUTENIO HEIOCTOBEPHYIO WM HEMOJIHYIO
uHpopMmanuio o ToBape (yciayre) HIM TpojaBie (UCIONHUTENE), HAa OCHOBAaHUM KOTOPOU
notpeduTeneM ObLI 3aKII0YEH TOTOBOP KYIUTH-TIPOAAXKHU (IOTOBOP BO3ME3IHOTO OKA3aHHS YCIYT) C
NPOJaBLUOM (HMCHOJTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTEIIO

BCJIEZICTBHE TIPEIOCTaBICHUs eMy Takoi nHpopmanuu. (B pen. DeaepanpHoro 3akoHa ot 29.07.2018
N 250-93)

Eciin wWHOE HE TPEeayCMOTPEHO COMIANICHHEM MEXKIy BIAJENbIIEM arperatopa u IPOJaBIOM
(McTioNHUTEEeM) WJIM HE BBITEKAET W3 CYIIECTBA OTHOLICHUN MEXIy HHMH, OTBETCTBEHHOCTH 3a
UCTIOJTHEHHE JIOTOBOPA, 3aKIIFOUYSHHOTO IMOTPEOUTENIEM C TIPOIABIIOM (MCIIOTHUTENIEM) Ha OCHOBAHHH
MPEIOCTaBICHHON BiajenblleM arperatopa uH(opmanuu O ToBape (yclyre) WIH HpOAaBIIe
(MCTIOTHHTEIIE), @ TAKXKE 3a COOTIOCHHE MPaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3yJIbTaTe Mepeaadn
notpedurento ToBapa (ycIyrd) HEHaJUIekallero KadecTBa W OOMEHa HENpOJIOBOJILCTBEHHOTO
TOBapa HAJUICHKANIETO KauyecTBAa HA aHAJOTHYHBIN TOBap, HECET MpojaBel] (MCIOJHUTENb). (B pejl.
denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

Bnagenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKM, INPUUYMHEHHBIE MOTPEOUTEINIO
BCJIE/ICTBUE MPEJOCTABICHUS €My HEOCTOBEPHON HIIM HEMOJIHOW MH(pOpMAIMK O ToBape (yciyre),
B Cllydae, €CIM BJaJelell arperatopa He H3MEHseT HWHPOpManuioo o ToBape (ycuyre),
NPEOCTABIEHHYIO MPOJABLOM (MCIIOJHUTENIEM) U COJIEPKAIyIOCs B MPEJUIOKEHUU O 3aKITI0UEeHUH
JIOTOBOpA KYIUTH-TIPOJAQKH (JIOTOBOPa BO3ME3JHOTO OKa3aHus yciyr). (B pen. deaepaqbHOro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. IlorpeOuTens BHpaBe MpeAbSBUTH TpeOOBaHHE K BIaJENblly arperaropa O BO3BpaTe CyMMbI
IPOM3BEACHHON UM IIPEeBAapUTEIILHON OIUIaThl ToBapa (yciyru). Binanenen arperaropa Bo3Bpamiaer
CyMMy IIOJYyYEeHHOH MM TpeABapUTEIbHOM OIUIaThl ToOBapa (YCIyrH) B TEYEHHUE JECITU
KaJICHJapHBIX JHEH co THS MpeabsBIEHUS MOTpeOUTENeM TaKoro TpeOOBaHUS IPU OJHOBPEMEHHOM
HaJIMYHU CIIEAYONMX ycnoBuil: (B pen. dexepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIICHHH KOTOPOIO TOTpeOUTENeM BHECEHa IMpeBapUTEIbHAs OIulaTa Ha
0aHKOBCKHI CUET BJIaJIeIbIla arperaropa, He mepeiaH moTpeOuTeNo B Cpok (yciiyra He OKa3aHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MOTpeOUTENh HANpaBWJI MPOAABIYY (MCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT MCIOJHEHHS
JIOTOBOpa KYIUIH-TIPOAAXH (J0roBOpa BO3ME3IHOIO OKa3aHUS YCIYT) B CBS3M C HapylIEHUEM
NpoJaBIOM (MCIIOTHUTEIEM) 00s3aTeIbCTBa MepeiaTh TOBAap (0KazaTh YCIYry) B YCTaHOBJICHHBIH
cpok. (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny c¢ TpeOoBaHueM O BO3BpaT€ CYMMbI IIpEIBAPUTENbHON oOIIaThl ToBapa (YCIyrH)
noTpeOUTENs HaNpaBlsieT BIAACNbIly arperatopa IOATBEP)KICHUE HAMpaBICHUS MPOJABILY
(MCTIONHUTENI0) YBEAOMJIEHUS! 00 OTKa3e OT MCIOJIHEHMsI JOroBopa KYyIUIM-MPOJaXu (AOroBopa
BO3ME3HOTO OKa3aHus yciyr). (B pea. PenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Eciu wuHOe He npeaAyCMOTPCHO YCIIOBUAMH IOJIB30BATCIILCKOIO WM HWHOI'0 COTIAlICHUA
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MOTpeOUTENsT C BIAJENBIIEM arperaropa, yBEAOMIICHHE MPOJaBIly (HCIIOJHUTENI0) 00 OTKa3e OT
WCTIOJTHEHUS JIOTOBOpPa KYIUTH-TIPOJAXH (JOTOBOpPA BO3ME3JHOTO OKAa3aHUs YCIYT) MOXET OBITh
HAIpaBJICHO BJIAJICIIBILy arperaropa, KOTOpbIi 0053aH HANPAaBUTh €ro MPOJAABIy (MCIOTHHUTENIO). (B
pen. @denepansHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IYHKTE 2.2 HacTOSLIEH CTaTbM, BIAJEINIELl arperaTopa BIIpaBe 0TKa3aTh
HOTPEeOUTENI0 B BO3BpAaTe CyMMBI IIPEIBAPUTENBHOM OIIaThl TOBapa (yCiayru) MpH MOIYYEHUU OT
npojaBLa (MCIIOTHUTENS) OATBEPKACHUS PUHITHS TOTPEOUTENEM ToBapa (OKa3aHusl yCIyTrH) Ipu
YCIOBMM, 4YTO KOIHUS Takoro TMOATBEpKICHHMsI Obula HalpaBieHa BIAJAEIbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE JECATH KaJCHAAPHBIX JHEH CO JIHSA NOJyYEHHUs BIIAJENIbLIEM arperaropa
TpeOOBaHUSA O BO3BpaTe CyMMbI IpeABAPUTEIbHON OIUIaThl TOBapa (yciyru). B ciayuyae Hecornacus
NOTpEeOUTENs C NPEICTABICHHBIMM BIIAJENbLIEM arperatopa J0Ka3aTeJIbCTBAMU IPHUHSTHS
norpeduTeneM ToBapa (OKa3aHUs YCIyr'M) I[OTpeOUTeNb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MPOM3BEICHHON MM IPEIBAPUTEIILHON OIIaThl ToBapa (yCIlyrd) B CyIeOHOM Topsiake. (B pen.
denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuyMHEHWH Bpena KHU3HU, 3J0POBBI0 W HMYIIECTBY MOTPEOUTENsT BCJICICTBUC
HENpPEJOCTAaBICHUSI €My IIOJHOM W JIoCcTOBepHOW wuHQopMmanuu o ToBape (paborte, yciyre)
NOTpeOUTENh BIPAaBE MOTPEOOBATH BO3MEMICHHS TAaKOrO Bpela B TOPSAKE, MPETyCMOTPEHHOM
cTatbeil 14 Hacrosimero 3aKkoHa, B TOM YHKCJE IOJHOTO BO3MEIICHHS] YOBITKOB, MPUYMHEHHBIX
IPUPOJHEIM O00BEKTaM, HAXOJSIIIMMCS B COOCTBEHHOCTH (BJIaJeHWUU) mOTpeduTens. (B pen.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpm paccMOTpeHHUH TpeOOBaHMH NOTPEOUTENs O BO3MEUICHUH YOBITKOB, NPUYHMHEHHBIX
HEIOCTOBEPHOW MJIM HEOCTATOYHO IMOJIHOW nH(popManuei o ToBape (padote, yciayre), HEOOX0IUMO
UCXOJIMTh U3 MPEAINOIOKEHUS 00 OTCYTCTBUH Y MOTPEOUTEINS CIEHUABHBIX ITO3HAHUI O CBOHCTBAX
U XapaKTepucTHKax ToBapa (pabotbl, ycimyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-03)

Cratba 13. OTBETCTBEHHOCTDb M3rOTOBUTEISA (MCIIOJTHUTEJISA,
NMPOJAaBIA, YIIOJHOMOYECHHON OPraHU3aAIUU WM YIIOJTHOMOYECHHOTO
HHAUBUIYAJIbHOT0 MPEeANPUHUMATEJIS, UMIIOPTEPA) 32 HAPYLIEHHUE
npas norpeoduresei (B pea. @exepanabHoro 3akona or 21.12.2004 N

171-®3)

1. 3a HapyuieHHe npaB NMOTPeOUTEIEH M3TOTOBUTEH (MCIIOIHUTEND, MPOJIABEIl, YIOJIHOMOYCHHAs
OpraHM3aIys WIA YHIOJHOMOYEHHBIN HWHIWBUAYAIbHBIA MpEANPUHUMATENh, UMIOPTEP) HECET
OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO 3aKOHOM MJIU JOTOBOPOM. (B pen. denepaqbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. Ecnm uMHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKM, NPUYMHEHHBIE IOTPEOUTENI0, MOJyIekaT
BO3MEUICHHIO B MTOJIHOM CyMMe CBEpX HEYCTONKHU (II€HH), YCTAHOBJICHHON 3aKOHOM WJIA JOTOBOPOM.
(B pen. enepanbHOro 3akoHa ot 17.12.99 N 212-@3)

3. VYmnara Heycroiikum (TeHHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucrionHUTENS,  MPOJABIA,  YIOJHOMOYEHHYIO  OpPraHM3allMi0 WO  YIOJIHOMOYEHHOTO
WHIUBUIYATPHOTO TIPEANPUHUMATENSI, WMIIOPTEpa) OT HCIOTHEHHUS BO3JIOKEHHBIX Ha HEro
00s13aTenLCTB B HaType mepen norpedutenem. (B pea. denepanbHoro 3axona oT 21.12.2004 N
171-®3)
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4. UzrotoButenb (MCIOIHUTENb, IPOJIABELl, YIOJHOMOYEHHAS] OpTraHU3aIisl UIIU YIOJTHOMOYEHHBII
WH/IMBUYAIbHBIA TpEANPUHAMATENb, HUMIIOPTEP) OCBOOOXMAETCS OT OTBETCTBEHHOCTH 32
HEUCTIOJTHEHHE 00513aTeNIbCTB MU 32 HEHaJIeXkalllee UCIIOJHEHHE 0053aTeNIbCTB, €CIIH IOKAXKET, YTO
HEHCIIOJIHEHHE 0053aTeNIbCTB WM HMX HEHAJUIeKallee HWCIOJHEHWE IPOHM30LUIO BCIEICTBHUE

HENpeoJOIMMON CHJIBL, @ TAaKKe 10 MHBIM OCHOBAaHUSM, INPEIyCMOTPEHHBIM 3aKOHOM. (B pen.
denepanbHbIx 3aK0HOB 0T 17.12.99 N 212-3, ot 21.12.2004 N 171-D3)

5. TpeboBanusi moTpebutens o0 ymiuaTe HEYyCTOWKH (TICHH), TPETYyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM,  TOAJIKAT  yAOBJICTBOPEHHIO  W3rOTOBUTENEM  (UCHOJIHHUTENEM, MPOAABIIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIMOJIHOMOYEHHBIM WHIUBUIYAIbHBIM MpPEINPUHUMATEIIEM,
UMITIOPTEPOM) B TOOPOBOJIBLHOM Topsiake. (B pen. deaepanbHbiXx 3akoHOB OoT 17.12.99 N 212-P3, ot
21.12.2004 N 171-D3)

6. Ilpu ymOBIETBOPCHHH CYAOM TpeOOBaHUN MMOTPEOUTEINSA, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKMBACT C MH3TIOTOBUTCIIA (I/ICHOJIHI/ITGJ'ISI, HponaBua, yHOJIHOMO‘-IeHHOfI OpI‘aHI/I3a]_[I/II/I 501041
YIOJHOMOYEHHOTO HHAMBUAYAJIbHOTO MPEANPHHUMATENS, HMIIOpPTEpa) 3a HECOOTI0JCHUE B
JOOPOBOJILHOM TOPSJIKE YAOBJICTBOPEHHS TpeOOBaHMIA MOTpeOUTENs mrpad B pasMepe MIAThACCST
IPOILIEHTOB OT CYMMbI, MPUCYXICHHOW CYJIOM B MOJIb3y moTpeburens. (B pen. PemepaibHOro
3ak0Ha oT 21.12.2004 N 171-®3)

Ecnu c 3asBieHuWeM B 3aIIUTy IpaB IOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHUS
norpeduTeneil (MX accolualuy, COK3bl) WIM OpPraHbl MECTHOTO CaMOYIPABJICHUS, MAThACCST
IPOLEHTOB CYMMBbI B3bICKAHHOTO HITpad)a MEpPEeYUCHsIOTCS YyKa3aHHbIM OOBbEIMHEHUsIM (UX
accolMalusiM, COK3aM) UM OpraHaM.

Crarbsa 14. UmymiecTBeHHAsl OTBETCTBEHHOCTH 32 Bpe/,
NPUYMHEHHBIH BCJIEICTBHE HEAJOCTATKOB TOBapa (padoThl, yCJIyIrH)

1. Bpen, npuUYMHEHHBIH JKU3HU, 3/I0POBBIO WJIM MMYIIECTBY MOTPEOUTENsT BCIEACTBHE
KOHCTPYKTUBHBIX, NPOU3BOACTBEHHBIX, PELENTYPHbIX WJIM HHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), IOJUIEKUT BO3MELEHUIO B [TOJTHOM 00BbEME.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, MPUIMHEHHOTO BCIIEICTBHE HEIOCTATKOB TOBapa (paboThI,
YCIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) HIIH HET.

3. Bpen, npuYMHEHHBIN KU3HH, 3JI0POBBI0 WIM UMYIIECTBY MOTPEOUTENS, TIOJJIC)KHUT BO3MEIICHUIO,
€CITi BpeJ] NMPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CPOKa CIYXObl WM CpOKa TOAHOCTH TOBapa
(paboTsl).

Ecnu Ha TOBap (pe3ynpTar paboOThl) AOJDKEH OBITH YCTAHOBJEH B COOTBETCTBUM C MyHKTaMu 2, 4
CTaTbU 5 HACTOSIEro 3aKOHAa CPOK CIyKObl MJIM CPOK I'OJHOCTH, HO OH HE YCTaHOBIIEH, JINOO
noTpeOUTENto He OblIa MpeloCcTaBIeHa MOoMHAs U JOCTOBEPHAs MHPOPMALIUS O CPOKE CIIyKObl WK
CpPOKE T'OJJHOCTH, JINOO MOTpeduTens He Obul MPOMH(OPMHUPOBAH O HEOOXOAMMBIX JEHCTBUSX IO
UCTEYEHHUHU CPOKa CIyObI UM CPOKa TOJHOCTU M BO3MOKHBIX IOCIIEACTBUSAX MPHU HEBBITOJTHEHUN
yKa3aHHBIX JIEHCTBUH, MO0 ToBap (pe3yapTaT pabOThI) M0 UCTEUEHUU ITUX CPOKOB IPE/ICTABISET
OMACHOCTh JJISl KU3HU U 3JI0POBbsS, BPEH MOJIEKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHM €O
npuunHeHus. (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B COOTBETCTBUM € MYHKTOM 1 cTaThbM 5 HACTOSAIIET0 3aKOHA M3TOTOBHUTENb (MCIIOIHUTENb) HE
YCTaHOBUJI Ha ToBap (paboTy) CpoK cCiyXkObl, Bpea MOJJIEKUT BO3MEIIEHHIO B Clydyae €ero
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NPUYMHEHUS B TEUCHUE JCCATH JIET CO JTHS Nepeaadn ToBapa (paboThl) MOTPEOUTENIO, & €CIIU JACHb
nepeayd yCTaHOBUTh HEBO3MOXKHO, C JIaThl HW3TOTOBJICHHUS TOBapa (OKOHYAHWS BBIMOJTHCHUS
paboThI).

Bpen, npuunHEeHHBIH BCIEICTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILEHUIO MPOIABIOM WM
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIEBIIIETO.

Bpeﬂ, HpI/I‘IPIHeHHBIfl BCJICACTBHUEC HCEIOCTAaTKOB pa6OTBI WKW YyCIyru, HnOJJICKHUT BO3MCUICHHUIO
HUCIIOJTHUTCIICM.

4. N3rotoBuTeb (MCIOJHUTENH) HECET OTBETCTBEHHOCTD 32 BpPEl, IPUUUHEHHBIN KU3HH, 3/I0POBBIO
WIM WMYLIECTBY IOTpEOUTENs B CBSI3W C UCIOJIB30BaHUEM MaTepuaioB, O00OPYIOBaHMUS,
WHCTPYMEHTOB M HHBIX CPEACTB, HEOOXOAMMBIX IS TIPOU3BOCTBA TOBAPOB (BBHIMOJIHEHHS PadoT,
OKa3aHUs YCJIYr), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyUHBIX M TEXHUYECKUX 3HAHUN
BBISIBUTH UX OCOOBIC CBOMCTBA MJIH HET.

5. H3roTroBuTenb (I/ICHOJ'IHI/ITGJ'IL, HpOI[aBCI_I) OCBO60)KI[3.€TC$I OT OTBCTCTBCHHOCTH, €CJIM OJOKAXCT,
4TO BpCOa MNPUYMHCH BCICACTBUC HGHpGOI{OHHMOﬁ CUJIBl WJIM HapyHICHUSA HOTpe6I/ITCJICM
YCTAHOBJICHHBIX IIPABUJI HCIIOJIB30BAHUA, XPAHCHUA WM TPAHCIIOPTUPOBKU TOBApaA (pa6OTBI,

YCIIyTH).

Cratba 15. Komnencauusi MOpajJibLHOT0 Bpeaa

MopanpHblii  Bpell, NPUUYMHEHHBI I[OTPEOUTENI0 BCIEACTBUE HApYLIEHUS W3rOTOBUTEIEM
(ucrionHUTENEM, IPOJABLOM, YIOJHOMOYEHHOM  OpraHM3aledl Wil  YIOJIHOMOYEHHBIM
UH/IMBUYAIbHBIM TMpEANpPUHUMATENIEM, HMIIOPTEPOM) IIpaB IMOTpeOUTENs, INPerlyCMOTPEHHbBIX
3aKOHaMU U MpaBoBbIMU akTaMu Poccuiickoit denepanuu, peryaupyoinuMy OTHOIICHUS B 00J1acTh
3alIUThl TpaB MOTpeOUTENeH, MOANSKUT KOMIIEHCAIMM NPUYMHUTEIEM BpeAa MpU HAIUYUU €ro
BUHBI. Pa3Mep KommeHcaluy MOpalbHOIO Bpena OINpenessieTcsl CyA0M M HE 3aBHCHUT OT pa3Mmepa
BO3MEILEHHs] UMYIIECTBEHHOTo Bpena. (B pen. denepanbHbix 3akoHoB oT 17.12.99 N 212-@3, ot
21.12.2004 N 171-®3)

KomneHncanyss MOpaabHOro BpeAa OCYLIECTBIIIETCS HE3aBUCUMO OT BO3MEIICHUS UMYILECTBEHHOTO
Bpe/ia U IOHECEHHBIX NOTpeOuTeNneM yObITKOB.

Crarbs 16. HegomycTumble yCJI0BHSA T0T0BOPA, YHIEMJISIIOIIME MIPaBa
NnoTpeduTe s, 3aNpeThl M 00A3aHHOCTH, HAJIAraeMble HA MPOJAABLA
(ucostHMTENISA, BJIAJICJIbIA arperaTopa) (B pea. @eaepajabHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HemomycTumMbpIMH yCIOBHSIMHU JIOTOBOpA, YIIEMJISIOMIUMH TpaBa MOTPEOUTENs, SBISIOTCS
YCJIOBHS, KOTOpPbIE HApYyIIAIOT TMpaBUjia, YCTAHOBJIIEHHBbIE MEXIYHAPOJIHBIMU JIOTOBOpaMU
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HMMHM WHBIMM HOPMAaTHBHBIMHM IpaBOBbIMU akTaMu Poccuiickoit ®deneparuu, peryaupyromuMu
OTHOIIIEHHWS B O00JacCTH 3allUTHl TpaB TnoTpeduteneil. HemomycTtumplie yciaoBUS J10TOBOpA,
YIIEMJISIONINE MpaBa MOTPeOUTEN s, HUYTOXKHBI.

Ecnu BkiItoueHue B A0TroBOp YCHOBHﬁ, YHICMJIAIOIIUX ITpaBa HOTpC6I/ITCJ'IH, IMMOBJICKJIO TPUYHNHCHUC
y6BITKOB 1'IOTpe6I/ITeJ'II-O, OHHU IMOJICKAT BOSMCIICHUIO ITPOAaBIIOM (H3FOTOBI/IT6J'I€M, HUCITIOJTHHUTEIIEM,
HMIIOPTEPOM, BJIAACIBLCM arperaTopa) B IIOJIHOM OO0OBEME B COOTBETCTBUHM CO cCTaThe 13


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l29
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=421460#l17
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l85

HACTOSIIEr0 3aK0oHa.

Tpe6OBaHI/I€ HOTpC6I/ITeJ'I5I O BO3MCIICHUU Y6HTKOB IMOAJIC)KUT YAOBJICTBOPCHUIO B TCUCHUC NCCATU
JHEH CO THS €ro MMPpCABABICHUA.

2.K HEOOIIYCTUMBIM YCIOBHAM JOT0OBOpa, YINEMIIAIOMIUM ITpaBa HOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycioBusl, KOTOpbIE MPEAOCTABISIIOT MPOJIAaBLy (M3TOTOBUTEINIO, UCIIOTHUTEIIO, YIIOJIHOMOYEHHON
OpraHu3aly WM YHOJHOMOYEHHOMY WHIWBUIYAIbHOMY MPEAIPUHUMATENI0, HMIIOPTEpPY,
BJIQJICTIbIly arperaropa) IpaBo Ha OJHOCTOPOHHHM OTKa3 OT HCIOJHEHHUS 00s3aTelnbCcTBa WM
OJIHOCTOPOHHEE HM3MEHEHHME YCIOBUM o00s3arenbcTBa (MpeaMera, IEHbl, CpOKa W HMHBIX
COTJIACOBAaHHBIX C MOTPEOUTETEM YCIOBHIl), 32 UCKIIOUEHUEM CIy4aeB, €CJIM 3aKOHOM WM UHBIM
HOPMAaTHUBHBIM NPaBOBbIM akTOM Poccuiickonn ®enepanuu MNpeayCMOTPEHA BO3MOKHOCTh
IIPE0CTABIEHUS IOTOBOPOM TAKOr'0 IPABa;

2) ycIlloBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO MOTPEOUTENSI HAa CBOOOIHBINA BHIOOP TEPPUTOPHUAIEHON
IIOJICY IHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTby 17 HacTosALIEero 3akoHa;

3) ycloBusl, KOTOpbIE YCTaHABIMBAIOT J[JiA MOTpeOuTeNns ImTpadHble CAaHKUWW WM UHBIE
00s13aHHOCTH, TMPEMATCTBYIOIIME CBOOOTHON peann3alyd TMpaBa, yCTAHOBJICHHOTO CTaTbe 32
HACTOSIIETr0 3aKOHa;

4) ycioBusl, KOTOPbIE UCKIIOYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEIIA, YIOJIHOMOYEHHOM OpraHu3alud WIA  YINOJHOMOYEHHOIO HMHIAMBUAYaJIbHOTO
IpealpUHUMATENsl, UMIIOPTEPA, BIIAJENIblIa arperatopa) 3a HEUCIOJIHEHHE WIM HEHaJyleKallee
UCIIOJTHEHUE 00513aTENNbCTB 10 OCHOBAHUM, HE IPEyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIOBIMBAIOT MIPUOOPETEHUE OJTHUX TOBAPOB (PadoT, yciIyT) 00sA3aTeIbHBIM
npruoOpeTeHneM WHBIX TOBAapoB (paboT, yciyr), B TOM YHCIE MPelyCMaTpPUBAIOT 00sS3aTebHOE
3aKJIFOYEHHE UHBIX JOIOBOPOB, €CIIM MHOE HE PEAYCMOTPEHO 3aKOHOM;

6) yCIOBHUsA, KOTOpbBIE TMPETyCMATPUBAIOT BBHITIOJHEHHUE JOMOJHUTEIBHBIX paboT (OKazaHue
JOTIOTHUTEIIBLHBIX YCIIYT) 3a MJaTy 0e3 MOTy4YeHH s COTTIacHsl MOTPeOuTeNs;

7) ycioBus, KOTOpbIE OrpaHMYMBAIOT YCTaHOBJIEHHOE cTarhedl 16.1 Hacrosiiero 3akoHa IpaBoO
notpedurens Ha BbIOOp crioco0a U GopMBbI OIUIaTHl TOBApOB (paboT, yciyr);

8) yclioBus, KOTOpbIE COJIEP>KAaT OCHOBAHMS JOCPOYHOTO PACTOPKEHHS JOTOBOpa MO TPeOOBaHUIO
nmpojiaBia (MCIOJHUTENS, BiaAeNblla arperaropa), He MPEAyCMOTPEHHBIE 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM ITpaBOBBIM akTOM Pocculickoit @enepanuu;

9) ycioBusi, KOTOpPBIE YMEHBILIAIOT pa3Mep 3aKOHHON HEYCTONKHY;

10) ycioBusi, KOTOpble OTrpaHMYMBAIOT MpaBO BbIOOpa BUAA TpeOOBaHMM, NpPETyCMOTPEHHBIX
nyHktoM 1 crateu 18 u nmyHkrom 1 cratbu 29 HacTosmiero 3akoHa, KOTOpble MOTYT OBITh
NpeIbABICHBl MPOAABIYY (M3TOTOBHUTENIO, HCIIOJIHUTENIO, YIMOJHOMOYEHHONW OpraHu3aluyd WIH
YIOJIHOMOYEHHOMY HHIMBUAYAIHOMY MPEANPHUHUMATENI0, UMIIOPTEPY) MPH IMPOJaXe TOBAPOB
(BeIMTOSTHEHWHU PabOT, OKA3aHUH YCIYT) HEHAIJICKAIIETO KauecTBa,

11) ycrnoBus, KOTOpble YCTaHaBIMBAIOT OOSA3aTENbHBIA JOCYAEOHBIH MOPAIOK PACCMOTPEHUs
CIIOPOB, €CJIM TAKOM MOPSALOK HE IIPENYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbI€ YCTaHABJIMBAIOT JJsi MOTpeOUTENss OOS3aHHOCTh MO JIOKa3bIBAHUIO
OTIpEeICIEHHBIX OOCTOATENIbCTB, OpeMsl JIOKa3blBaHWS KOTOPHIX 3aKOHOM HE BO3JIOKEHO Ha
MOTpeOUTeS;


https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l121
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l266
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l920
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l128
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l241

13) yciaoBusl, KOTOpbIE OrPaHUYMBAIOT MOTPEOUTENS B CPENICTBAX U CIIOCO0aX 3alIUThl HAPYIIEHHBIX
npas;

14) ycnoBus, KOTOpbIE CTaBST yIOBIETBOPEHHE TPEOOBAaHMI MOTpeOUTENE B OTHOILIEHNH TOBAPOB
(pabot, ycmyr) ¢ HeIocTaTKaMH B 3aBHCUMOCTb OT YCJIOBHM, HE CBA3aHHBIX C HEJAOCTaTKaMH
TOBapoB (padoT, yciyr);

15) uHble ycioBusA, HapyllaloUMe I[paBWla, YCTAHOBJICHHbBIE MEKIYHApOJHBIMU JIOTOBOPAMHU
Poccuiickoit denepanunn, HacTOAUMM 3aKOHOM, 3aKOHAMU M IPUHUMAEMBIMH B COOTBETCTBHH C
HUMHM HMHBIMM HOPMAaTHBHBIMHM NPaBOBBIMH akTaMu Poccuiickoit Denepanuu, peryiupyrolyuMu
OTHONICHHSI B 00JIACTH 3aIIUTHI PAB OTPEOUTEICH.

3. IlpomaBeny (McnoJiHUTENb, BIAJAENICLl arperaropa) HE BIPABE OTKA3blBaThb B 3aKIIOUYCHHH,
UCTIOJTHEHUH JIOTOBOpA, HAIPABICHHOTO HAa NPUOOpPETEHHE OJHUX TOBapoB (padoT, yciyr), 1Mo
OpUYMHE OTKa3a MOTPeOUTENs B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycmyr). YOBITKH,
NPUYMHEHHBIC TOTPEOUTENIO BCIICACTBHE HAPYIICHUS €ro IpaBa Ha CBOOOIHBINH BBIOOP TOBapoOB
(pabot, yciyr), BO3MEIIAIOTCS MPOAABIIOM (HMCIIOHHUTEIEM, BIAQJICIBIIEM arperaropa) B IOJHOM
o0Beme.

3amperniaercst yIOBICTBOpEHHE TPpeOOBaHUH MOTPEOUTENICH B OTHOIICHUN TOBapOB (padboT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBUCHUMOCTB OT YCJIOBHM, HE CBS3aHHBIX C HEJIOCTATKaMHU TOBApoOB (pador,

yCIIyT).

3ampemaercss OTKa3 B 3aKJIIOYEHHMH JIOTOBOpPAa U BO BHECEHMM H3MEHEHUH B JOTOBOp B Cllydae
IPaBOMEPHOI'0 YKa3aHUs MOTpeOMTENeM Ha HENOIyCTHMbIE YCJOBHS JOTOBOpaA, YLIEMIISIOIINE
npaBa MOTPEOUTENS, B LENAX WCKIIOYEHUS TakuxX ycioBuid. [Ipm mpembsBieHHH moTpedUTEIeM
TpeOoBaHuUs 00 UCKIIIOUEHUH U3 JIOTOBOPA HEOIYCTUMBIX YCIOBUHM JOr0OBOpa, YIEMIISIONUX [IPaBa
noTpeOuTeNs, yKa3aHHOE TpeOOBaHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE AECATHU JHEH CO JHS €ro
OpeIbsBICHUST C 00s3aTeIbHBIM H3BELICHUEM IOTpeOUTeNst O pe3yibTaTaX PpacCMOTPEHUS H
MPUHITOM MOTHBUPOBAHHOM PELIEHUH 10 CYLIECTBY YKAa3aHHOTO TPEOOBAHUS.

[TponaBer (MCIONHUTENB, BIA/ENEL] arperaropa) He BIpase 0e3 MOIy4eHUs COriacusi moTpeouTes
BBITIOJIHSITh  JIOMOJIHUTENbHBIE pa0oThl  (OKa3bIBaTh JIOMIOJHHUTENIBHBIE YCIyTH) 3a IUIaTy.
[TorpeOuTens BIpaBe OTKa3aThCs OT OIJIAThI TAaKUX paboT (yciyr), a €ciIM OHHM OIUIAuYeHBl, BIIPaBe
noTpedoBaTh OT MPOJaBLa (MCIIOJIHUTENS, BIaJAeblia arperatopa) Bo3Bpara yIjlayeHHONH CyMMBI.

Cormacue MOTpeOUTENIsT Ha BBITIOJHEHUE JOMOJTHUTEIBHBIX pPa0O0T (OKa3aHHWE JOMOJHUTEIBHBIX
yciyr) 3a Tuaty odopmisieTcs MpoAaBloM (MCIOTHUTENEM, BIAJAETbIEM arperaropa) B
NUCHbMEHHOW (OpMe, €cll WHOE HE TMPeryCMOTPEHO 3aKoHOM. OOS3aHHOCTH JIOKa3aTh HAINYHE
TaKOT'0 COTJIaCUs UM OOCTOATENhCTBA, B CUITy KOTOPOTO TaKOE COTiiache He TpeOyeTcsl, Bo3laraercs
Ha TpoJIaBIia (MCIIOTHUTESI, BIIaJIebIla arperaTopa).

4. Tlponaser (MCIOJHUTENb, BIAJENEll arperaropa) He BIIpaBe OTKa3bIBaTh MNOTPEOUTENIO B
3aKJIFOUYEHUH, UCTOJIHEHUH, W3MEHEHUN WM PacTOP)KEHHWU JOroBopa C MOTpeOUTENeM B CBSI3U C
OTKa30M MOTpeOUTeNss NPEJOCTaBUTh IEPCOHAJIbHBbIE JAaHHBIC, 32 WCKIIOUYEHHUEM CIIy4yaeB, €CIH
00s13aHHOCTh TPEIOCTABIEHUSI TAaKWX JAHHBIX MPEIyCMOTpPEHa 3aKOHOJATeNbcTBOM Poccuiickoit
denepaiuyl UM HEMOCPEICTBEHHO CBA3aHA C UCIOJIHEHHUEM JIOTOBOPA C MOTPEOUTEIEM.

[Tpu npexbaBaeHUH NMoTpeOUTENEM TPeOOBAaHUS O MPEJOCTaBIEHUM MH(OPMAIMM O KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEAEISIONMX HEBO3MOXKHOCTH 3aKIIOUEHHUS, UCIIOIHEHMUS,
U3MEHEHHMsS WU pPACTOP)KEHUs JoroBopa 0e3 TMpeloCcTaBiIeHUs IEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU (opMe (B TOM yucie B (opMe AJIEKTPOHHOIO JOKYMEHTA) MpojaBel (MCIIOJIHUTEND,
BJIaJIEJIEl] arperaTopa) JOJDKEH MPeJOCTaBUTh TaKylo MH(MOpPMAIMIO B TEUEHHE CEMHU JHEU CO JIHS



MpeIbsABICHUS YKa3aHHOTO TPeOOBaHMUS.

[Tponaser (MCTIOHUTENB, BiIaJIENEll arperaTopa) npeaocTapiseT HHGOPMaLKIO MOTPEOUTENIO B TOM
dbopMe, B KOTOpPOH TPEIbSABICHO TpeOOBaHHE MOTPEOWTENsT O MPEAOCTABICHUU WHGOPMALUU O
KOHKPETHBIX NPUYMHAX M MPABOBBIX OCHOBAHUSX, ONPEICISIONINX HEBO3MOXKHOCTH 3aKIHOUYECHHUS,
WCTIOJTHEHU S, I3MEHECHMSI HITU PACTOPKEHUS JIOrOBOpa 0e3 MPeI0CTaBlIeHUS IEPCOHAIBHBIX JaHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TPeOOBaHUMU.

[Tpu npenbsBreHnH noTpeduTeneM TpeOOBaHUS O MPENOCTABICHUH HMH(POPMAIMM O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHUSAX, ONPEACIAIOIUX HEBO3MOXKHOCTb 3aKJIFOYEHHUS, MCIIOIHECHHUS,
U3MEHEHHS WM PACTOPXKEHHs IOTOBOpa 0€3 MPenOCTaBICHUS! MEPCOHAIBHBIX JaHHBIX, B YCTHOM
dopme Takas HHGOpMaLUs 10JKHA OBITh IPEIOCTABICHA HE3aMEUIUTEIIBHO.

IHonosxcenua cmamou 16 (¢ peoaxyuu @edepanvrozo 3axona om 01.05.2022 N 135-@3),
ycmauaenuearoujue nepeuenb HeOOnyYCMUMbBIX YC108UIL 002080PA, YULEMIAIOUWUX NPAGA
nompeoumes, pacnpoCMpaHAIOMCcs Ha OMHOUICHUA, 603HUKWIUE U3 PAHee 3AKTI0YEeHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvrozo 3akona om 01.05.2022 N 135-@3).

Crarps 16.1. @opMbI ¥ OPSAOK OIJIATHI IPH MPOAAKE TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHUuM YCJayr) (B pea. PeaepajibHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. [IpoxaBen (MCIIONHUTEIB, BIAJIENIEI] arperaTopa B Ciiy4ae UCIOIb30BaHUS B CBOCH JICATEIBHOCTH
HAIMYHBIX PACcYCTOB C MOTpeduTeneM) 00si3aH 00eCIeUunTh BO3MOKHOCTh OILIATHl TOBApOB (padoT,
YCIYT) IyTeM HCIOJb30BaHUS HAIMOHAIBHBIX IUIATE)KHBIX WHCTPYMEHTOB, a TAaKKE HAITMYHBIX
pacdeToB 1o BeIOOpY moTpeduTens. (B pen. PenepanpHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s13aHHOCTh 00ECHEUNTh BO3MOXKHOCTH OIUIAaThl TOBapoB (paloT, yCIyr) € HCIOJIb30BaHHEM
HaIlMOHAJIBHBIX IJIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIBHOM CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBlia (MCIIOJIHUTENS, BIaJelblla arperatopa), y KOTOpOro BBIPYYKa OT
peanu3aly TOBApOB (BBIMOJHEHUS PAa0OT, OKa3aHUs YCIyT) 3a MPEIIeCTBYIOIUI KalleHIapHbIH
roJl TIPEeBbINIAET ABA/ALIATh MUJUIMOHOB pyOusiel. (B pea. PenepanbHbix 3akoHoB oT 01.05.2017 N
88-®3, ot 31.07.2020 N 290-D3)

Ecnu Mecto omnaTtsl ToBapoB (paboT, yCiyT) HaXOAUTCS B MECTe, IJIe He MPEJOCTaBIIOTCS YCIyTH
J0CcTyna K IMOJABMKHOM paguoTerneoHHON CBSA3M U (WJIM) CPEACTBaM KOJUIEKTUBHOTO JIOCTyIa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOH ~ cetn  "MHTepHer", mponasel]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs 0T 00A3aHHOCTH 00ECTIEYUTh B ’TOM MECTE BO3MOXKHOCTh OIUIAaThl TOBapoB (padoT,
yCIYyT) C UCMOJIb30BAaHUEM HALMOHAJBHBIX IJIATEXKHBIX HHCTPYMEHTOB. (B pen. denepanbHOro
3axkoHa oT 01.05.2017 N 88-®3)

[TponaBerr ocBoOOXIaeTcss OT OOSM3aHHOCTH OOECHEeYUTh BO3MOYKHOCTH OIUIaThl TOBApPOB C
HCIIOJIB30BAHUEM HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB B TOPrOBOM O6’beKTe, BBIpYYKa OT
peanu3alyy TOBapoB B KOTOPOM COCTaBIISIET MEHEe MSTH MUJJTMOHOB pyOJiei 3a mpe/IIecTBY O
KayieHaapHeii rol. (B pen. denepanbHoro 3akona oT 01.05.2017 N 88-D3)

2. Omuiata ToBapoB (paboT, yCIyr) MOXET MPOU3BOAUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHHeM MPOo/IaBIia (MCIIOIHUTENS) IyTEM PacueTOB Yepe3 CyObEeKTOB HAIIMOHATBHOMN IMJIATEKHOM
CHCTEMBI, OCYHIECTBIISIIOIINX OKA3aHHUE TUIATEKHBIX YCIYyT B COOTBETCTBUHU C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanur O HAUMOHAIBHOW IJIATEXKHOM CHCTEME, €CIIM MHOE HE YCTaHOBJIEHO
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denepanbHBIMU 3aKOHAMHU WJIM WHBIMM HOPMAaTHBHBIMU TPaBOBBIMU akTamu Poccuiickoit
®denepauuu.

3. Ilpu omnate ToBapoB (paboT, yCIyT) HATWYHBIMU JICHEKHBIMHU CpPEACTBAMH 00s3aTelbCTBA
noTpeOuTeNsl mepea MpoAaBIOM (MCIOJHUTEIEM) 10 OIjiaTe ToBapoB (paboT, yCIIyT) CUHMTAIOTCS
UCTIOJTHEHHBIMA B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTAa BHECEHHUS HAJIUYHBIX
JIEHEKHBIX CPEACTB MpOAABIly (HMCIOTHUTENIO) JUOO IIIATSKHOMY areHry (cyOareHry),
OCYIIECCTBIISIONIEMY NESTEIBHOCTH 110 IPUEMY TUIATeXKel (HPU3HUSCKUX JIUII.

[Tpu omnate ToBapoB (padoT, yCiayr) MyTeM MepeBoia MPeAOCTaBIsIEMbIX MOTPEOUTENEM HATMYHBIX
JEHEXKHBIX CpPEICTB 0e3 OTKPHITUS OaHKOBCKOTO cueTa o00s3aTeNbCcTBa MOTPEOHTENST TMepen
POJaBIOM (MCIOJHUTENIEM) MO OIuIaTeé TOBAapoB (paboOT, YCIYr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECCHHBIX JICHE)KHBIX CPEICTB C MOMEHTA BHECEHHS TIOTPEOUTEIEM HATUIHBIX JICHEKHBIX
CPEICTB KPEIUTHOW OpraHu3alMk JuO00 OaHKOBCKOMY IUIATE)KHOMY areHry (cyOareHry),
OCYIICCTBIISIONIUM JCSITEILHOCTh B COOTBETCTBHH C 3aKOHOIATEIbeTBOM Poccuiickoii Deaeparuu o
HallMOHAIBHOM IJIATEXKHOM CHUCTEME.

I[pu omnare ToBapoB (padoT, yciayr) myTeM HepeBOAa JICHEKHBIX CPEACTB B paMKax MPUMEHSEMbBIX
dopM Oe3HAMYHBIX PAacUYeTOB 00s3aTENbCTBA MOTPEOUTENS MEpe]] MPOJABIOM (MCIOTHUTEIEM) 110
oIuIaTe TOBapoB (padoT, yCIyT) CUUTAIOTCS UCIIOIHEHHBIMU B CyMME, YKa3aHHOW B PaCIIOPSIKEHUH O
NNEepeBOJAC ACHCKHBIX CPEACTB, C MOMCHTA IMOATBCPXKIACHUA €TI0 HCIOJIHCHHA 06CJ’Iy}KI/IBaIOIIIeI\/JI
HOTPEOUTENS KPEAUTHON OpraHU3aLUeH.

4. Ilpu omiare ToBapoB (paboT, ycayr) MpojaBiy (MCIOTHUTENIO) 3allPEIICHO YCTAaHABIMBATH B
OTHOILIEHUH OJJHOTO BHJa TOBApOB (paldoT, yCIIyTr) pa3inyHbIC IICHbI B 3aBUCUMOCTH OT CIIOCO0a MX
OIIaThl MMOCPECACTBOM HAJIWYHBIX pacdCTOB WM B paMKax IMPUMCHACMBIX q)OpM 6€3H3,J'II/I'~IHI>IX
pacyeTos.

5. TlponaBen (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME Y MOTpeduTens yOBITKH,
BbI3BaHHbIE HapyIlIEHUEM TpeOOBaHUM MYHKTA | HACTOSIIEN CTaThbH.

Cratba 17. CygeOHas 3amuuTa npaB norpeouresien
1. 3ammTa npaB noTpedUTENEH OCYIECTBISETCS CYIOM.

3amuTa npaB  moTpeduTeneil  yciyr, OKa3blBaéMbIX  ()MHAHCOBBIMH  OpraHMU3ALUSIMM,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBHE C YHNOJHOMOYEHHBIM IO INpaBaM MOTpeduTenel (pUHaHCOBBIX
ycIyT B cooTBeTcTBUM ¢ DeepanbHbIM 3akoHOM "OO yIOTHOMOUYEHHOM IO MpaBaM MOTpeduTeneit
(GUHAHCOBBIX yCIyr", OCYIIECTBJIAETCS € OCOOCHHOCTSMH, YCTAHOBJIEHHBIMH YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pen. Deaepanbroro 3akoHa ot 04.06.2018 N 133-D3)

2. Hcku o 3amuTe mpaB moTpedHuTenaeid MOryT ObITh MpPEIbsBIEHBI MO BHIOOPY HMCTHA B CyJ IO
MecTy:

HaxXOXKACHUA OpraHu3anuu, a €CJIN OTBCTUUKOM SBJISACTCA I/IHIII/IBI/II[yaHLHHﬁ npeanpuHuMareiib, -
€ro XXUTCJIbCTBA,

KUTCIIBCTBA U Hpe6I)IBaHI/I${ ucrnaa,
3aKIIFOYCHU UJIW UCITIOJTHCHUA JOr0BOpa.

Ecnu uck k opraHusanuu BBITEKAeT U3 ACSITENLHOCTH €€ (uinaia WIH MPeACTaBUTEIhCTBA, OH
MOKET OBITh TIPEABSIBIICH B CY/]I IO MECTY HaXOXKJICHH €€ (puiIraia WK MPeACTaBUTENHCTBA. (B PE/l.
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denepanpHOro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, MHBIE MCTLHI MO HCKAM, CBSI3aHHBIM C HApyIIEHHWEM IIpaB MOTPEeOUTENeH,
OCBOOOKIAIOTCS OT YIIAThl TOCYAapCTBEHHOW IOIUIMHBI B COOTBETCTBUH C 3aKOHOAATEIHCTBOM

Poccuiickoit ®enepanuu o Hasorax u coopax. (B pea. denepanpHoro 3akoHa ot 18.07.2011 N
242-D3)

I'nasa Il. 3amurTa npaB norpeduTe el Npu Npoaaxke TOBAPOB
NMOTpedUuTESIM

Crarps 18. IIpaBa norpeduTesist npu 00HAPY:KEeHUHN B TOBape
HemocTaTKOB (B pea. ®enepaiabHoro 3akona ot 25.10.2007 N 234-D3)

1. IToTpeburens B ciiydae OOHapYy>KEHUS B TOBape HEIOCTATKOB, €CIM OHU HE OBLTA OTOBOPCHBI
IPOJIaBIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

oTpebOBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpebOoBaTh 3aMEHbl HA TAaKOM K€ TOBap Ipyroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[IEPEPacyYETOM IOKYITHOU LICHB;

noTpeOoBaTh COPa3MEPHOTO YMEHbBIIICHHS TTOKYITHON 1IEHBI;

HOTpe6OBaTI~) HE3aMCJIUTCIIBHOT'O 6C3B03M€3I[HOFO YCTpaHCHHUA HCEAOCTAaTKOB TOBapa WA
BO3MCHICHUSA PACXOJ0B HAa UX UCITPABIICHHUC HOTpe6I/ITeJ'IeM HJIN TPCTbHUM JIMLIOM;

OTKa3aTbCsl OT MCIOJIHEHMs JI0rOBOpa KYIUIM-TIPOJAXXU M MOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cyMMsl. Ilo TpeOGoBaHMIO MPOAABLA U 32 €T0 CYET NOTPEOUTENh JOJHKEH BO3BPATHTh TOBAp C
HEJI0CTaTKaMHU.

[Ipu »TOoM moTpedbuTENb BIIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIIECHUS YOBITKOB, TPUUYUHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAIJIEXKAIIEero KayecTBa. YOBITKH BO3MEIAIOTCA B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM Ui YAOBJIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUMN
norpedurens.

B oTHOmIEHMM TEXHHMYECKH CIIO)KHOTO TOBapa MOTpeOUTENnb B cilydyae OOHApyKE€HUS B HEM
HE/IOCTaTKOB BIIpaBE OTKAa3aThCsl OT HCIOJHEHHUS JIOTOBOpAa KYIUIM-TIPOJAXXH M IMOTpeOOBaTh
BO3BpaTa yIUIau€HHOM 3a TakoW TOBap CyMMBbI JIMOO MPEAbSIBUTh TPEOOBAHUE O €0 3aMEHE Ha TOBap
3TOH e MapkH (MOJENH, apTUKYJa) WIN Ha TaKOHM ke ToBap JIpyroil Mapku (MOAENIH, apTHUKYJa) C
COOTBETCTBYIOIIUM I€PEpacuyeTOM MOKYIIHOW 1I€Hbl B TEUEHHE MATHAALATU JAHEH CO JHA Iepeadu
NoTpeOUTEN0 Takoro Tosapa. Ilo McTEYeHHMHM 3TOr0 CpoKa YKa3aHHbIEe TpeOOBaHMs MOJIekKatr
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4Yaes:

06H2[py>KCHI/IC CYHICCTBCHHOI'O HCAOCTATKA TOBApa,
HAapyHICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAHCHUSA HCAOCTATKOB TOBApaA,

HEBO3MOKHOCTh HCIIOJIb30BAaHUSI TOBapa B TEYCHHE KaXJOrO0 ToJa TapaHTHHHOTO CpoKa B
COBOKYITHOCTH 00Jiee 4eM TPHALATh JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHUS €T0 Pa3TuIHbBIX
HEIOCTAaTKOB.

IlepeyeHb TEXHUYECKHM CIIOKHBIX TOBapoB yTBepxkaaercss [IpaBurensctBom  Poccuiickoi
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Ddeneparun. (B pea. Denepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHble B IyHKTE | HacTosIIeH CTaThbu, MNPEABABISAIOTCA MOTpeOUTeneM
NpoJaBIly JHOO YIOJTHOMOYEHHON OpraHu3alid WU YIOJHOMOYCHHOMY WHAMBHUIYAIBHOMY
npeanpuauMarento. (B pea. degepansroro 3akoHa oT 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeaAbIBUTH TPEOOBAHUS, YKa3aHHbIE B a03amax BTOPOM U IATOM IyHKTa 1
HACTOSAIIEH CTAaThW, WM3TOTOBUTEINIO, YHNOJHOMOUYCHHOM OpraHM3alid WIA YIIOJIHOMOYEHHOMY
VMHAMBUAYAIbHOMY NPEANPUHUMATENIO, UMIIOPTEpY. (B pen. denepanbHbix 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro mpenbsiBieHus 3THUX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATUTh HW3TOTOBUTEIIO WU
UMIIOPTEPY TOBApP HEHAIJICKAIIETO KaueCTBa U MOTpeOOBaTh BO3BpATa YIUIAYCHHOW 32 HETO CYMMBI.
(B pen. depepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. IlynkT yrparui cuiy. (B pen. @enepanpHoro 3akona ot 25.10.2007 N 234-03)

5. OrcyTcTBHE Yy TOTpEeOHMTENs] KacCOBOTO WM TOBAapHOTO dYeKa JHOO HMHOTO JOKYMEHTa,
YIOCTOBEPSIONIMX (DaKT W yCIOBHS IOKYIKH TOBapa, HE SBISETCS OCHOBAaHUEM JJIsi OTKa3a B
YAOBJIETBOPEHUH €TI0 TPEOOBaHUIA.

[IpomaBery  (M3roTOBUTENb),  YHOJHOMOYEHHAs  OpraHM3alus  WIK  YIOJHOMOYEHHBIN
WHAVBUAYAIbHBI [pEeANpUHUMATENb, HMIOPTEP O0S3aHbl MNPUHATH TOBAP HEHAIJIEXKAILEro
KayecTBa y MOTpeOUTeNss M B cllyyae HEOOXOJMMOCTH IPOBECTH IPOBEPKY KadecTBa TOBApa.
[Torpebutens BlpaBe yyacTBOBaTh B IIPOBEPKE KauecTBa ToBapa. (B pel. dexepanbHOro 3aKOHA OT
21.12.2004 N 171-93)

B ciydae cnopa o mpuyMHaxX BO3HMKHOBEHHUS HEIOCTaTKOB TOBapa IpojaBel (M3rOTOBUTEND),
YIIOJTHOMOYEHHAs! OpraHW3alys WM YIOJHOMOYCHHBIH WHIMBUAYAIbHBIA IPEIIPUHUMATENb,
uMnopTep o0s3aHbl MPOBECTH SKCIIEPTU3Y TOBAapa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOJUTCS B
CpokH, ycTaHoBleHHBIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl YJIOBJICTBOPCHHS
COOTBETCTBYIOIUX TpeboBaHuil mnotpedurens. Ilorpedurenr BHOpaBe NPUCYTCTBOBATH IpU
MIPOBEJCHUH IKCIEPTU3bI TOBapa U B CIIydae HECOIJIaCHUs C €€ pe3yJIbTaTaMU OCIIOPUTH 3aKIFOUCHHE
TaKoil SKCIIepTH3bI B cyneOHOM nopsiake. (B pen. DeaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pesynbrare sKCnepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKHW BO3HUKIIW BCIIE/ICTBHE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBEYaeT MpojaaBel] (M3TOTOBUTENH), MOTPEOUTENs 00s3aH
BO3MECTHTH IPOJIaBIy (M3TOTOBUTENIO), YIOJTHOMOUYEHHON OpraHU3alMi WIH YIOJTHOMOYEHHOMY
WHJIUBUIyaIbHOMY HPEINPUHUMATEN0, UMIIOPTEPY PACXO/bl Ha MPOBEACHUE IKCIEPTU3BI, 4 TAKKE
CBSI3aHHBIE C €€ MPOBEJCHHEM pacxoJbl Ha XpaHEHHWE M TPAHCIOPTHUPOBKY ToBapa. (B pell.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlponmaBernr (M3rOTOBUTENb), YHOJHOMOYEHHAs OpraHu3alMs WIA  YIOJHOMOYEHHBIN
WHAUBUAYAIbHBIN PEeIIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTAaTKU TOBapa, Ha KOTOPBIM He
YCTAHOBJIEH T'apaHTUHHBIA CPOK, €CIM MOTPEeOHUTENb JOKaXET, YTO OHM BO3HHMKIM JI0 Tepeaadu
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIMM JIO 3TOro MoMeHTa. (B pea. denepaabHOro
3akoHa ot 21.12.2004 N 171-®3)

B oTHomenuu ToBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIM CpPOK, MpojaBel (M3roTOBUTEID),
YIIOJIHOMOYEHHAs: OpraHu3alys WM YIOJHOMOYEHHBIM WHAVBUIAYAIBHBIA IPEANPUHUMATEID,
MUMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBApa, €CIM HE JOKAXET, YTO OHU BO3ZHHUKIIM IIOCIIE IIEpeadn
TOBapa MOTPEOUTENIO BCIEACTBUE HAPYIICHUs MOTpeOHTENIeM IpaBHJI HCIIOJIB30BaHUS, XPaHEHHS
WIM TPAHCHOPTHUPOBKHU TOBapa, JEHCTBUN TPETbUX JMI] WM HENPEeOoAOIUMONW CHUJIbL. (B pea.


https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l17
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l18
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l807
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l811
https://normativ.kontur.ru/document?moduleId=1&documentId=430797#l178
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l19
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l35
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l44
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l56

denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JlocTaBKa KpyInmHOTrabapuTHOTO TOBapa W TOBapa BecOM 0OoJiee MATU KUIOIPaMMOB JIJIsl PEMOHTA,
VIICHKH, 3aMEHBI U (MJIM) BO3BpPAT MX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMU M 3a CUET MPOJIaBIia
(M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHM3alil WU  YIOJIHOMOYEHHOTO HHIMBUAYAIbHOTO
NpeapuHUMATENs, UMIIoOpTepa). B cilydae HEHMCHONHEHUS JAaHHON OOS3aHHOCTH, a TakXkKe MpH
OTCYTCTBUM MpoJaBlia (M3rOTOBUTENS, YIMOJIHOMOYEHHOW OpraHHu3alMil WU YIOJIHOMOYEHHOIO
WHAWBUIYAITBHOTO TPEIIPUHAMATEISI, UMIIOPTEPA) B MECTE HAXOXKIIEHUSI IOTPEOUTENS IOCTaBKA H
(unu) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYIIECTBISThCS moTpeduteneM. [Ipu sTom mponasen
(M3roTOBUTENb, YIOJIHOMOYEHHAs OpraHu3anus WIM YINOJHOMOYEHHBIH  WHJIMBHUAYaTbHBIN
NpellpuHUMAaTeb, HMIIOPTEP) O05S3aH BO3MECTUTh MOTPEOUTENI0 PAcXojdbl, CBS3aHHBIE C
JIOCTaBKOM U (WJIM) BO3BPATOM yKa3aHHBIX TOBApOB. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

Crarbs 19. Cpoku npeabsiB/IeHUs MOTpedUTEIeM TPEOOBAHUI B
OTHOLIIEHUU HEJ0CTATKOB TOBapa

1. TloTpeOuTenp BIpaBe NPEIbSIBUTH MPEAYCMOTPEHHbIe cTaTthel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABILY (M3TOTOBHUTENIO, YIIOJTHOMOUYEHHOW OpPraHu3allid WIH YIOJIHOMOYECHHOMY
MHAUBUAYAIbHOMY MPEANPUHUMATENIO, UMIIOPTEPY) B OTHOIIEHWH HEJIOCTaTKOB TOBApa, €CIIM OHU
oOHapy»XeHbl B T€UEHUE TAPAaHTUWHOTO CPOKA WM CPOKa rOAHOCTH. (B pen. deaepanbHOro 3akoHa
or 21.12.2004 N 171-®3)

B oTHomeHnn ToBapoB, Ha KOTOPbIE apaHTUIHBIE CPOKU WM CPOKU TFOJHOCTH HE YCTAHOBJIECHBI,
noTpeOUTENb BIIPaBe MPEAbIBUTh YKa3aHHbIC TPEOOBaHUs, €CIIM HEJOCTaTKU TOBApOB OOHAPYKEHBI
B Pa3yMHBI CpPOK, HO B IIpelenax IBYX JIET €O AHsA IepeAayd HUX HOTpeOuTelnto, eciau Oonee
JUINTENIbHBIE CPOKHU HE YCTAHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM. (B pen. denepaabHOro 3aKoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIyk Obl MCUMCISETCS CO JHs Meperayd ToBapa
NOTPEOUTENIO, €CIM HWHOE HE MpeayCMOTpeHO JoroBopoM. Eciau neHb mnepenadu yCTaHOBHTH
HEBO3MOXKHO, 3TH CPOKH MCUHCIISIOTCS CO JIHSI U3TOTOBJIEHHS ToBapa. (B pel. denepanbHOro 3akoHa
or 17.12.99 N 212-®3)

Jns ce30HHBIX TOBapoB (00yBHM, OAEXKABI M MPOYUX) 3TU CPOKH HUCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS COOTBETCTBYIOLLEIO  CE30HA, CPOK HACTYIUICHUSA KOTOPOIO  OIpEleseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepanun ucxoas U3 KIMMaTHUECKUX YCIOBHI MecTa
HaXOXKJEHUS NOTpeOUTENEH.

[Ipr mpomaxe ToBapoB MO oOpaslam, MO IOYTe, a TAKKEe B CIydYasx, €CJIM MOMEHT 3aKIFOUCHUS
JIOTOBOpa KYIUTH-TIPOJ&KM U MOMEHT Iepe/iayd ToBapa MOTPEOMTENI0 HE COBIANAIOT, 3TH CPOKU
VCYHCIIIOTCS CO JTHS JIOCTAaBKHM TOBapa rmorpedutenro. Ecim moTpeOuTens JHIIEH BO3MOXHOCTH
UCIIOJIb30BAaTh TOBAp BCIICACTBHE OOCTOSTEIHCTB, 3aBHCAIIMX OT MPOJaBla (B YaCTHOCTH, TOBap
HYXJAacCTCA B CHeHHaJ'IBHOﬁ YCTaHOBKE, IMOAKIOUYCHUH HIIN c60p1<e, B HEM HMCHOTCS HeI[OCTaTKI/I),
TapaHTHUHHBIA CPOK HE TEYeT J0 YCTpaHEHHs NpPOJABIOM TakuxX oOcrostenbcTB. Ecmu neHb
A0CTaBKH, YCTAaHOBKH, IOJAKIIIOYCHUA, C60pKI/I TOBapa, YCTpaHCHHUA 3aBUCAIIMX OT IIpOoAaaBla
00CTOSITENIECTB, BCIEACTBUE KOTOPHIX MOTPEOUTETH HE MOKET UCIIOJIB30BATh TOBAp MO Ha3HAYCHUIO,
OnpeaAcINTb HCBO3MOXHO, O9TU CPOKH UCUUCIIAIOTCA CO AHA 3aKIIIOYCHUA JOrOBOpa KYIUIM-IIPOAAXKHU.
(B pen. ®enepanpHOTro 3akoHa ot 17.12.99 N 212-@3)

Ao63ar - UckimtoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)
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CpOK TOAHOCTH TOBapa OMNpEACIACTCA NMEPUOAOM, NCUHUCIACMBIM CO JHS HM3IOTOBJICHHA TOBapa, B
TCYCHHUEC KOTOPOI'O0 OH MPUTOACH K HCIIOJIB30BAaHUIO, WJIN HaTOﬁ, A0 HACTYIIJICHUA KOTOpOfI TOBAap
IMPUT'OJACH K UCIIOJIb30BAaHUIO.

[TpomOIKUTETPHOCTh CPOKA TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00S3aTEIIbHBIM
TpeboBaHuAM K Oe3omacHoCcTH ToBapa. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHLIe CpPOKH MOI'yT YyCTaHAaBJIMBATbHCA HAa KOMIUICKTYIOINHUE U3ACIUA U COCTABHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHLIC CPOKM Ha KOMIUICKTYIOIIHUEC HU3ACIUA U COCTAaBHBIC YaCTU
HCYHUCIIAIOTCA B TOM K€ MMOPAAKE, UTO U FapaHTHﬁHBIﬁ CPOK Ha OCHOBHOM TOBAp.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOLIME U311 U COCTABHBIC YACTHU TOBApa CYUTAIOTCS PaBHBIMU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE H3JIEJIME, €CJIM MHOE HE YCTaHOBJIEHO I0roBopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLIEE MH3AEIUEe M COCTaBHYK0 YacThb TOBapa B JIOTOBOPE YCTAaHOBJICH
TFapaHTUMHBIA CPOK MEHBLIEH MPOJOJKUTEIIBHOCTH, YEM FapaHTUMHBIA CPOK HA OCHOBHOE U3JIEIINE,
noTpeOUTENh BIIpaBe NPEAbSABUTH TPeOOBaHUSA, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO
U3JIeNHsl U COCTAaBHOM 4YacTH TOBapa, NpU UX OOHApyKEHHM B TEUEHUE TapaHTHUMHOIO CpoOKa Ha

OCHOBHOE H3JIeJINE, €CIIM MHOE HE MPEeTyCMOTPEHO J0roBopoM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeHe YCTAaHOBIIEH TapaHTHIHBIN CPOK OOJBIIEH MPOIOKUTEIBHOCTH,
YeM TapaHTUMHBI CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIIpaBe NPEAbsIBUTh TPeOOBaHUS B
OTHOILLIEHUU HEAOCTAaTKOB TOBapa IpPHU YCIOBUHM, YTO HEJOCTATKM KOMIUIEKTYIOLIETO H3AEIHs
OOHapyeHbl B TEUEHUE TapaHTUHHOIO CpOKa Ha 3TO U3JENHE, HE3aBUCUMO OT HCTEUYECHHUS
rapaHTUITHOTO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOIATCA 10 CBEACHHS MOTpeOUTENs B MHPOPMALIUHU O
TOBape, MPEJOCTABISIEMON MOTPEOUTEIIO B COOTBETCTBHH €O cTaThe 10 HacTosmero 3akoHa.

5. B ciywasix, korjga npe1yCMOTPEHHBIN JOTOBOPOM TapaHTUMHBIA CPOK COCTABIIIET MEHEE JIBYX JIET
U HEJOCTaTKU ToBapa OOHApyXeHbl MOTPEOUTENeM IO HCTEUYEHUU TapaHTUHHOIO CpOKa, HO B
npenenax ABYX JIeT, MOTpeOuTeNb BIpaBe NPEAbSBUTH MPOAABIY (M3TOTOBUTENIO) TpeOOBaHWS,
IpeyCMOTPEHHbIE CcTaTheil 18 Hacrosimiero 3akoHa, €ClM JIOKaXeT, YTO HEJOCTaTKU ToBapa
BO3HUKIIM JI0 €r0 Meperayd MOTpeOUTeNo Wik MO MPUYHHAM, BOSHHUKIIMM J0 3TOTO MOMEHTA. (B
pen. denepanbhoro 3akoHa ot 17.12.99 N 212-3)

6. B ciyuyae BbISBIEHMS CYIIECTBEHHBIX HEAOCTAaTKOB TOBapa NOTPEOUTEb BIIpaBe IMPEIbSBUTH
U3rOTOBUTENIO (YITOJTHOMOYEHHOH OpraHM3allid MM YIOJHOMOYEHHOMY HHIMBHYaJbHOMY
IpeIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/THOM YCTPAaHEHUHM TAaKUX HEIOCTATKOB,
€CIIM JIOKAXET, YTO OHM BO3HMKJIM [0 TMepeladyd ToBapa MOTPEOUTENI0 WM MO INPHYMHAM,
BO3HUKIIUM JO 3TOI0 MOMEHTA. YKa3aHHOE€ TpeOOBaHHWE MOXKET ObITh MPEIbSIBICHO, €CIH
HEJI0OCTAaTKU TOBapa OOHApy KEHBI 110 MCTEYEHUH JIBYX JIET CO JHs Mepelaul ToBapa MoTpedUuTento, B
TE€YEHHE YCTAHOBJIICHHOTO Ha TOBAap CpPOKa CIY>KObI WJIM B T€UEHHE JECITH JIET CO THS IMepeaayu
TOBapa MOTPEOHUTENIO B CIydyae HEYCTaHOBJEHHUs Cpoka ciyxObl. Ecin ykazanHoe TpeGoBaHUE He
VAOBJIETBOPEHO B TEYEHHE JBaaUaTH JHEH CO JHS €ro NpPeIbsBICHUS TOTpPEeOUTENIeM WIH
OoOHapy’KeHHBIH UM HEJIOCTAaTOK TOBapa SBJISIETCS HEYCTPaHUMBIM, OTPEOUTETHh IO CBOEMY BHIOOPY
BIIPaBE TNPEIbSIBUTH H3TOTOBUTENIO (YMOJHOMOYEHHOM OpraHu3alid WM YHIOJIHOMOYEHHOMY
WHAVBUAYAIBHOMY IPEANPUHUMATEIIO, UMIIOPTEPY) MHBIE MPETyCMOTPEHHBIE NYHKTOM 3 CTaTbH
18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HM3TOTOBUTENO (YMOJIHOMOYEHHOU
OpraHu3alliil WM YHOJHOMOYEHHOMY HHJIMBUAYaIbHOMY MpEANPUHUMATENI0, HUMIIOPTEpY) U
nmoTpeOoBaTh BO3BpaTa YIUIAYEHHOW JIEHEXKHON CcyMMbl. (B pea. deaepaabHOrO 3aKOHA OT
21.12.2004 N 171-®3)
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Crarbd 20. YcTpaHeHHe HEIOCTATKOB TOBApPa U3rOTOBUTEJIEM
(mpoxaBHOM, YIIOJTHOMOYECHHO! OPraHU3alueld WM YIIOJHOMOYECHHbIM

WHAUBUAYAJbHBIM NpeANpHUHUMATEIeM, HMIIOPTEPOM) (B pei.
®denepaibHoro 3akona ot 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa He OIpeJesieH B MUCbMEHHOU (popMe coriameHneM
CTOPOH, 3TU HEAOCTATKU JOJDKHBI ObITh YCTPAHEHbI U3rOTOBUTENEM (IIPOJIABLOM, YIIOJIHOMOYEHHON
OpraHM3alMel WIM YHNOJHOMOYEHHBIM HWHAUBUAYAJIbHBIM IPEIIPUHUMATEIEM, HUMIIOPTEPOM)
He3aMeJUIMTENNbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIH JUIsl UX YCTPAHEHHUS C
y4eToM 0OBIYHO MpHUMEHsIEMOro crnocoda. CpoK yCcTpaHEeHHUs! HEIOCTaTKOB TOBApa, ONPeIeNIIeMbI B
HNUCbMEHHON (hopMe COIIALIEHUEM CTOPOH, HE MOKET MPEBBIIIATh COPOK MATh THEH.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHUSI HEIOCTATKOB TOBAapa CTaHET OYEBHUIHBIM, YTO OHU HE OyIyT
YCTPaHEHBI B ONPEACICHHBIN COTJIAIIEHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYHThH COTJIAIICHUE
0 HOBOM CpOKE YCTpaHEHHUs HEJOCTaTKOB ToBapa. Ilpu 3TOM OTCYTCTBHE HEOOXOAUMBIX IS
YCTpaHEHUs! HEJOCTAaTKOB TOBapa 3alacHbIX dacTed (JeTajied, MaTepuasoB), 0OOPYIOBaHUS WU
M0100HbBIE PUYHMHBI HE SBIIAIOTCS OCHOBAHHUEM ISl 3aKIFOUEHUSI COTIAIICHUS O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIICHHUE CPOKA, OMPEAEICHHOTO COTJalleHHEeM
CTOPOH TepBOHaYaNbHO. (B pea. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHWM TOBApOB JJIMTEIBHOTO TIOJIb30BAHUS HW3TOTOBUTENb, IMPOJAABEI] JIUOO
YIOOJTHOMOYEHHAs OpraHu3alus WM YHIOJTHOMOYEHHBI WHAMBUAYAIbHBIH MpPEeIIpPUHUMATENb
00s13aHBl TIPH TIPEABSIBICHUN MOTPEOUTENIEM YKa3aHHOTO TpPEOOBaHHUS B TPEXJTHEBHBIH CpPOK
0€3B03ME3/IHO MPEAOCTAaBUTH MOTPEOUTEIN0 HA MEPHOJ PEMOHTA TOBAP JIJIUTENHLHOTO MOJIb30BAHMUS,
00J1a/Taf0IIUH ATHMH K€ OCHOBHBIMU MTOTPEOUTEITLCKUMHU CBOMCTBAMH, 00ECIICYHB JIOCTABKY 32 CBOM
cuer. [lepeyeHb TOBapoOB JIMTEIHHOTO TMONB30BaHUS, Ha KOTOpbIE yKa3aHHOE TpeOOBaHUE HE
pacrmipoctpansercs, ycraHaBiauBaercs I[IpaButensctBoM Poccuiickoit  ®eneparuu. (B pen.
denepanbHbIx 3aKoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B cnyuyae ycTpaHeHMs HEJOCTaTKOB TOBapa rapaHTUHHBIA CpPOK Ha HEro MpojaJieBaeTcs Ha
Nepuoj, B T€YEHHE KOTOPOro TOBAap HE HCIOJIb30BAJICS. YKa3aHHBIM NEpUOJ UCUUCISETCS CO JHA
oOparieHus noTpedurens ¢ TpeboBaHueM 00 YCTpaHEHHH HEeOCTaTKOB TOBapa A0 JIHS BBIAAYHM €ro
110 OKOHYaHWU PEMOHTA.

[Ipu BBIgaue TOBapa W3rOTOBUTENb (TpOJABEll, YIMOJHOMOYEHHAas OpraHu3alus WIH
YIIOJTHOMOYEHHBI WHAWBHIYaJIbHBIN TpEANPHHAMATENh, HMIIOPTEP) O053aH NPEIOCTABHTH B
NUCbMEHHON (hopMe MOTpeOuTeN0 HHPOPMALIMIO O AaTe OOpallleHus moTpeduTens ¢ TpeboBaHUEM
00 ycTpaHeHUH OOHAPYKEHHBIX UM HEIOCTATKOB TOBapa, O JaTe Mepeaadyd TOoBapa IMoTpedHuTeneM
JUIS yCTPaHEHUs! HEIOCTaTKOB TOBApa, O JlaTe YCTPAaHEHUs HEJOCTaTKOB TOBAapa C UX OMHUCAHUEM, 00
WCTIOJIB30BaHHBIX 3allaCHBIX YACTAX (JETalsix, MaTepraliax) U O JaTe BBIAaYd TOBapa MOTPEOUTEITIO
10 OKOHYaHUM YCTpaHEHMsI HENOCTATKOB ToBapa. (B pel. PenepanbHoro 3akoHa or 25.10.2007 N
234-D3)

4. Ilpu ycTpaHEeHMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3AENUs WU
COCTaBHOM YaCTH OCHOBHOTO M3JENIHsI, HA KOTOPbIE YCTAHOBJIEHBI TAPAHTUWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE M3JENME WIM COCTaBHYK) 4YacTb OCHOBHOIO W3JEIUs YCTaHAaBIIMBACTCS
TapaHTUIHBIA CPOK TOM K€ MPOJOJDKUTEIBHOCTH, YTO U HAa 3aMEHEHHbIE KOMILIEKTYIOIIEE U3/1ETINe
WO COCTaBHYI0 YacTb OCHOBHOIO M3JENHs, €CIIM HMHOE HE IPEAYCMOTPEHO JOrOBOPOM, H
TapaHTUNHBIA CPOK MCUUCISETCS CO JIHSA BBbIIAYM MOTPEOUTENI0 3TOr0 TOBapa MO OKOHYAHHUH
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pemonTa. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbd 21. 3aMmeHa ToBapa HeHaJIeKALIEr0 Ka4ecTBa

1. B cmyuae oOHapykeHUs OTpeOUTEIeM HEIOCTATKOB TOBapa M MPEIbSIBICHHS TPEOOBAHUS O €ro
3aMeHe TmpojaBel] (M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIM YIOJHOMOYEHHBIH
WHAVBUAYATBHBIN MPEANPUHUMATENh, UMIIOPTEP) 005M3aH 3aMEHHUTHh TaKOW TOBAp B TCUYCHUE CEMH
THEIl co JHS TpeabsBICHUS YKa3aHHOrO TpeOoBaHHsS MOTpeOuTeneM, a MpU HEOOXOAUMOCTH
JIOTIOJIHUTEILHOM  MPOBEPKHM  KadyecTBa  TaKOro  TOoBapa  MPOJAABIOM  (M3rOTOBUTEIEM,
YIOJHOMOYEHHON OpraHu3anuell Wil YHIOJHOMOYEHHBIM WHIUBUAYAIbHBIM IpEANpPUHUMATENEM,
UMIIOPTEPOM) - B TCUCHHUE JIBA/ILIATHU JTHEU CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecimn y mnpogaBua (M3roToBUTENs, YINOJIHOMOYEHHOW OpraHM3allud WM  YIOJHOMOYEHHOI'O
UHIWBUYAIBHOTO MPEAIpPUHUMATENS, HMMIOPTEpPa) B MOMEHT MPEABSBICHUS TpeOOBaHHA
OTCYTCTBYET HEOOXOAUMBIN Il 3aMEHBI TOBAp, 3aMEHa JI0JKHA OBITh IIPOBE/IEHAa B TEUCHUE MeCsIa
CO JTHS IIPEBSIBICHUS TAKOT'O TPEOOBAHMUSL.

B paiionax Kpaitnero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHME MOTPEOUTENS O
3aMeHe ToBapa IOJUIKUT YIOBJIETBOPEHUIO IO €ro 3asBICHHIO B CPOK, HEOOXOIUMBIH Ui
OuYEepeIHOM OCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TH pailoHbI, B Cilydae OTCYTCTBHUS Y IPOAABIA
(M3roTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMy WIM YHOJHOMOYEHHOIO HHIMBHYaJbHOI'O
OpeANPUHIMATENS, MMIIOPTepa) HEOOXOIUMOTrOo JUIsl 3aMEHBbl TOBapa Ha JI€Hb NPEIbSBICHHS
YKa3aHHOI'O TpeOOBaHMS.

Ecnmu myis 3amensl ToBapa TpeOyercsi Oosee ceMu THEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOaBell
(M3roToBUTENL MO0 YHOJIHOMOYEHHAs OpraHU3alMs WIM YINOJHOMOYEHHBIH HWHIUBUAYaIbHBIN
OpeANpUHIMATENb) B TEUCHHE TPEeX THEH CO JHS MPEIbsBICHUS TPeOOBaHUS O 3aMEHE TOBapa
00s13aH 6€3BO3ME3/IHO MPENTOCTaBUTh MOTPEOUTEIIO BO BPEMEHHOE MOJIb30BAHNE HA TIEPUO/] 3aMEHbI
TOBAap JUTUTEIHFHOTO TOJB30BaHMSA, OONAMAIOMINN ATHMH K€ OCHOBHBIMH MOTPEOUTEITHCKUMHU
CBOWCTBaMH, 00€CIEYHB €ro JIOCTaBKy 3a CBOH cueT. DTO MpaBMJIO HE paclpoCTpaHseTcs Ha
TOBApHI, MEPEUCHh KOTOPBIX OINPENENSIETCS B COOTBETCTBUHM C IMYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pea. @enepaibHbIx 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaaJEXaIlero KayecTBa JIOJKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBILIUI B YIIOTPEOJICHUU.

[Ipu 3ameHe ToBapa TrapaHTUHHBIA CpPOK HCUHUCIAETCS 3aHOBO CO JHS IMepefayd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJIEeTBOPEHUS OTACJIbHBIX TPeOOBAHUM
norpedoures (B pea. PeaepaabHoro 3akoHa ot 21.12.2004 N 171-P3)

TpeOoBanusl MOTPEOUTENS O COpPa3MEPHOM YMEHBIICHHM IMOKYITHOH IIEHBI TOBapa, BO3MEIICHUU
pacxo/ioB Ha HCIIPaBJIICHHE HEJAOCTATKOB TOBapa MOTpPEOUTENEM WM TPEThUM IIMIIOM, BO3BpaTe
VIUIAYeHHOW 3a TOBap JCHEXKHOW CYMMBI, a TakKe TpeOOoBaHWE O BO3MEIIEHUU YOBITKOB,
MPUYMHEHHBIX TMOTPEOUTEN0 BCJIEICTBUE TMPOAAXH TOBapa HEHAANEXKAIEro KadecTBa JIHOO
NpeOCTaBICHHUS HeHaIeKaed nHOpMaIMA O TOBape, MOICKAT yIOBICTBOPEHHUIO TPOIaBIIOM
(M3roTOBHTENEM, YIOJIHOMOYEHHOW OpraHW3alel WM YIOJTHOMOYEHHBIM WHIUBUIYaTbHBIM
NpeIIpUHUMATEIEM, HMIIOPTEPOM) B TEUYCHHE JIECATH JHEH CO JHS  TPEIbSIBICHHS
COOTBETCTBYMOIIETO TpeOoBanus. (B pen. DeaepabHoro 3akoHa ot 25.10.2007 N 234-D3)
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Crarbs 23. OTBEeTCTBEHHOCTH NPOAaBLa (M3rOTOBHUTEJIS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJJHOMOYECHHOI0
HHAMBHUAYAJbHOI0 NPEANPUHAMATESI, MMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHNSI TPeOoBaHuil moTpeduTes (B pea. PegepaibHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsamu 20, 21 n 22 Hacrosmero 3akoHa CpOKOB, a TaKKe 3a
HEBBIIIOJIHCHNE (33JeP)KKY BBITIONHEHHS) TPEOOBAaHMS MOTPEOUTENSI O MHPEJOCTaBICHHHM €My Ha
NepuoJl peMOHTa (3aMEHbI) aHAJOTHYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YHOIHOMOYCHHAS
OpraHM3auusi WIA  YHOJHOMOYCHHBIH HMHIMBHAYAJIBHBI  NpeIIpUHHMATElb, HMIIOPTED),
JONYCTUBIIMM TakWe HapylIEeHUs, YIJIAuMBAaeT MOTPEOUTENIO 3a KaXIbl JEHb IPOCPOUKU

HEYCTOIKY (IIEHI0) B pa3Mepe OJHOr0 MpOIEHTa LeHbl ToBapa. (B pea. denepalbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

[lena ToBapa ompenenseTcsi, UCXOJs M3 €ro IEHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENSI JTOJDKHO OBUIO OBITh YIOBJIETBOPEHO IPOJABIIOM (H3TOTOBHUTEIEM,
YIIOJITHOMOYCHHOW OpraHu3alell WiIH YIMOJHOMOYCHHBIM WHAWBHYaJbHBIM TPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIHLHOTO YIOBJICTBOPCHHS TAKOTO TPEOOBAHUS UIIU B JICHb BEIHCCCHHUS
CyleOHOrO pelleHus, eclii TpeOoBaHHE OOpPOBOJIBHO YIOBJIETBOPEHO HE ObUIO. (B peq.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. B cinyuae HeBbINIONIHEHUSI TPeOOBaHMI MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe ctaThsiMu 20 -
22 Hacrosmiero 3akoHa, OTPEeOUTEbh BIpaBe MO CBOEMY BHIOOPY MPENbSBUTH MHBIE TPEOOBAHMS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosmero 3akoHa.

Crarbs 23.1. IlociencTrBus HapylIeHUs MPOAABIOM CPOKA Nepeaauu
NpeABAPUTEILHO OIJIAYEHHOT0 TOBApPa MoTpeduTe o (B pe.
®denepanabHoro 3akona ot 25.10.2007 N 234-03)

1. JIoroBop KyIUM-TIPOJAXKU, MPETyCMATPUBAIOIMINN OOS3aHHOCTH MOTPEOUTENST MPEIBAPUTETHHO
OTLIaTUTh TOBAp, JOJKEH COIEPIKATh YCIOBUE O CPOKE MEpelaun TOBapa MOTPEOUTEITIO.

2. B cnyuae, ecnu mpojaBell, MOJYYUBIIMNA CyMMY INpEABAPUTEIbHON OIIAThI B OINpPENEIEHHOM
JIOTOBOPOM  KYIJIM-TIPOJ@KH pa3Mepe, HE HCIOIHMI OOSM3aHHOCTh IO TIepefade ToBapa
NOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JJOTOBOPOM CPOK, NOTPEOUTENH 110 CBOEMY BBIOOpY BIpaBe
noTpedoBaTh:

nepeaadyun OIIa4€HHOIro TOBapa B YCTaHOBHeHHBIﬁ UM HOBBIN CpOK;
BO3BpaTa CYMMBbI HpCﬂBapHTCHLHOﬁ OIIaThl TOBApa, HC MEPCAAHHOIO IMTPOAABIIOM.

[Tpu 3TOoM noTpeduTeNnb BIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIIEHHUS YOBITKOB, MPUYNHEHHBIX
€My BCJIEJICTBUE HApyLICHHMs] YCTAHOBJIIEHHOTO JOIOBOPOM KYIUIM-TIPOAAKH CpoOKa Iepefadu
IPEeBapUTENILHO OIJIAY€HHOI0 TOBapA.

3. B cnydae HapymieHHss YCTaHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOJAXKH CpOKa Iepefadyu
IpeBapUTENbHO OIUIAYEHHOIO TOBapa MOTPEOUTEN0 MPOoJaBel] YIUIAUMBaeT €My 3a KaXKAbIi J1eHb
MIPOCPOYKM HEYCTOMKY (II€HH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMBbI MPEIBAPUTENIbHOMN OIIaThl
TOBapa.
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Heycroiika (meHn) B3bICKMBAETCS CO JAHSI, KOrJa MO JAOrOBOPY KYIUIM-TIPOJAXH Ieperadya ToBapa
NOTPEOUTENIO JOJDKHA ObUTa OBITH OCYHIECTBJICHA, 10 IHS Iepeiadd ToBapa MOTPEOUTENI0 UIH 0
JTHSL yJIOBJIETBOPEHUs TpeOOBaHUSI MOTPEOUTENSI O BO3BpATE €My IMPEIBAPUTENILHO YIIJIaueHHON UM
CYMMBI.

CymMa B3bICKaHHOW HOTpPeOUTENEM HEYCTOMKM (II€HHM) HE MOXET IMpeBBIIaTh CyMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeGoBaHusi mOTpeOUTENSE O BO3BpATE YIJIAuYE€HHON 3a TOBAp CYMMBI M O MOJHOM BO3MEIICHUH
yOBITKOB TOAJIEKAT YAOBICTBOPEHHUIO MPOJABIIOM B TEUEHHUE JAECSATU THEH CO JHS MPEIbSBICHUSL
COOTBETCTBYIOILEIO TPeOOBaHUS.

5. TpebOoBaHusi MOTPEOUTENs, YCTAHOBICHHBIC ITyHKTOM 2 HACTOSIICH CTaThU, HE MOJIEKAT
YAOBJIETBOPEHUIO, €CIU TMPOJAABel] JOKaKET, YTO HapyIIEHHUE CPOKOB Iepelayd MOTPEeOUTEINto
IIPEJIBAPUTENILHO OIJIAYEHHOT'0 TOBAapa IIPOU30ILIO BCIEACTBUE HENPEOAOIUMON CHUIIbI MU TIO BUHE
oTpeOuTeIIs.

Crarbs 24. PacueTsl ¢ moTpeduTesieM B cjiydae NpuodpeTeHns: UM
TOBapa HEHA/LJIeXKAIero Kauecrsa
1. ITpu 3ameHe TOBapa HEHAJUIEKAIIETO0 KauecTBAa HAa TOBAp ATOM K€ MapKH (ITHX K€ MOJEIH U

(unu) apTUKyna) mepepacueT IeHbl ToBapa He npousBoautcs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHaJUIEXkKAIllero KadecTBa Ha TaKOW k€ TOBAap APYrod Mapku (MOAENH,
apTUKyJia) B Cly4ae, €ClId LieHa TOoBapa, IMOJIEekKAIIero 3aMeHe, HMXKEe IeHbl TOBapa,
IPEJOCTABIEHHOIO B3aMeH, IOTPEOUTENb NOJDKEH AOIUIATHTh PasHUIly B LIEHAX; B cilydae, €Cllu
[IeHa TOBapa, MOJUIEXKAIIEr0 3aMEHE, BBIIIE LIEHBI TOBapa, MPEJOCTAaBIEHHOTO B3aMEH, pa3HHIA B
LIEHAaX BbIIUIaYMBaeTCs moTpedurento. lleHa ToBapa, MmojieKallero 3aMeHe, OINpelessaeTcs Ha
MOMEHT €ro 3aMeHbl, a eciu TpeOOBaHUE NOTPEOMTENs] HE YAOBIETBOPEHO MPOJABIIOM, IEHA
3aMEHSEMOro TOBapa U LieHa Iepe1aBaeMoro B3aMEH TOBapa ONPEAEISIOTCS HA MOMEHT BbIHECCHHUS
CY/IOM peleHust 0 3aMeHe ToBapa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciayuae mpempsiBiieHUs TOTpeOHWTENeM TPeOOBAaHUS O COPa3MEPHOM YMEHBIICHUH IMOKYITHON
IIEHbl TOBapa B pacueT MPUHUMAETCS II€HAa TOBapa Ha MOMEHT MpEeAbSBICHUS MOTpeOUTeIeM
TpeboBaHusl 00 YIIEHKE WJIH, €CJIM OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHUS
CYJIOM peIIeHHs] O COpa3MEpPHOM yYMEHbIIIEHUU TOKYITHOH 1eHbl. (B pea. PenepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Tlpu Bo3BpaTe TOBapa HEHAAJIEXKAIETO KayecTBAa MOTPEOUTENs BIpaBe TPeOOBATh BO3MEIICHUS
pasHHIIBI MEXAY LEHONH TOBapa, yCTaHOBIEHHON JOrOBOPOM, M IIEHOH COOTBETCTBYIOILIETO TOBapa
HAa MOMEHT JOOpOBOJIHOTO YJOBJIIETBOPEHHSI Takoro TpeOOBaHUS WJIH, €ClIu TpeOoBaHHE
JOOPOBOJIBHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CyJOM peleHus. (B pen. PenepaibHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B ciyuae BO3Bpara TOBapa HEHAJUICXKAIEr0 KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAIlaeTCs YIJIAYCHHAs 3a TOBAp JEHE)KHAs CyMMa B pa3Mepe IMOTAIleHHOro KO JHIO BO3BpaTa
yKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIIAETCs IUIaTa 3a MpEeAOoCTaBlIeHHE KpeauTa. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B cinydae Bo3Bpara ToBapa HEHA/JIEkKAIIETO0 Ka4eCcTBa, MPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENBLCKOTO KpeauTa (3aiiMa), mpojaBell 00si3aH BO3BPATHTh MOTPEOUTENIO YIJIAUCHHYIO 32
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TOBAp JCHEKHYIO CyMMY, a TaKK€ BO3MECTHUTHh YIIAueHHBIE MOTPEOUTENIEM MPOICHTHI U WHBIC
IUTATeXKU TI0 JOTOBOPY MOTPEOMTENHCKOTO KpenuTa (3aiima). (B pen. deaepanbHOro 3aKoHa OT
21.12.2013 N 363-®3)

Crartba 25. [IpaBo noTpeduTesia Ha 00MeH TOBapa Ha/JIeKAIIET0
Ka4ecTBa

1. ITorpebutens BIpaBe OOMECHATH HENPOJOBOJLCTBEHHBIM TOBAp HAaUIEXKAIICrO KadecTBa Ha
AQHAJIOTUYHBINA TOBAp y MPOJABIA, Y KOTOPOIO 3TOT TOBAp ObLI MPUOOPETEH, €CIIM YKa3aHHBIA TOBAp
He mojomien mo (¢opme, rabaputaM, (pacoHy, paclBETKE, pasMepy WIH KOMIUIEKTAIHMH. (B peEjl.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

[TorpebuTens MMeeT MpaBO Ha OOMEH HEMPOJOBOIBCTBEHHOIO TOBAapa HAJIEKAlIero KayecTBa B
TE4YEHHUE YETHIPHAALATH JTHEH, HE CUMTas AHS €ro MOKYIKH.

OOMeH HenpoAOBOJIBCTBEHHOI'O TOBapa HAJIeXkAalllero KauecTBa IPOBOJUTCS, €CIM YKa3aHHBIM
TOBap He ObUT B yHNOTPEONEHUHM, COXPAHEHBI €ro TOBApHBI BUJ, MOTPEOUTETHCKHUE CBOWCTBA,
TIOMOBI, (haOpHUUYHBIC SPIBIKH, a TAKKE MMEETCS TOBAPHBIM YEeK WJIM KACCOBBIH YeK TrO0 WHOU
MOJATBEPXKIAIOIIUI OIJIaTy YKa3aHHOTO TOBapa JAOKyMeHT. OTCyTCTBUE y MOTPEeOUTENsT TOBAPHOTO
YyeKa MM KacCOBOI'O YeKa JIMOO MHOTO MOJATBEP)KJAIOLIET0 OIUIaTy TOBapa JOKyMEHTa HE JIMIIaeT
€ro BO3MOKHOCTHU CChLIAThCSl Ha CBUAETENbCKHUE MOoKazaHus. (B pen. denepaibHOro 3aKoHa OT
21.12.2004 N 171-®3)

[lepeueHb TOBapoOB, HE MOJUICKALIMX OOMEHY 110 OCHOBAaHMM, yKa3aHHbIM B HacTOsILEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannu.

2. B ciyuae, eciiu aHaJIOTMYHBIN TOBap OTCYTCTBYET B IPOJIaXKe Ha JIEHb 0OpallleHus IOTpeOUTeNs K
Npo/aBlly, MOTPeOUTENh BIOpPaBE OTKAa3aTbCsi OT WCIHOJIHEHUS JO0roBopa KYIUIM-TIPOJAXKH U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHBI TOBap JIEHEXKHOW cymMMbl. TpebGoBanue
noTpeOuTeNnss O BO3BpaTe YIUIAUEHHOW 3a YyKa3aHHBI TOBAap JEHEXKHOH CyMMBbI MOJUIEKHT
YOBJIETBOPEHUIO B TEUEHHUE TPEX JTHEH CO JAHs BO3BpaTa yKa3aHHOTO TOBapa.

[To cormameHuto MOTpeOUTENS C MPOAABIIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpH
MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B mpojaxy. IIponaBen o0s3aH He3aMeIIUTENBLHO COOOIIUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJOTHYHOTO TOBapa B mpoaaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarbs 26. - YTpaTruia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 26.1. /lucTaHIIUOHHBIN CIOCO0 MPOJAAXKU TOBapa (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. JIoroBOp PO3HUYHOM KYILTU-TIPOJAXKU MOXET OBITh 3aKJIFOUY€H Ha OCHOBAHWH O3HAKOMIICHUS
NoTpeOuTeNss C TPEVIOKEHHBIM TPOJABIIOM ONKMCAHWEM TOBapa TMOCPEACTBOM KAaTalloros,
MIPOCTIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJICTB CBS3U (TEIEBU3MOHHOW, TIOUYTOBOM, PAJMOCBI3U U
OPYTHX) WIA WHBIMH HUCKIIOYAIOIIUMUA BO3MOXHOCTh HEMOCPEACTBEHHOTO O3HAKOMIJICHHUS
noTpeduTenss ¢ ToBapoM JuOO o0O0Opa3lloM ToBapa TMpU 3aKIIOUYEHWH TaKOTO JIOTOBOpa
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(TMCTaHIIMOHHBIA croco0 mMmpoaaku ToBapa) cmocobamu. (B pen. dDemepaqbHOTO 3aKOHA OT
25.10.2007 N 234-03)

2. [IpoxaBuom /10 3aKJIFOUYEHUS JOTOBOpA J0JDKHA OBITH MPeIoCTaBIeHa TOTPEOUTEN0 HHPOPMALIHS
00 OCHOBHBIX TOTPEOUTEIBCKUX CBOICTBaX ToBapa, 00 aapece (MecTe HaXOXKICHHUS) MPOJABLA, O
MECT€ M3TOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBaHMM (HAMMEHOBAHUM) IMPOZIABIIA
(M3roTOBUTENS), O IIEHE U 00 YCIOBHAX NMPUOOPETEHHUS TOBAapa, O €ro JIOCTaBKE, CPOKE CITYKOBI,
CpOKE TOAHOCTH M TapaHTUIHOM CpOKE, O MOPSJIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B TEUCHUE
KOTOPOTO JICHCTBYET MPEUIOKEHHE O 3aKIIOYSHUH JJOTOBOPA.

3. [loTpeburento B MOMEHT JOCTAaBKH TOBapa JOHKHA OBITh B MUChMEHHOW (hOpMe MperocTaBlieHa
uHpoOpMalus O TOBape, TpEeAyCMOTpeHHas cratheir 10 Hacrosimiero 3akoHa, a TaKXke
MPEeIyCMOTPEHHAsT MyHKTOM 4 HacTosmeld cTaThbW MH(OpMAIMs O MOPSIKE U CPOKaxX BO3Bpara
TOBapa.

4. IToTpeburens BIpaBe 0TKA3aTbCs OT TOBapa B JIF0OOE BpeMsl /10 €ro mepeaadu, a rnocie nepeaayu
TOBapa - B TCUCHNUE CEMHU JTHEH.

B cnydae, ecnu mHpopmanus o HmopsAKe W CpoKax BO3BpaTa TOBapa HaJUIeXkKallero KauecTBa He
ObUTa TIpelOoCTaBICHAa B NMUCHMEHHOW ()OpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOWTENb BIIPaBe
OTKa3aTbCs OT TOBapa B TEYCHHUE TPEX MECALIEB C MOMEHTA IIepeadn TOBapa.

Bo3zBpar ToBapa HaaneKalEero KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPaHEHBI €r0 TOBAPHBIM BUJ,
NOTPEOUTENBCKUE CBOMCTBA, @ TaKXKe JIOKYMEHT, MOATBEPXKAAOIMUN (PaKT U yCIOBUS IOKYIKH
yKa3zaHHOro ToBapa. OTCYTCTBHE y HOTPEOHUTENs TOKYMEHTA, IMOATBEPKAAOLIEr0 (GakT U yCIOBHS
IIOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATBCA HA JpYyrue J10Ka3aTesIbCTBa
nproOpeTeHus ToBapa y 1aHHOTO IIPO/IaBLa.

[Torpebutens He BmpaBe OTKa3aTbCs OT TOBapa HAJUIEkKAIIero KavyecTBa, HMEIOIIETO
WHAWBUAYAIbHO-OIIPEICTICHHBIE CBOICTBA, €CNU YKa3aHHBI TOBAp MOXET OBITh HCIOJNBH30BaH
WCKIIFOUUTEIILHO TTPHOOPETAIOIIUM €TI0 MOTpeOUuTeeM.

IIpu oTkaze moTpedOuTENs OT TOBapa MpPOJABEl JOKEH BO3BPaTUTh €My JIEHEKHYIO CyMMY,
yIUTAaYE€HHYIO0 MOTpeOUTeNIeM IO J0TOBOPY, 32 MCKIIOYEHHEM PAacXOJI0B MpoJaBlia Ha JIOCTaBKY OT
NOTpeOUTENS BO3BPAILIEHHOIO TOBapa, HE MO3JIHEE YeM 4Yepe3 JeCATh JHEH CO JHS MpPeabsBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBust MpoJaku TOBapa HEHAJISKAIIEr0 KaueCTBa MCTAHIIMOHHBIM CIIOCOOOM MPOJaKH
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTaej1bHbIX BUA0B TOBApPOB (B peil.
®denepanabHoro 3akona ot 18.07.2011 N 242-PD3)

[IpaBuna nmpomaku OTIENBHBIX BUJIOB TOBApOB ycraHaBiuBaroTcsa IIpaBurensctBoM Poccuiickoit
denepanuu.

I'nasa l1l. 3amura npaB norpeduTeieil Mpu BHINOJHEHNH PAdOT
(okazaHum yciiyr)
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Crarbs 27. Cpoku BbINOJHEHUS PadoT (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYLIECTBUTh BBINOJIHEHHE paOOThl (OKa3aHUE YCIyr'H) B CpOK,
YCTQHOBJICHHBIN MpaBUJIaMH BBIMOJIHEHUS OTACIBHBIX BUAOB pabOT (OKa3aHHs OTICIbHBIX BHJIOB
yCIIyT) WM JOTOBOPOM O BBIIIOJHEHHUU paboT (0Ka3zaHUM yciyr). B norosope o BbInoIHEHHH padoT
(OKa3aHUM yCIYT) MOXET IPEAyCMaTPUBAThCS CPOK BBHIMOIHEHUS paboThl (OKa3aHUs YCIIyTH), €CIIU
yKa3aHHBIMH IIPaBUJIAMU OH HE MPELYyCMOTPEH, a TaKXKe CPOK MEHbLIEH MPOJOJDKUTEIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBINIONHEHUs PaOOTHI (OKa3aHHs YCIYTH) MOXET ONpEAeAThCA aToil (MepuoaoMm), K
KOTOPOH JIOJDKHO OBITh 3aKOHYEHO BBHINIOJHEHHWE paloThl (OKa3aHWE YCIAyrd) Wil (M) AaTou
(meprosoM), K KOTOPOH HCIOJHUTENb JIOJKEH NMPHUCTYNHTh K BBIMOJHEHUIO PaboThl (OKa3aHUIO
ycayrn). (B pen. @emepanbroro 3akoHa oT 17.12.99 N 212-D3)

3. B cnydae, eciu BbIlOIHEHUE paOOThI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsM (JI0CTaBKa
NEPUOIUYECKOM IeYaTH, TEXHUYECKOe OOCITYy)KMBaHHE) B TCUCHHE CPOKa JIECHCTBHS JOrOBOpa O
BBITIOJTHEHUH Pa0oT (OKa3aHWU YCIIYT), JOJDKHBI IMPEIyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH
(Tepuo/ibl) BBITIOTHEHHS TaKKX paboT (OKa3aHUs yCIyr).

[To cornamieHHIO CTOPOH B JIOTOBOPE MOTYT OBITH HPEAYCMOTPEHBI TAaKKE CPOKU 3aBEPIICHHS
OTJIEIbHBIX ATANOB padOThI (IPOMEXYTOUHbIE CPOKH). (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N
212-03)

Crartba 28. IlociaeacTeust HapyIIeHUsI HCIIOJTHUTEIEM CPOKOB
BbINOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Eciiv ucnosHUTENb HapyIIUJI CPOKU BBINOJIHEHUs paboThl (OKa3aHUs YCIYI'H) - CPOKM Hadaja U
(M) OKOHYAHUS BBIONHEHUS PAOOTHl (OKa3aHUsA YCIYTH) W (WJIH) MPOMEKYTOUHBIE CPOKH
BBIMIOJTHEHUST paboThl (OKa3aHMs yCJIYTM) WM BO BPEMs BBIIIOJHEHUS paOOThl (OKa3aHUS YCIYIH)
CTaJI0O OYEBU/IHBIM, UTO OHA HE Oy/ET BBINOJIHEHA B CPOK, MOTPEOUTEINH [0 CBOEMY BHIOOpPY BIIpaBe:
(B pen. deaepanbHbIX 3aK0oHOB 0T 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYMThH MCIIOJHUTEIIO HOBBIH CPOK; (B pea. depepanbpHoro 3akona ot 17.12.99 N 212-3)

HNOPYYHUTh BBINOJIHEHHE DPAa0OTHl (OKa3aHWE YCIYTd) TPEThUM JIMIaM 3a pa3yMHYyI0 LEHY WIH
BBIMIOJITHUTh €€ CBOMMH CHJIaMU U TOTpeOOBaThb OT HCIOJHUTENS BO3MELIEHMS] IMOHECEHHBIX
pacxonos;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKa3aHI/Ie ycnyrH);

OTKa3aThCsl OT WCIOJHEHUS JIOTOBOpa O BBIMOJHEHUU pPabOThl (OKa3zaHWU YCIyTH). (B pel.
denepanbpHOro 3aKoHa or 21.12.2004 N 171-D3)

[TorpeOutens BmpaBe MOTpeOOBATh TAKXKe IMOJHOTO BO3MELIECHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJHEHHUS paboThl (OKa3zaHUS yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIE Ul YAOBJIETBOPEHHs] COOTBETCTBYIOIINX TpeOOBaHUN moTpeOuTens. (B pea.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. HasznaueHHble TOTpPeOUTENEM HOBBIE CpPOKH BBINOJHEHUs pabOThl (OKa3aHHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJHEHHH DPaOOTHI (OkazaHum yciyru). (B pen. DeaepanbHOTO
3akoHa oT 17.12.99 N 212-®3)

B CJIydac MHIpPOCPOYKHU HOBLBIX CPOKOB l'IOTpe6I/ITe.HB BIIpaBC MNPCABABUTHL HCIIOJIHUTCIIIO HHBIC
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TpeOOBaHUS, YCTAHOBJIEHHBIE MyHKTOM | HacTosIIeN CTaTbH.

3. Ilena BbINOJHEHHOW pabOTHI (OKA3aHHOM YCIYTH), BO3BpamaeMas OTPEOUTE0 MPH OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHUH pabOThI (OKa3aHUM YCIYTH), a TAKKE yYUThIBAGMas IPH
YMCHBIIICHUN [ICHBI BBITIOJHCHHONW paOOThI (OKa3aHHOW YCJIYTH), ONMPEISseTCs B COOTBETCTBHHU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N
171-D3)

4. Ilpu oTKa3e OT MCIOJHEHUS JOTOBOPA O BBIMOJHEHUU PAOOTHI (OKa3aHUU yCIyTH) UCIIOJHUTENb
HE BIIpaBe TpeOOoBaTh BO3MEIICHHS CBOUX 3aTPaT, IPOU3BEICHHBIX B IIPOLIECCE BBIMOJIHEHUS PabOThI
(OKa3zaHUsI yCIyTrH), a TakKe IUlaThl 3a BBIMOJHEHHYIO paloTy (OKa3aHHYIO YCIyTy), 3a
UCKJIIOYCHHEM CIy4asi, €ClIi MOTPeOUTEeNb MPUHSI BBIINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry). (B
pen. @enepanbHbIXx 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

Ao63arr - UckitoueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-3)

5. B ciywyae HapylieHHsS YCTAHOBJICHHBIX CPOKOB BBHITIOJHEHHUS pabOThl (OKa3aHUS YCIYTH) WIIH
Ha3HAUYEHHBIX MOTPEOMTETIeM Ha OCHOBAaHMM NYHKTAa | HACTOAIIEH CTaThbu HOBBIX CPOKOB
UCIIOJTHUTEIb YIUTAYUBACT MOTPEOUTENIO 332 KaXKIbIM JeHb (4ac, €ClIM CPOK OMpEIeNIeH B 4Yacax)
MIPOCPOYKHU HEYCTOMKY (IIEHI0) B pa3Mepe TpeX IMPOICHTOB IIEHBI BHITIOJIHEHHS pabOThI (OKa3aHUs
YCIIyTH), @ €CJH IIeHa BHINOJHEHUS paboThl (OKa3aHUs YCIYTH) JOTOBOPOM O BBIOJHEHUH paboT
(oKka3aHMM yCIIyT) HE OmpelerneHa - oO0med ILeHbl 3aka3a. JloroBopoM O BBINOJIHEHHU pPadOT
(OKa3aHUM YCIIYT) MEXIy HOTpeOUTEeIeM U UCIIOIHUTEIEM MOXKET OBITh YCTAHOBIJIEH 00Jiee BRICOKUIN
pa3mep HeycTolku (rmenn). (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-3)

Heycroiika (1iens) 3a HapyIIeHHe CPOKOB Havaja BBHITIOJIHEHUS pa0OThI (OKa3aHUS yCIYTH), €€ Tara
B3bICKMBAETCs 3a KaX/Ibli JIeHb (Yac, eciIi CPOK ONpE/EseH B Yacax) MPOCPOUKH BIUIOTH 10 Havyasia
BBITTOJIHEHUS PA0OTHI (OKa3aHUs yCIYTH), €€ dTala WU MPeIbsSBICHH NOoTpeOuTeIeM TpeOoBaHHIA,
NpeIyCMOTPEHHBIX MyHKTOM | Hactosimeit cratbu. (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Heycroilika (meHs1) 3a HapylIeHHe CPOKOB OKOHYAaHMS BBIMOJIHEHUS paboThl (OKa3aHUs YCIIyTH), ee
JTamna B3bICKMBAETCS 3a KaXKJbli JIeHb (4ac, €CIIU CPOK ONPEAEICH B 4acax) MPOCPOUYKU BILUIOTH 0
OKOHYAHUs BBIMOJHEHUS pabOThl (OKa3aHMs YCIyTH), €€ dTana WiId NpebsBICHHs MOTpeduTeneM

TpebOBaHMH, MPETyCMOTPEHHBIX MYHKTOM | Hacrtosmel crateu. (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

CyMMa B3BICKAHHOHN TMOTpeOHUTENeM HEYCTONKM (IEHH) HE MOXET MPEBBHINIATh IIEHY OTAEIHHOIO
BHJIa BBIMOJHEHUS PAaOOTHI (OKa3aHUs yCIyTH) WK OOIIyIO IIEHY 3aKa3a, €Clu IIeHa BBITTOJIHCHUS
OTJIEIbHOTO BUAA PabOTHI (OKa3aHUs YCIYTH) HE OMpEesieHa TOTOBOPOM O BBITIOJIHEHUU PaOOTHI
(OKa3aHUM YCIyTH).

Pasmep HeycToliku (TIEHHM) OMpENENseTcs, HUCXOIs W3 IEHbl BBIMNOJHEHUS pPadOThl (OKa3aHH
YCIIyTH), a €CJIM YKa3aHHasl [leHa He oIlpe/eieHa, UCX0/1d U3 oOLIell 1IeHbl 3aKa3a, CyIeCTBOBABIIEH
B TOM MeECTe€, B KOTOPOM TpeOOBaHHME TOTPeOUTENS OKHO OBLJIO OBITH YJIOBIETBOPEHO
WCITOJTHUTEJIEM B JICHb JIOOPOBOJIFHOTO YIOBJIETBOPECHHSI TAKOTO TPEOOBAHMSI WIIA B ICHb BRIHECCHHSI
CyZIeOHOTO pelIeHus, eclii TpeOoBaHKEe MOTPEOUTENsT JOOPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus TMOTPEOUTENs, yYCTAHOBJICHHbIE MyHKTOM | HACTOSIEH CTAaThU, HE MOMAJIEKAT
YIOBJICTBOPEHUIO, €CIM HCIOTHUTENh JOKAXET, YTO HAPYIICHHE CPOKOB BBIMOJTHEHHUS PaOOTHI
(oKa3aHMs yCIyrd) MPOU3OILIO BCIEICTBUE HEMPEOAOIMMON CHUIBI WM M0 BUHE MOTpeOuTens. (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)
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Crarps 29. IIpaBa norpeduTe st Npu 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOH Pa00THI (OKA3aHHOM YCJIYIH)

1. Iorpeburens mpu OOHAPYKCHHH HEIOCTATKOB BBIMOJIHEHHON pa0OThl (OKa3aHHOW YCIIyTH)
BIIPaBE 110 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0bOThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI BBIITOJHEHHOIN paboThI (OKa3aHHOH yCIIyTH);

0€3B0O3ME3/IHOTO N3TOTOBJICHUS IPYTOi BEIIM U3 OJHOPOAHOTO MaTepHala TaKOTo e Ka4ecTBa MIIH
MOBTOPHOTO BBIMOJIHEHHS paboThl. [Ipu 3TOM morpeduTens 00s3aH BO3BPATUTH PaHee MEPEeIaHHYIO
€My MCHOJHHUTENIEM BEIllb;

BO3MEIICHHS] MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBINOJHEHHON pabOThI
(OKa3aHHOM yCIIyT'H) CBOUMH CHJIAMU UM TPETHUMHU JIMIIAMH.

Y noBnerBopeHne TpeOOBaHHMI MOTpeOUTENsT O OE3BO3ME3HOM YCTPaHEHHH HEJOCTAaTKOB, 00
W3TOTOBJICHUHM JIPYrod BEIIM WA O IMOBTOPHOM BBINOJIHEHUU pPaOOTHl (OKAa3aHUM YCIYTH) HE
0CBOOOX/IaeT HCIOJHUTEIST OT OTBETCTBEHHOCTH B (OpPME HEYCTOWKHM 3a HapylIeHHE CpOKa
OKOHYAHUS BBINOJIHEHUS pa0boThl (0OKa3aHus yciayru). (B pea. @enepaibHoro 3akoHa ot 17.12.99 N
212-03)

[Torpeburens BIpaBe OTKA3aTbCs OT MCIIOJIHEHHUS JOTOBOPA O BBINOJIHCHWU PAOOTHI (OKa3aHWH
yCIYyrd) ¥ TOTpeOOBaTh IOJHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YyKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIOJIHEHHOW paboThl (OKa3aHHOW YCIyrH) HE YCTPaHEHBI
ucnonauteneM. [loTpeduTenb Takke BIpaBe OTKAa3aThCs OT MCIOJIHEHUS JIOTOBOPA O BBHIIIOJHCHUU
paboThl (OKa3aHWUU YCIYTH), €CIU UM OOHApYXKEHBI CYIIECTBEHHBIC HEAOCTATKH BBIOJTHECHHON
paboThl (OKa3aHHOM yCIYTH) WM UHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHI AOTOBOpA. (B pes.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens BmpaBe MoTpeOOBaTh TAK)KE MOJHOTO BO3MENIEHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIOJHEHHOM paboThl (OKa3aHHOM yciayru). YOBITKM BO3MELIAlOTCS B
CPOKH, YCTaHOBJICHHBIE JIJIS1 YJIOBJIETBOPEHHUSI COOTBETCTBYIOIINX TPEOOBAHUN MOTpEOUTEIS.

2. llena BbIMOTHEHHOW paboOThl (OKAa3aHHOM yCIyTH), BO3BpalaemMas OTpeOUTE0 MpH OTKa3e OT
UCIIOJTHEHUS JIOTOBOpPA O BBINIOJIHEHUU padoOThl (OKa3aHUM YCIYyTH), a TaKKe y4UUThIBaeMas IpH
YMEHBIIICHNUHU [IEHBI BBHIOJTHEHHONW pabOThl (OKa3aHHOW YCIYTH), ONMpPENENsieTcs B COOTBETCTBUU C
nyHKTamMu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. depepanbpHoro 3akoHa ot 21.12.2004 N
171-d3)

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTAaTKaMM BBIMIOJHEHHOW paboThl (OKAa3aHHOW YCIYTH), MOTYT
OBITh TpPENbSABICHBI MPHU MPUHATUU BBHIMOJIHEHHONM pPaOOTHl (OKa3aHHOW YCIyTH) WIM B XOJE
BBITOJIHEHUST paOoThI (OKa3aHMs yCIyrH) JHUOO, €CaM HEBO3MOXHO OOHAPYXHUTh HEJAOCTATKU MPHU
NPUHIATUU BBIIIOJIHEHHOW paboThl (OKa3aHHOM YCIyru), B TEUYEHHUE CPOKOB, YCTAHOBJIEHHBIX
HACTOSALIUM IIyHKTOM.

[ToTpeOuTtens BnpaBe MpeabsIBIATh TPEOOBAHUS, CBI3aHHBIE C HEAOCTATKAMHU BBITIOJIHEHHOW PaOOThI
(OKa3aHHOMW yCIyTH), €CIM OHU OOHAPYKEHBI B TEUEHUE TaPAaHTUWHOTO CPOKA, a IIPU €r0 OTCYTCTBUU
B pa3yMHBIM CpOK, B Ipefenax ABYX JIET CO JHS NPUHATHS BHINOJHEHHOW paboOThl (OKa3aHHOM
YCIIyTH) WIH MATH JEeT B OTHOIIIEHUH HEIOCTATKOB B CTPOSHUU U MHOM HEJABUKHMOM UMYIIECTBE. (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)
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4. HcnonHuTeNnh OTBEYACT 3a HEAOCTATKH padoThl (yCIyru), Ha KOTOPYKO HE YCTaHOBJICH
FapaHTHﬁHbIﬁ CpOK, €CJn HOTpCGI/ITeJ'IB AOKaXET, YTO OHHU BO3HHUKIIM OO0 €C IMPUHATHA UM HIIU I10
NPUYHHAM, BOSHUKIITNM JI0 TOT'0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYHO YCTAHOBJIEH TapaHTHHHBIA CpPOK, HCIOJHUTENb
OTBEUAET 32 €€ HEJJOCTATKH, €CJIM HE JOKAXKET, YTO OHU BO3HUMKIIM [1OCJIE IPUHATUS PAOOTHI (YCIIyTH)
noTpeOuTeNneM BCIIEACTBUE HAPYIIEHUS UM IIPABUJ UCIOJIb30BAaHUS pe3yibTaTa padoThl (yCIyrH),
JENCTBUI TPEThUX JIML WM HENpeoaosuMoi cuibl. (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-03)

5. B ciygasx, Korja npexyCMOTPEHHBIN JOTOBOPOM IapaHTUMHBINA CPOK COCTABIIAET MEHEE JIBYX JIET
(maTH €T HA HEABWKMMOE HWMYIIECTBO) M HEJAOCTaTKH paboThl (YyCiayru) oOHapyKEHbI
noTpeOUTENeM MO HCTEYCHHWU TapaHTHMHOTO CpOKa, HO B TpeAenax JBYX JieT (ISATH JIeT Ha
HEABI)KMMOE HMYIIECTBO), MOTpeOUTENb BIIpaBe MPEABbSBUTH TpPeOOBaHMS, MPEIYyCMOTPEHHBIE
NYHKTOM | HacTosimieil cTaThi, €CIM JOKAXET, YTO TAKHE HEJAOCTATKA BOZHUKIM 10 MPUHATHS UM
pe3ynbrata paboThl (YCAyrd) WM MO NPUYMHAM, BO3HUKIIUM JI0 STOTO MOMEHTa. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBbISIBIEHMS CYILECTBEHHBIX HEIOCTATKOB paboOThl (YCIyrd) MOTPEOUTENh BIPABE
MPEIbIBUTH UCIIOMHUTEINO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHUU HEJAOCTATKOB, €CIIH JIOKaXET,
YTO HEJOCTAaTKH BO3HUKIHM 10 MPUHATHS UM pe3ysbraTa paboThl (YCIyrH) WIM 10 TPUYHAHAM,
BO3ZHUKIIUM [0 3TOTO MOMEHTa. OTO TpeOOBaHUE MOXKET OBITh MPEIbSBICHO, €CIU TaKHe
HEIOCTaTKW OOHApyXEeHbl 10 MCTEUYEHUH MABYX JIeT (ISTH JIET B OTHOUICHWH HEABIKUMOTO
UMYIIECTBA) CO JHS MPHUHSITHUS pe3yjbTaTa padoThl (YCIyru), HO B MpefesiaX yCTaHOBJIEHHOTO Ha
pe3yabTat paboThl (YCIyrH) CpoKa CIIy>KObI WIM B TEUCHHE JIECATH JIET CO AHS MPUHSATHUS PE3yibTaTa
paboThl (ycimyru) norpeduresnem, eclii CpoK ciiykObl He ycTtaHoBleH. Ecinu naHHoe TpeboBaHue He
YIOBJIETBOPEHO B TEUYCHHWE MABAIUATH JHEW CO JHS €ro TNPEABbSBICHHUS MNOTPEOUTENeM WIH
OoOHapy’KEHHBIH HEJIOCTAaTOK SIBJIIETCSI HEYCTPaHUMBIM, MOTPEOUTENh MO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pexn. PeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBCTCTBYIOIICTO YMCHBIICHHS LICHBI 3a BBIITIOJIHCHHYHO pa60Ty (OKaBaHHYIO y'CJ'IyTY);

BO3MEIICHHS] MOHECEHHBIX WM PAaCcXOJOB IO YCTPAHEHUIO HEJOCTATKOB BBIMOJIHEHHON paOOTHI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMU WUJTU TPETHUMHU JIUIIAMH;

OTKa3a OT MCIIOJHEHHs JIOTOBOpAa O BBIOJHEHMHM paboThl (OKa3aHMM YCIYyTHM) U BO3MEIIECHUS
yOBITKOB. (B pen. PenepanbHbix 3aKkoHOB 0T 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpokn ycTpaHeHHsI HEIOCTATKOB BbINOJTHEHHOM PadoThI
(oxka3aHHOM yCJIYyTH)

Henocratku paboTel (yciiyru) IOJIKHBI OBITh YCTPaHEHBI HCIIOJHUTENEM B Pa3syMHBIH CpOK,
Ha3Ha4YeHHBIN oTpeduTeneM. (B pen. PenepansHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pen. degepanbroro 3akona oT 17.12.99 N 212-3)

HaznaueHHbIit TOTpeOUTENIEM CPOK YCTPAaHEHUS HEJAOCTAaTKOB TOBapa yKa3bIBaeTCs B JOTOBOPE WM
B MHOM TOJIMCHIBAEMOM CTOPOHAMHM JIOKyMEHTE JIMOO B 3asBJICHUHU, HAIIPABICHHOM MOTpeOHUTENeM
ucnonHuTento. (B pea. dexepanapHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHWE NPENyCMOTPEHHBIX HACTOSIIEH CTaTb€l CpPOKOB YCTPAHEHUS HENOCTaTKOB
BBIMIOJTHEHHON pa0oThl (OKa3aHHOW YCIIyI'M) MCIOJHUTENb YIUIAYMBAaeT MOTPEOUTETIO 3a KaXKIbIi
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JIeHb TIPOCPOYKH HEYCTOMKY (TEHI0), pa3Mep M MOPSJIOK HCUYUCIICHUS KOTOPOH ONpeAeisioTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B Cﬂyqae HapymeHI/Iﬁ YKa3aHHBIX CpOKOB HOTp€6I/ITeJIB BHpaBe Hpel[’bSIBI/ITB HNCIIOJTHUTCIIKO HNHBIC
TpeOOBaHuUs, MPEIyCMOTPCHHbIC NMyHKTaMd 1 u 4 crarbu 29 Hacrosiero 3akoHa. (B pe.
DdenepanpHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 31. Cpoku y10BJIeTBOPEHHS OTEJIbHBIX TPEOOBAHM A
noTpedouTeIs

1. TpeGoBanus moTpedbutesss 00 yMEHBIICHUH IICHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEULICHNUHU PACXOJIOB [0 YCTPAHEHUIO HEJOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOMN yCIIyTH)
CBOMMM CWJIAMH WM TPETHUMM JIMIIAMH, a TAKXKE O BO3BpaTe YIJJAY€HHOH 3a paboty (ycayry)
JICHEKHOM CyMMbI M BO3MELICHUM YOBITKOB, NPUUYMHEHHBIX B CBSI3M C OTKAa30M OT MCIOJHEHHS
JIOTOBOpPa, MPEIyCMOTPEHHbIE MYHKTOM 1 crathu 28 u myHkTamu 1 u 4 cratbu 29 HacTOSIIETO
3akoHa, TMOAJEKAT YIOBIETBOPEHUIO B JECATUAHEBHBIM CPOK €O [JHS IpEeAbsABICHUA
COOTBETCTBYOIIETO TpeboBanus. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi morpebutenss o O€3BO3ME3THOM H3IOTOBJIEHHM JPYroil BeIld U3 OAHOPOIHOIO
MaTepuaiga TaKOro K€ KayecTBa WM O IOBTOPHOM BBIIIOJIHEHUU pabOThl (OKa3aHUU YCIYTH)
HOoJyIeXkAaT yJIOBIETBOPEHUIO B CPOK, YCTAHOBIIEHHBIHN /1151 CPOYHOI'O BBIOJHEHUS PabOThI (OKa3aHUs
yCIyTd), a B Clydae, €CJId 3TOT CPOK HE YCTAHOBIIEH, B CPOK, IPEAYCMOTPEHHBI JOrOBOPOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCIYTH), KOTOPBIN ObLT HEHAJIEXKAIE HCIIOIHEH.

3. 3a HapylieHue MPeAyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YJOBIETBOPEHHS OTIEIBHBIX
TpeOoBaHUIl MOTPeOUTENST UCHOTHUTENb YIUIAYUBACT MOTPEOUTENIO 32 Ka)Abli JACHb MPOCPOUYKH
HEYCTOWKY (TI€HI0), pa3Mep W TOPAIOK HCYHCICHHUS] KOTOPOUM OMPENENSIOTCS B COOTBETCTBHUU C
INYHKTOM 5 CTaThM 28 HACTOAIIEr0 3aKOHa.

B ciyuae HapyuieHus: CpOKOB, YKa3aHHBIX B MyHKTax | U 2 HACTOSIIEH CTaThU, MOTPEOUTEH BIIPaBe
MPEAbSIBUTh HCIIOJHUTENIO HWHBIE TpeOOBaHUs, MPETyCMOTPEHHbIE MYyHKTOM 1 cratbu 28 u
nyHkTamu 1 1 4 ctatbu 29 HacTosAIEro 3akoHa.

Crarba 32. [IpaBo nmoTpeduTe/isg Ha 0TKA3 OT UCIOJHEHHS JOT0OBOPa 0
BbINOJIHEHUH PadoT (oKka3anum yciayr) (B pea. @enepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpebutens BripaBe OTKA3aThCsl OT UCIOJHEHUS 10rOBOPA O BHIMOJIHEHUH padoT (OKa3aHUU yCIIyT)
B J11000€ BpeMs NpH YCIOBUHU OIUIATHI HUCHOJHUTENIO (PAKTHUECKH MOHECEHHBIX MM PacXOIOB,
CBSI3aHHBIX C UCIIOJTHEHUEM 0053aTEIbCTB 110 JAHHOMY JIOTOBOPY.

Crarbs 33. CmeTa Ha BbINIOJIHEHHE Pa00THI (OKA3aHUE YCJIYTH)

1. Ha BbimonHeHue paboThl (OKa3zaHUE YCIYTH), MPEAyCMOTPEHHOM TOTOBOPOM O BBIMOJIHEHHH
paboThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAasl WM NPUOIU3UTENIbHAS CMeTa.

CocraBiieHHE TaKOH CMETHI 10 TpCGOBaHI/IIO HOTpe6I/ITCJ'I$I WJIU UCIIOJHUTENIS 0053aTEIbHO.

2. Hcnonuurten, He BIpaBe TpeOOBATh YBEIMUYEHUS TBEPIOMl CMEThl, a MOTpeOuTeNlh - ee
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YMEHBILICHHUS, B TOM 4YHCJIE B Clydae, KOTJ1a B MOMEHT 3aKJIIOUCHHS JOTOBOpa HMCKIIOYANIach
BO3MO>KHOCTb IIPEYCMOTPETH IOJIHBII 00BEM MOJIEKAIINX BBIIIOIHEHUIO padoT (OKa3aHUIO YCIIYT)
WJIN HEOOXOIUMBIX JIUISI TOTO PACXO/IOB.

Hcnonuutens uMeeT MpaBo TpeOOBaTh YBEIMYEHHS TBEPIOMl CMEThl MpPH CYIIECTBEHHOM
BO3pACTaHUH CTOMMOCTH MaTEpHUaIoB U 000PYAOBaHUs, IPEIOCTABISIEMBIX UCIIOTHUTEIEM, a TAKXKE
OKa3bIBAEMBIX €My TpPETbUMHU JHMIAMHU YCIyr, KOTOPOE HeNb3s ObUIO MPeayCMOTPETh IpH
3aKTI04YeHUU AoroBopa. [Ipu oTkaze moTpeOuTeNs BEIMOIHUTH 3TO TPEOOBAHNE UCTIOTHUTEI BIIPaBE
pacTOpPruyTh JOrOBOP B cyaeOHOM mopsijke. (B pea. deaepanbroro 3akona oT 17.12.99 N 212-P3)

3. Ecnm BoO3HHMKIA HEOOXOJUMOCTH BBIIOJHEHHS JIONMOJHHUTENBHBIX paboT  (OKa3aHUsA
JIOTIOJIHUTEBHBIX YCIYr) W IO 3TOM MPUYMHE CYLIECTBEHHOI'O IPEBBIIIEHHS MNPUOIU3UTEIbHON
CMETBI, MCIOJIHMUTENIb O053aH CBOEBPEMEHHO Ipeaynpeautrb o0 3Tom mnorpeburens. Ecmu
noTpeOUTENh HE JaJl COIJIacke Ha IMPEBbILICHUE MPUOIN3UTENBHOM CMEThI, OH BIPaBE OTKa3aThcs OT
UCTIOJIHEHUSI JOTOBOpa. B 3TOM cilydae MCIOMHUTETh MOXKET TPeOOBaTh OT MOTPEOUTENs YIUIAThI
LICHBI 32 BBIIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy).

VcnonHuTeNb, CBOEBPEMEHHO HE NPEAYNpPEeIUBIINN TOTPEOUTENsI 0 HEOOXOUMOCTH MPEBBILICHUS
NpUOIU3UTEIIBHON CMEThI, 00s13aH HCHOJHUTH JOIOBOP, COXpaHss IpPaBO Ha OILIATy padOThI

(ycmyru) B mpenenax MNpuOIM3UTENbHOM cMeThl. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

Crarbs 34. BolnosiHeHHe pad0ThI U3 MATEPUAJIA UCIIOJTHUTEJIS

1. UcionauTeNs 00513aH BRIIOJIHUTH paboTy, ONPEACICHHYIO JOTOBOPOM O BBIIIOJHEHUU PaOOTHI, U3
CBOEr0 Marepuana ¥ CBOUMH CPEICTBAMH, €CIM HHOE HE MPEAyCMOTPEHO IOrOBOPOM. (B peil.
denepanpHoro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJ'II), HpC}IOCTaBI/IBHII/Iﬁ Marepuagl A  BBIIIOJIHCHUA pa6OTBI, OTBCHacT 3a €10
HEHa/IJIeXKallee KauecTBO MO MpaBHiiaM 00 OTBETCTBEHHOCTH MPOJIABIIa 33 TOBApPhl HEHAJIEKAIIIETO
KadectBa. (B pea. PenepansHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuan HCIOJHUTENS OIJIaYMBaeTCs MOTpeOuTeneM Mpu 3aKIOYSHUH YKa3aHHOTO J0TOBOpa
MOJIHOCTBIO WM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBINOJHEHWH pabOThl C YCIOBUEM
OKOHYATEJILHOTO pacueTa MpU MOTYYSHHH MOTPeOUTENeM BHITOJTHEHHOW HCIOIHUTENEM pPaboThI,
€CJIM UHOMW TIOPAJIOK PacueToB 3a MaTepuall UCTIIOJHUTENS HE MPEAYCMOTPEH COTJIAIIEHUEM CTOPOH.
(B pea. deaepanbHOro 3akona ot 17.12.99 N 212-3)

3. B cnyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUU PAOOTHI, MaTepHal MOXET OBITh
NPEOCTAaBJIEH MCIOJHUTENEM MoTpeduTento B kpenuT. [locnenyromee H3MEHEHUE LIEHBI
MIPEIOCTABIEHHOTO0 B KPEAUT MaTepuaia MCIOJHUTENS He BIeYeT 3a coOoi mepepacuera. (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Marepuan MCIOTHUTENSI U HEOOXOTUMBIE ISl BBIMOJIHEHUS pabOThl TEXHHUYECKHE CPE/ICTBA,
MHCTPYMEHTBI U pOUee JOCTABISIIOTCS K MECTY BBIMOJTHEHUS paOOT HUCTIOHUTEIIEM.

Cratba 35. BeinoJiHeHHe padoThI U3 MaTepuaJia (¢ Belbio)
norpeouTesst

1. Ecnu paGoTa BBINOMHSETCS MOJHOCTHIO WM YAaCTUYHO M3 MaTepuana (C Bellbl0) MOTpeOuTes,
UCTIOJIHUTENIb OTBEYAeT 3a COXPAHHOCTh JTOr0 MaTepuana (BEHIM) M MpaBUIbHOE €ro
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HCITIOJIB30BaHHC.
Hcnonuurens 00sA3aH:

NpeIynpeuTh MOTPEOUTENsE O HEMPUTOJHOCTH WIM HEIOOPOKAYECTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM MaTepraa (Bemm);

NpE€aACTaBUTL OTYET 00 H3pacX00BaHNH MaTCpualia 1 BO3BPATHUTL €TI0 OCTATOK.

B ciydae monHOM uiaM 4acTUYHOM yTpaThl (MOBpEXJEHUS) MaTepuana (BELIU), HPUHATOTO OT
NOTPeOUTENS, UCIIOJIHUTEND 0053aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €r0 OJJHOPOJIHBIM MaTepHUaIoM
(BelIbIO) AHAJIOTMYHOIO KAyeCTBA W MO JKEJIIAHUIO TOTPEOUTENIE W3TOTOBUTH W3JEIUE U3
OJIHOPOJHOTO Marepuana (Belld) B pa3yMHBIA CPOK, a IMPU OTCYTCTBHHM OJIHOPOJAHOIO MaTepuaa
(BemIM) aHaJOTUYHOTO KayecTBa - BO3MECTUTH MOTPEOUTENIO JBYKPATHYIO IIEHY YTPadyeHHOTO
(OBpEXIEHHOTO) MaTepraia (BEIIH), a TAK)KE PacXo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

2. lena ytpadeHHOro (TOBpEXKACHHOTO) Marepuayia (BEIIM) OMPENENsIeTCs, UCXOAS M3 LEHBI
MaTepuaia (Belu), CYIIeCTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJIKHO
ObLIO OBITH YAOBIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJBHOTO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WM B JIEHb BBIHECEHMsI CYJIEOHOrO pelIeHUs, €Clau TpeOoBaHHE MOTPeOUTENs
JOOPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemiy), mepeaaBaeMoro UCIOJHUTEITI0, ONPEACSICTCS B JOTOBOPE O BBHITOJHCHUN
paboThl WM B HHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOJATBEPIKAAIOIIEM €ro 3aKitoYeHue. (B pel.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnonnutenb ocBOOOXIAaeTCs OT OTBETCTBEHHOCTH 3a IOJIHYK0 WJIM YacTHUYHYIO YTpaTy
(moBpexaeHue) Marepuana (BEIIM), MPHHATOTO WM OT MOTPEOUTENs, €ClId TOTPEOUTENb
NpeIyNpexaeH UCIIOTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BELr), KOTOpble MOTYT IOBJIECYb
3a co00i ero MOJHYK WM YaCTHMYHYIO yTpaTy (TMOBpexaeHue) au0o eciy yKa3aHHbIE CBOMCTBa
MaTepuaia (BeUIr) He MOIJIM ObITh OOHApYKEHBI MPH HaJUIeXkKalIed MPUEMKE MCIIOJHUTEIEM 3TOro
marepuana (Beuw). (B pen. DeaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 36. O0583aHHOCTH MCIIOJTHUTEJS HHPOPMHUPOBATH
norpeduTesisi 00 00CTOATENHCTBAX, KOTOPbIE MOT'YT NOBJIUATH HA
Ka4eCTBO BBINOJHAEMOM padoThl (0Ka3bIBAEMOM YCJAYIH) UJIH
NMOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepPIIeHU B CPOK (B pe.
®denepanabHoro 3akona ot 17.12.99 N 212-®3)

Hcnonuutenb 00s13aH CBOEBPEMEHHO HH(POPMHUPOBATH MOTPEOUTENS O TOM, 4YTO COONIOACHHE
y1<a3aH1/H>'1 HOTpCGI/ITCJBI Hn HHBIC O6CTO}ITCJ'ILCTB3, 3aBUCAIIIUE OT HOTpC6I/ITeJ'I$I, MOTYT CHU3UTH

Ka4yeCTBO BBINOJIHSIEMON paboThl (OKa3bIBA€MOM yCIyTy) WM MOBJIEYb 32 COO0M HEBO3MOKHOCTD €€
3aBepIleHus B Cpok. (B pen. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Ecniu motpeOutenb, HECMOTpPS Ha CBOEBPEMEHHOE U 00OCHOBaHHOE WH(pOpPMHpOBAHUE
UCTIOJTHUTEJIEM, B pa3yMHBI CpPOK HE 3aMCHHT HENMPHUTOJHBIM WU HeI00pOoKavYeCTBEHHBIH
MaTepuain, He U3MEHUT YKa3aHHWil o crocoOe BBIMONHEHUs padoThl (OKa3aHHUsS yCIyrd) JuO0 He
YCTPAHUT HHBIX OOCTOSATENBCTB, KOTOPBIE MOTYT CHH3UTHh KAa4eCTBO BBIMONHICMONH pPaOOTHI
(oKa3bpIBaeMOil yCIyT), UCMIOMHUTEND BIPAaBe OTKA3aThCS OT UCIIOTHEHHsI JOTOBOPA O BBIOJHEHUU
paboThI (OKa3aHUU YCIYTH) U MOTPeOOBATh MOJHOTO BO3MEIIEHUS YOBITKOB. (B pea. denepaabHOTO
3akoHa oT 21.12.2004 N 171-®3)
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Crarba 37. llopsinok u ¢opmbl ONJIATHI BHINIOJHEHHOH Pa0d0ThI
(oxkazanHoM yciayru) (B pea. @eaepajbHbIX 3aK0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

HOTpe6I/ITeJ'IB 00s3aH OIIJIATHTL OKa3aHHEIE CMYy YCIYru B IIOPAAKEC U B CPOKH, KOTOPLIC

YCTaHOBJICHBI JOTOBOpOM ¢ wucnonHuteneMm. (B pen. denepansHoro 3akona ot 21.12.2004 N
171-D3)

[Torpeburens 00s3aH OMJIATHTH BHITIOJTHEHHYIO UCTIONHUTENIEM B TIOJTHOM 00beMe paboTy mocie ee
npuHATUsa notpeduteneM. C corjacusi morpedurtenss padoTa MOXKET OBITh OIIadeHa UM IPH
3aKJIIOUYEHUM JIOTOBOpa B IOJIHOM pa3Mepe WM NyTeM BblIauu aBaHca. (B pea. DenepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omiata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WM
OC3HATMYHBIX PAcue€TOB B COOTBETCTBUU C 3aKOHOHarenbcTBOM Poccuiickoit denepanuu. (B pe.
denepanbHOro 3akona or 27.07.2006 N 140-D3)

[Tpu MCHoNb30BaHUN HAMYHON (POPMBI PACUETOB OILIaTa TOBapoB (paboT, yciyr) morpedurenem
IPOU3BOAUTCS B COOTBETCTBHHU C YKa3aHHEM IPOJaBIa (MCIOIHUTENS) ITyTeM BHECEHUS HATMYHBIX
JEHEXKHbIX CPEICTB IMpOJaBLy (HMCHOJHUTEN0), JHUOO B KPEIUTHYIO OpraHu3anuio, JIu0o
IUIATEKHOMY areHTY, OCYILECTBISIONIEMY ACATEIFHOCTh MO MPHEMY IUIaTexed (Gpuandeckux Jui,
nu060 OaHKOBCKOMY IUIAT€KHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY [EATEeIbHOCTh B
COOTBETCTBUHM C 3aKOHOJNATEJIbCTBOM O OaHKaXx W OaHKOBCKOHM IESTENbHOCTH, €CIM WHOE He
YCTAHOBIICHO (ellepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMATHUBHBIMH IPABOBBIMU aKTaMHU
Poccuiickoit  ®enepanmu. [Ipu sToM oOs3arenbcTBa MOTpeOHMTENs Mepel  HPOJABIIOM
(ucrionHUTENEM) TO OIUIaTe TOBapoB (paboT, yCIyr) CUUTAKOTCS MCIIOJIHEHHBIMM B pa3Mmepe
BHECEHHBIX JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUS HAJIWYHBIX JIEHEXKHBIX CPENCTB
COOTBETCTBEHHO IMPOJIABLy (MCIIOJIHUTENIO), TU00 B KPEAUTHYIO OpraHU3alHIo, JIMOO0 MIaTeKHOMY
areHTy, OCYILIECTBISIOUIEMY JEATENIbHOCTh MO IMpHeMy IUiaTexed Qusnueckux maui, aubo
0aHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCyIIECTBISIONIEMY IESITEIBHOCTh B COOTBETCTBUU

C 3aKOHOJIATEJILCTBOM O OaHKax W OAHKOBCKON JesATenbHOCTH. (B pea. deaepalbHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarps 38. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crartbs 39. PeryaupoBanue oka3aHus OTAeJIbHbIX BUIOB YCJIYT

[TocneacTBusl HApYIIEHUST YCIOBHI TOTOBOPOB 00 OKa3aHWU OTNEIHHBIX BHIOB yCIYT, €CIIA TaKHUe
JIOTOBOPHI 10 CBOEMY XapakTepy He MOAMANar0T MO JACHUCTBUE HACTOSIICH TJIaBbl, OMPEACIISIOTCS
3aKOHOM.

Crartba 39.1. IIpaBuia oka3zaHus OTAeJIbHBIX BUIOB YCJIYT,
BBIINIOJIHCHUS OT/IeJIbHBIX BUIOB padoT moTpeduTesim (B pe.
denepanbHoro 3akona or 18.07.2011 N 242-P3)
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[TpaBuna oka3aHus OTAEIBHBIX BUIOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BUIOB PaOOT MOTpEOUTENIAM
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannn.

I'naBa IV. I'ocynapcTBeHHasi M 001eCTBEHHAsI 3alIUTA NPaB
norpeoduTesei

Crarbs 40. @eaepaibHblil TOCYAAPCTBEHHBIA KOHTPOJIb (HAA30pP) B
00J1acTH 3a1IMTHI IPaB norpeduTesiel (B pea. PexepajbHOro 3aK0HAa
ot 11.06.2021 N 170-P3)

1. @enepanbHbIl TOCy1apCTBEHHBIH KOHTPOJIb (HAA30p) B 00JAacTH 3alIMTHI MpaB MOTpeOUTENneH
ocyllecTBiIsieTcss  (efepaJbHbIM ~ OPraHOM  UCIOJHUTENIBHOW  BJIACTH,  YINOJHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii @denepaiu (anee - Opral rocyJapCTBEHHOTO HAI30pa).

2. IlpenmeTroMm (henepasibHOrO TOCYIApCTBEHHOTO KOHTPOJS (Haj3opa) B OONACTH 3alIUThI IpaB
OTpeOUTENEH SBISIIOTCS:

1) coOmrofeHre  M3rOTOBHUTENSIMHM,  WMCIOJHUTENSMH, MIPOJABIAMH,  YIIOJIHOMOYEHHBIMHU
OpTaHHU3AIUSAMH I YIIOJIHOMOUYSHHBIMU HHIUBUAYATHHBIMU MPEANIPUHUMATEIIIMA, UMITIOPTEPAMH,
BJIQJICTIbIIAMH arperaTopoB 0053aTeIbHBIX TPEeOOBAHUN, YCTAHOBJICHHBIX HACTOALIUM 3aKOHOM,
IpyraMu GefepaTbHBIMA 3aKOHAMH ¥ WHBIMH HOPMATHBHBIMU IPABOBBIMH aKTaMH Poccuiickoii
Odenepanyiv, a TakKe aKTaMH, COCTaBJSIONIMMHU IpaBo EBpa3suiicKOro 3KOHOMHYECKOIO COI03a,
PETYIHPYIONIMME OTHOIICHHSI B 00JIACTH 3aIIUTHI PaB MOTPEOUTENCH;

2) co0uto/IeHre W3TOTOBUTEJIEM, UCTIOHUTENEM (JTUIIOM, BBIOJHSIOMNM (YHKIIMA WHOCTPAHHOTO
U3TOTOBUTEINS), MPOAABLOM TpPeOOBaHHUM, YCTAHOBJIEHHBIX TEXHUYECKUMH pErJlaMeHTaMH, WIH
00s3aTeNnbHBIX TPeOOBaHUH, MOJIEKAIINUX TPUMEHEHHUIO JI0 JHS BCTYIUIEHHUS B CHIIy TEXHHYECKUX
periaMeHToB B cooTBeTCTBHM ¢ PDepepanbHbIM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O
TEXHUUYECKOM pEeryJupoBaHun’.

3. Opranuszanus M OCYIIECTBIEHHE (eAepabHOTO TOCYIapCTBEHHOI'O KOHTpOJsA (Hax3opa) B
obyacTu 3amuThl TIpaB moTpeduTeneit perymupytorcs denepanbHbiM 3akoHOM OT 31 wmronst 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpoJie (Haa30pe) MU MYHHMUMIIAIBHOM KOHTpPOJIE B
Poccuiickoit deneparun’.

4. TlonoxxeHnue o QeneparbHOM TOCYAAPCTBEHHOM KOHTpOJEe (Haa30pe) B 00JIACTH 3alllUTHI MpaB
notpeduteneit yreepxknaercs [IpaButensctBoM Poccuiickoit @eneparnuu.

5. B nonoxenuu o ¢enepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Ha/a30pe) B 00JACTH 3aIIUTHI IpaB
noTpeduTeneil yka3plBalOTCS HAMMEHOBAHHUE U CTPYKTYPHBIE DJIEMEHTHI TEXHUYECKOTO PeriaMeHTa
u (wim) oOs3aTeNbHBIX TPeOOBAaHWW, MOAJEKAIIMX MPUMEHEHUIO 10 THS BCTYIUICHUS B CHITY
TEXHUUYECKUX PErJIaMEHTOB B COOTBETCTBHH ¢ DenepanbHbiM 3akoHOM OT 27 nekadps 2002 roga N
184-®3 "O TEeXHUYECKOM pEeryJUpOBaHUHU'", OIEHKA COOIIOJACHHS KOTOPBIX OCYIICCTBISICTCS B
pamkax (deaepanpbHOTO TOCYAapCTBEHHOTO KOHTpOds (Haa3opa) B 0OJIacTH 3alluThl TIpaB
noTpeOuTenelt, a TakkKe BUIBl MPOAYKIMH, SBISIOMKECS OO0beKTaMu  (hemepansbHOro
rOCyAapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIACTH 3alUTHI IPaB MOTpEOUTENEH.

6. OpraH rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN IOKJIa] O 3allUTE NpaB
norpebureneii B Poccuiickoit ®enepanuu B MOpsaKe, yCTaHOBIEHHOM llpaButenscTBOM
Poccuiickoit @enepanuu.
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7. Opran rocyaapCTBEHHOTO0 HaJ30pa BIIpaBe 00paliatbcs B CyJ C 3asSBICHUSIMH B 3alIUTY MpaB
noTpeOUTeNeil M 3aKOHHBIX WHTEPECOB OTIENbHBIX TNOTpeOuTenei (Tpymnmbl MOTpeOUTENeH,
HEOIpeENIEHHOr0 Kpyra MoTpeOuTeneil), a Takke C 3asBICHUSMU O JMKBUIAIMH U3TOTOBUTEIS
(ucrionHUTENS, TPOAABIA, YINOJHOMOYEHHON OpraHu3aluy, UMIIOpPTEpa, Biajelblia arperaropa)
aub0 O MpeKpalleHUuu ACsTeNbHOCTH HHAWBHUYabHOTO MpearnpuHUMaTess (YIOJIHOMOUYEHHOTO
WH/IMBUYaJIbHOTO TPEANPUHUMATENS) 3a rpy0Ooe (MOBJIEKIIee CMEPTh HIIM MacCOBbIE 3a00JICBaHMS,
OTpaBJICHHUsI JIFOJIei) HapylLIeHHe MpaB NOTPeOUTENeH.

8. OpraH rocyJapCTBEHHOTO Ha/130pa B MOPsIIKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
Deneparii, MOXKET OBITH IPUBJICYCH CYJIOM K YUYaCTHIO B JIENIe, a TAKXKE BIIPaBE BCTYIATh B JIEJIO 110
CBOEH MHUILIMATUBE WM 110 MHULMATUBE JIML, YYACTBYIOIIMX B JIeJI€, Ul 1a4d 3aKIIFOUEHHUS 110 JIeTy
B IIENAX 3allUThl MpaB NOTpeOUTENe B paMKax TPaXTAHCKOTO MM aIMHUHHCTPATUBHOTO
CyIOIIPOU3BO/ICTBA.

9. Opran rocyJapCTBEHHOIO HaJ30pa BIpPABE JaBaTh Pa3bsICHEHUs IO BOIMPOCaM IMPUMEHEHHUS
3aKOHOB ¥ WHBIX HOPMATHUBHBIX MpPaBOBBIX akToB Poccuiickoii denepanuu, peryaupyrommx
OTHOIIICHHUS B 00JIaCTH 3aIUTHI IIPaB MOTpeOUTENEH.

10. KoncynpTrpoBanue, NporIaKTUIECKUH BU3HUT, HAOIIOIEHUE 32 COOIOICHUEM 00s3aTeIIbHBIX
TpeOOBaHUH, BBIC3HOE OOCIECIOBAaHHE MOTYT TPOBOIUTHCS (heaepaibHBIMU TOCYIapCTBECHHBIMH
YUYPEKACHUAMHU, ITOABEIOMCTBEHHBIMUA OpPraHy roCyJapCTBEHHOI'O HAJA30pa, B IOPAJIKE U CIIydasx,
YCTaHOBJICHHBIX TIOJIOXKEHHUEM O (eliepalbHOM I'OCyIapCTBEHHOM KOHTpOJIe (Haa3ope) B O0JIACTH
3aIUTHI IPaB MOTPEOUTEIEH.

Cratbi 41. O0513aHHOCTBb U3TOTOBUTEJIA (UCIIOJTHUTEJISI, IPOJAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOI 0
HHIMBHUAYAJBHOT0 NMPEANPUHAMATEIS, HMIIOPTEPA, BJIaIeJIbIA
arperaTropa) 1no npeaocTaBjJeHuI0 HH(POPMALIMK OPTraHy

rocyJaapcTBeHHOro Haa30pa (B pea. @eaepajabHbIX 3aKOHOB OT_
18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

N3roroButens (MCHOIHUTEND, MPOJABEL, YIOJHOMOYEHHAs OpPraHM3alMs WIM YIOJTHOMOYEHHBIN
WHAUBUAYAIbHBIN TpEeINpUHUMATEIb, UMIIOPTEP, BIAJEJEl] arperaropa) mno TpeOOBaHUIO OpraHa
roCyJJapCTBEHHOT'O HAJ30pa, €ro JOKHOCTHBIX JIMI] 00s3aH MPeOCTaBUTh B YCTAHOBJIEHHBIH UMU
CPOK JOCTOBEPHBIE CBEICHHUSI, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (W1K) yCTHOU opme u
UHYI0 MHQOPMALMIO, HEOOXOAUMYIO JUIsl OCYILECTBIEHUS] OpPraHOM TIOCyJIapCTBEHHOIO Hal30pa U
€ro JOJDKHOCTHBIMM JIMIIAMM TIOJJHOMOYHMM, YCTAHOBJICHHBIX 3aKOHOAATEIBCTBOM Poccuiickoit
®epepanuu. (B pea. Penepanbroro 3akoHa ot 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTtuia cuiy. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)

Crarbs 42.1. Ilos1HOMOYHSI BHICIINX UCIIOJTHUTEIbHBIX OPTraHOB
rocyJ1apCcTBeHHOI BjacTH Cy0ObeKTOB Poccuiickoit ®enepanuu B
00J1acTH 3a1UMTHI IpaB norpeduTesei (B pea. PegepajabHOro 3aKoHa
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ot 21.12.2004 N 171-®3)

1. Bpicmiuii HCMOJHUTENBHBIA OpraH TOCYAapCTBEHHOW BJIACTU COOTBETCTBYIOLIETO CyOBEKTa
Poccuiickoit @enepaiiii OCyIIECTBISET MEPONPUSTHS MO peaau3aluu, 00ECIeUeHUI0 U 3allUTe
paB moTpeduTesneil u B mpeaenax CBOMX MOJHOMOYMM NMPUHUMAET ONpEC/ICHHbIE Mephl. (B pel.
®enepanbroro 3akoHa ot 18.03.2019 N 38-D3)

2. B mensx conmedcTBHs 3aluTe MpaB NOTPEOUTENIeH OpraHbl UCIIONIHUTELHON BIACTU CyOBEKTOB
Poccuiickoit ®enepanuu  pa3pabaThlBalOT pPErHMOHAIbHBIE IPOrpaMMbl [0  3alUTE IpaB
noTpeOUTENe U OKa3bIBAIOT COACHCTBHE OpraHaM MECTHOTO CaMOYIPAaBICHHUS U OOIIECTBEHHBIM
00bEeIMHEHUAM NOTpeduTenel (X accouualysM, COI03aM) B OCYIIECTBICHUM MMHU 3allUTHI IpaB
notpeoduteneii. (B pea. ®exepanproro 3akona ot 18.03.2019 N 38-03)

3. Opras rocyapcTBEHHOTO HaJ30pa YTBEPHKIAeT METOAMYECKHUE PEKOMEHIAIMH 10 pa3paboTKe U
peaM3alnuy PeTHOHATBHBIX U MYHHIIMITATBHBIX MPOTPAMM 10 3aIIUTE MpaB NOTpeOUuTenei. (B pes.
denepanbHOro 3akona or 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenaya ocyuiecTBJICHUS MOJTHOMOYHUI OpraHa
rocy/1apCcTBEHHOI'0 HA/I30Pa OPraHaM HUCIOJHHUTEIbHOU BJIACTH

cyobekToB Poccuiickoit @enepauuu (B pea. PeaepajbHOr0 3aKOHA 0T
13.07.2015 N 233-®3)

[TorHOMOUYMS ~oOpraHa TOCYJapCTBEHHOTO Haj30pa IO  OCYLIECTBICHHIO  (hefepallbHOro
roCy/JapCTBEHHOIO0 HaJa30pa B OO0JACTH 3alUTHI MpaB MOTpeOUTENed MOryT IepeaaBaTbCs JUIs
OCYIIECTBIICHUSI OpraHaM UCIOJHUTENbHOM Biactu cyobekToB Poccuiickoit  ®Denepaunu
nocraHosieHussmu  IIpaBurensctBa Poccuiickonn @enepaunu B NOPSJAKE, YCTAaHOBIECHHOM
®denepanbHbIM 3aKOHOM 0T 6 okTs0pst 1999 rona N 184-@3 "O6 o0mux NpuUHIMIIAX OPraHU3ALUH
3aKOHOJATENbHBIX (IIPEJICTABUTENIbHBIX) U HCIIOJIHUTEIbHBIX OpPraHOB TOCYJApCTBEHHOH BIACcTH
cyobextoB Poccuiickoit deneparyn”.

Crarbs 42.3. [lonaya u paccmoTpeHnue odOpauieHuii norpedouresie (B
pen. ®eaepanabHoro 3akona ot 18.03.2019 N 38-P3)

1. OOpamieHue mnoTpedOUTENss MOXET ObITh HalpaBI€HO B NMHUCbMEHHOH (opMe Ha OyMakHOM
HOCHUTEJIE WIN B JIEKTPOHHON (popMe B OpraH rocy1apcTBEHHOT'O HaJ30pa, HHBIE YIIOJTHOMOYECHHBIE
(denepanbHble OpraHbl HMCIOJHUTENBHONW BJIACTH, OpPraH HCIOJHUTENBHOW BJIAacTH CyObeKTa
Poccuiickoit ®denepanuu 1mb60 opraH MECTHOTO CAMOYTIPABJICHMSL.

2. OOpameHue mnoTpedUTeNss MOXET ObIThb HampaBJeHO IO TI04YTe, C HCHOJIb30BAHUEM
MH(}OPMaLlMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetn "MHTepHeT", B TOM uuncie opUIMAIBbHOTO caiiTa
OopraHa TOCYIapCTBEHHOTO HaJa30pa, MHBIX YIOJIHOMOYEHHBIX  (elepajbHbIX  OpraHoB
WCITOJTHUTEIIbHON BJIACTH, OpraHa UCIIOJIHUTENIbHON BlacTu cyobekTa Poccuiickoit Denepanmu oo
opraHa MECTHOT'O camoyTpaBiieHus (B cyObekTax Poccuiickoit deneparyu - roponax dheaepaibHOro
3HaueHusi Mockse, Cankt-IlerepOypre u CeBacromnose c HCIOJIb30BaHUEM O(PHUIMAIBHOTO caifTa
OpraHa MECTHOTO CaMOYIIPaBJIEHHs B ClIydae, €ClIM 3TO MIPEAyCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccuiickoit ®enepanun - roponoB (denepanpHoro 3HaueHuss Mocksbl, Cankt-IlerepOypra u
CeBacTomnoJsi), €AMHOTO MOopTalia TOCYJapPCTBEHHBIX U MYHHUIMIIATBHBIX YCIYT JTUOO pernOHaIbLHOTO
MopTaa roCcy/1apCTBEHHbIX U MYHULUIAIBHBIX YCIIYT, @ TAK)K€ MOXKET ObITh MPUHATO IPU JIUYHOM
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MMpUEME 3adBUTECIIA.

3. B MHOroyHKUMOHANBHBIX LIEHTPaX MPEAOCTaBICHHSI TOCYJAapCTBEHHBIX W MYHHUIIUIAIbHBIX
YCIIyT MOTYT OCYIIECTBISTHCS TMpHEM oOpamieHud moTpeOuTeNneid W KOHCYJIbTHPOBAHHE
notpeduTeneil mo BOMpocaM 3alllMThl UX MpPaB HAa OCHOBAHWUHU COIVIALIECHUI O B3aMMOICHCTBUU
MEXIy  MHOTOQYHKIIMOHATBHBIMA  I[IEHTPAMH  TPEIOCTABICHUS  TOCYJAPCTBEHHBIX  H
MYHHUIIMIIAJIBHBIX YCIYT U (penepanbHbIMM OpraHamMHM HCIOJHUTENbHONM BJIAcTH, OpraHaMu
TOCY/IapCTBEHHBIX BHEOIO/KETHBIX (OHIIOB, OpraHaMu TOCYJapCTBEHHOH BIIACTH CYOBEKTOB
Poccuiickoit denepaiyu, opranaMy MECTHOTO CaMOyIIpaBJICHHUS.

Crarbs 43. OTBeTCTBEHHOCTh 32 HApPYylLIEHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMH U HHBIMH HOPMATHBHBIMHU MPABOBbIMU

akrtamu Poccuiickoii @enepauuu (B pea. PeaepajibHOr0 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapyuieHwe IMpaB NOTpeOuTeseil, yCTAHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHUBHBIMU
npaBoBbiIMU  akTamu  Poccuiickoit  ®enepanuu, mnponasenl (MCIONHUTENb, H3TOTOBUTENb,
YIOJIHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIM WHAUBUIAYAJIbHBIA MpEeANpPUHUMATEID,
HUMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO HWJIH TPAXIAaHCKO-TIPAaBOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBHUH C 3aKOHOATENLCTBOM Poccuiickoit Denepanuu.

Crarbs 44. OcyuiecTBiIeHHE 3a1HUTHI IPAB NMOTPedUTe el OpraHamu
MECTHOI0 camoynpasJjieHus (B pel. @eaepajibHOI0 3aKOHA OT_

22.08.2004 N 122-®3)

B mensx 3amurthl npaB noTpeOuTeNned Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMsI OpraHbl
MECTHOI'O CaMOYIIPaBJICHHs BIIPABE:

paccMaTpuBaTh OOpallleHUs] MOTpeduTeNel, KOHCYJIbTHPOBAaTh HMX IO BOIpPOCAM 3alIUThI IpPaB
notpeoduteneii; (B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpatatecs B Cy/Ibl B 3aIlIUTY MpaB MoTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabaThiBaTh MYHHIMIAJIbHBIE TPOrPaMMbl MO 3allUTe TMpaB morpebuteneid. (B pen.
denepanbroro 3akona ot 18.03.2019 N 38-D3)

[Tpu BbIsIBIEHUH 110 OOpaIlleHUI0 OTPeOUTENs TOBapoB (padoT, yCIyr) HeHaUIeKalllero KauecTna, a
TaK)K€ OIMACHBIX Ul KU3HHU, 3J0POBBS, UMYIIECTBA NMOTPEOUTENEH U OKpY>KAOIIeH Cpelbl OpraHbl
MECTHOTO CaMOYTpPABJICHUS HE3aMeJUIMTENbHO H3BEIAaloT 00 3ToM (¢enepaibHble OpraHbl
UCTIOTHUTEJIFHON BIIACTH, OCYIIECTBIIAIONINE KOHTPOJb 32 KA4eCTBOM M 0€30IacHOCTHIO TOBApOB
(pabor, ycayr). (B pen. ®enepanpHoro 3akona ot 18.03.2019 N 38-@3)

YacTs TpeThs. - YTpaTuia cuiy. (B pea. PenepanbHoro 3akona ot 18.03.2019 N 38-D3)

Crartba 45. IIpaBa 001ecTBeHHbIX 00beIMHEHNH TOTPeOuTe el (UX
accouuanui, cor3oB) (B pea. PeaepajabHoro 3akona ot 21.12.2004 N
171-®3)
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1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHOW OCHOBE B OOIIECTBEHHBIC OOBEIMHECHHS
noTpedureneit (MX accolualvy, COK3bI), KOTOpPBIE OCYIIECTBISIOT CBOK JEATEIbHOCTh B
COOTBETCTBUM C yCTaBaMU YKa3aHHBIX OO0beOuHEHHH (MX accouuanui, COI030B) H
3aKoHoAarenbCcTBOM Pocculickoit denepanuu.

2. OOuiecTBeHHbIE O0BEIMHEHUST TOTpeduTenei (MX acCOIMAIMH, COIO3bI) JUISl OCYIIECTBICHUS
CBOMX YCTaBHBIX IIeJICi BIpaBe:

y4acTBOBaTh B Pa3palbOTKe 00s3aTelnbHBIX TpeOOBaHUU K ToBapam (paboTam, yciyram), a Takxke
NPOCKTOB 3aKOHOB W WHBIX HOPMATHUBHBIX TpPaBOBBIX akToB Poccuiickoit ®eneparmm,
PETYIUPYIOIUX OTHOILIEHHS B 00JaCTH 3aIIUTHI TIPaB MOTPEOUTENCH;

IPOBOJIUTH HE3aBUCHMYIO SKCIEPTU3Y KadecTBa, OE30MacHOCTH TOBAapoOB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboT, yciyr) 3asBICHHOH NpOJaBIaMH
(M3rOTOBUTENSIMH, UCTIOJHUTEIISIMU ) HH(POPMAIIUU O HUX;

OCYILECTBIIATh OOIIECTBEHHBIN KOHTPOJIb 32 COOJIIOJIEHUEM IIpaB MOTpeOUTENIel M HAINpaBlsATh B
OpraH rocynapCcTBEHHOTO Haj30pa U OPraHbl MECTHOTO caMOympaBieHHs HH(OpManuio o ¢akTax
HapyLeHUH npaB noTpeduTeneil Ui NpoBeJeHUs IPOBEPKU ITHX (PAKTOB U MPHUHATHUSA B Cllyyae UX
MOJTBEPXKJIEHUSI MEpP IO MPECEUEHUI0 HapyLIEHUH IpaB MOTpeOuTeNnel B Ipejenax MOJTHOMOYMM
yYKa3aHHBIX OpPraHoOB, YYacTBOBaTb B IIPOBEICHMM OHKCHEPTH3 MO (akraM HapyLUIeHUH IpaB
noTpeduTeneii B CBA3M ¢ oOpameHusiMu motpeduteneit. [Ipu ocyriecTBieHUN OOIIECTBEHHOTO
KOHTpOJsl O0OIIeCTBEHHbIE OOBbEIMHEHUs MOTpeduTeneil (MX accolMaluH, COI3bl) HE BIpPaBe
TpeOOBaTh OT M3rOTOBUTENEH (MCHOJHUTENEH, MMPOJABLOB, YIOJHOMOYEHHBIX OpraHM3alUil Wiu
YIOJIHOMOYEHHBIX  MHIUBUAYAJIbHBIX  IpeNlpUHUMATENCH, HUMIOPTEPOB)  IpeJCTaBlICHHUE
JOKYMEHTOB (BBITIOJIHEHHE NIEHCTBHIA), 00S3aHHOCTh NPEICTABICHUS (BBIMOJHEHUSI) KOTOPBIX MO

TpeOOoBaHUIO MOTPeOUTENs HE yCTaHOBIIEHA 3aKoHOM; (B pen. denepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MoTpeduTenel 1 0 HEOOXOAUMBIX ACHCTBUAX IO 3aIUTE
ATHX TpaB, O pe3yjbTaTax CpPaBHUTENBHBIX HCCIEIOBAHUN KadecTBa TOBapoB (paboT, ychyr), a
Takke WHYI0 HHGOpMaIuio, KOoTopas OyJeT CcrnocoOCTBOBaTh pealu3allud TpaB U 3aKOHHBIX
uHTepecoB moTpedburteneit. [lyOnukyembie 0OIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOuTenen (ux
accolMalusMHU, COI03aMM) Pe3yJIbTaThl CPAaBHUTENBHBIX HCCIEJOBAaHUM KauecTBa TOBapoB (pador,
YCIIyT) HE SIBISFOTCS pEeKIIaMOI;

BHOCUTh B (helepanbHble OpraHbl HCIOJIHUTEIbHOM BIACTH, OpraHM3allMM MPEAJIOKEHUs O
OPUHATUM Mep MO TOBBIICHUIO KayecTBa TOBAapoB (paldoT, yciyr), MO MNPHOCTAHOBIEHUIO
IPOM3BOJICTBA W pean3allud TOBAapOB (BBIIOJIHEHUS pabOT, OKa3zaHUS YCIyr), MO OT3BIBY C
BHYTPEHHEIO pBhIHKAa TOBapoB (paboT, yClIyr), HE COOTBETCTBYIOIIMX MPEIbSBISEMBIM K HUM HU
YCTaHOBJIEHHBIM 3aKOHOJATeNbCTBOM Poccuiickon denepanum O TEXHUYECKOM pPETYIUPOBAHUHU
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCUThH B OpraHbl MPOKYpaTypsl U (elepaibHble OpraHbl UCIOJIHUTEIBHONW BIACTH MaTepUabl O
MPUBJIEYEHUH K OTBETCTBEHHOCTH JIUL, OCYLIECTBIISIOMIUX MPOU3BOJICTBO U pealn3aliio TOBapOB
(BbIMOJIHEHUE paboT, OKa3zaHHE YCIYr), HE COOTBETCTBYIOIIMX MPEIBSABISIEMBIM K HUM
00s3aTeNbHBIM TpPEOOBAaHUSAM, a TaKXKe HapyllalluX I[paBa NOTpeOUTeNel, yCTaHOBJIEHHBIE
3aKOHAMH U MHBIMH HOPMaTUBHBIMHU ITpaBOBbIMU akTaMu Pocculickoit ®enepannu;

oOpamaTeCsi B OpraHbl MPOKYypaTyphl C TMPOCKOAMU TPUHECTH TIPOTECTHl O TMPU3HAHUHI
HEJCHCTBUTEILHBIMUA aKTOB (heJepaabHBIX OpPraHOB HCIOJHUTENIBHON BIACTH, aKTOB OpPraHOB
WCIIOJTHUTENIbHOW BIIacTH CyObekTOoB Poccuiickoir ®enmepanii W aKTOB OpPraHOB MECTHOTO
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caMOyIIpaBJIEHHs], NMPOTUBOPEYAIUX 3aKOHAM M HHBIM PEryJUpYIOUMM OTHOIIEHUS B 00JacTu
3aIUTHI IPaB MOTPEOUTENICH HOPMAaTUBHBIM MPABOBBIM akTaM Poccuiickoit deneparyu;

oOpamarsCss B CyIbl C 3asBICHUSMU B 3alIUTy TIpaB MOTpeOUTENIed M 3aKOHHBIX HHTEPECOB
OTJIENLHBIX MOTpeduTeNel (Tpynibl MoTpeduTeNel, HEONpPEeIeICHHOTO Kpyra moTpeouTenei);

Yy4acTBOBAaTh COBMECTHO C OPTraHOM TOCYAAapCTBEHHOr0 HaJa30pa B (POPMHUPOBAHUU OTKPBITHIX H
OO0IEIOCTYIHBIX TOCYAAPCTBEHHBIX HMH(MOPMALMOHHBIX pPECypcoB B OOJIACTH 3aIIUTHI IIPaB
notpeduTenei, kayectsa U 0€30MacHOCTH TOBapoB (padot, yciyr). (B pen. deaepabHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa npaB U 3aKOHHBIX MHTEPECOB HeOMPeAeJIeHHOTO
Kpyra morpeoureJie (B pea. @enepaabHoro 3akona ot 21.12.2004 N

171-®3)

Opran rocygapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBJIEHUS, OOILECTBEHHBIE
o0beMHEHUs TOTpeduTeneil (MX accolMally, COIO3bl) BIpaBe MNPEAbSIBISAThH HCKH B CYABI O
NPEKPALEHU  IPOTUBONPABHBIX  JEHCTBUM  M3roToBUTENS  (MCIIONHMUTENS,  IpojaBlia,
YIOJTHOMOYEHHON OpraHu3alliy WM YIOJHOMOYEHHOTO HWHAMBHUAYAIBHOTO MpEeANpUHUMATEIS,
MMIIOpPTEpPa) B OTHOIIEHUH HEOIPEIEICHHOr0 Kpyra norpedureneil. (B pen. deaepanbHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Tpu ynoBIIETBOPEHUH TAKOTO MCKA CyJ OOS3bIBAET MPABOHAPYUIUTENSI JOBECTU B YCTAHOBJICHHBIM
CYyIOM CpOK depe3 CpeICTBa MacCcOBOW HWH(GOpMAIMM WIM HWHBIM CHOCOOOM /IO CBEACHUS
noTpeduTeneil penieHue cya.

BerynuBoiee B 3aKOHHYHO CHIIy peEUIEHHME CyJa O MPHU3HAHUM JIEWCTBUM W3TOTOBHUTEISA
(ucnomHMTENs,  MpOJaBIa,  YHNOJHOMOYEHHOM  OpraHu3alMM  WIM  YIOJHOMOYEHHOTO
UHAMBUAYAIbHOTO  NpPEANpPUHHUMATENSl, UMIIOpTEpa) MPOTHUBONPABHBIMU B OTHOLIEHHH
HEOIPEJEeNIEHHOr0 Kpyra mnoTpeduteneil o00s3aTeNbHO JUISL CyAa, pPAacCMaTpPUBAIOIIETO HCK
NOTPEOUTENS O 3alUTE €ro IpaB, BO3HUKIIUX BCJIEJICTBUE HACTYIUIEHUS TPaXKIAHCKO-IIPaBOBBIX
MOCJIEACTBUM JIEMCTBUN M3rOTOBUTENS (MUCIOIHUTENS, IPOAABIA, YIOJHOMOYEHHON OpraHU3aliH
WIM YINOJHOMOYEHHOI'O WHIMBUAYAIbHOIO IMpeANpUHUMATENs, UMIIOpPTEpa), B YacTH BOIPOCOB,
UMENU JIM MECTO TaKHe JEeMCTBUS U COBEPLICHBI JIM OHM H3TOTOBHUTENEM (HCIIOJIHUTENEM,
IIPOJABIIOM, YIIOJHOMOYEHHOM OpraHM3aluedl WM  YIOJIHOMOYEHHBIM  WHJWBHIyaJIbHBIM
IIPEIITPUHUMATEIIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YIOBJETBOPEHHEM HCKa, NPEABSBICHHOTO OOIIECTBEHHBIM OO0BEINHEHHEM
noTpeduTenedt (MX accolualuen, CO30M), OpraHaMHd MECTHOTO CaMOYIPAaBICHUS B HHTEpecax
HEOIPEeeNIEHHOT0 Kpyra noTpeOuTeneil, cya NpuHIUMAET pelIeHne O BO3MEIIEHUH 00IIeCTBEHHOMY
00BETMHEHNIO TIOTpEOUTENeH (MX acCOIMAIliH, COI03Y), OpraHaM MECTHOTO CaMOYTIPABIICHUS BCEX
MOHECEHHBIX MO JIeNy CyJNeOHBbIX U3JEpPKEK, a TaKKe WHBIX BO3HUKIIMX A0 OOpalleHus B CyJ H
CBSI3aHHBIX C PACCMOTPEHHUEM JIeTa HEOOXOAUMBIX PACXO0J/IOB, B TOM YHUCIIE PacX0/I0B Ha MMPOBEACHNE
HE3aBHCHMOM HKCHEPTU3bl B CIydyae BBISBICHHUS B Pe3yJbTaTe MPOBEACHUS TAKOW DSKCIIEPTH3BI
HapyLIeHUs 00s13aTeNIbHBIX TpeOoBaHMM K ToBapaMm (paboTam, yciryram).

IIpe3udenm

Poccuiickoti @edepayuu
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b. EJIBITUH

Mockasa, [lom CoBeroB Poccun.
7 despans 1992 rona.
N 2300-1



